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A Study of the Chain Structure Analysis in the First Meeting Conversation
-Focusing on the Sequence Organization Starting from the Partial Information—

Chang, Yang-Kwang

This study considers small talk as a sort of communication. To discover small talk's norms and rules,
the organization of utterance sequences were established to analyze utterance sequence patterns.

As a result, when a listener shows understanding/, evaluation/, or sympathy toward a speaker’s provision
of information, a speaker tends to give detailed information and helps the listener understand. Next, as
a consequence of analyzing sequence organizations with implanted sequence confirmation, a listener tends
to show sequence confirmation to reduce unclearness that comes from a speaker’s uncertain provision
of information.

When the analysis of sequence organization provides information of switching roles of a listener and
speaker, the tendency, to which a speaker talks about recent stuff while a listener sympathizes and provides
back information with the listener's own recent small talk, was discovered. Finally, as a result of analyzing
about language form, there are numbers of hedges to describe a speaker’'s ambiguousness in utterance
of provision of information.



