=% X30Z% pp.119-147,

gsto] oA ZmlAte]
= sPgEell g QX Tl

. .

gl ] g

I. A&

FH | Alo], PAR] AT BB &5 o] A W
gk ATFFE 7H T2 AlelA 7P 2 3R A S shubt =
oh ARFER 71RAQ] o] S5HAL WA A 2 AL TS M
HA, PEE A4 floiME oF & AZEREo] Hit) 2017 T &)
AE A e 25149 St @i, F7] thH] 13.5% d7gste] s 1k
off W S7HE Bojck sFgE ARg-e] EAdstel] wet AvrkEe A} A
F 74 gt F84S FABM HdEl, 2 T EAEET(HERT
K olr T4 7150l o224 &3t 9] sFgE Hale Hohs Wad
I} B2 &9 HillsEo] grEd S5t} olF AR I ] 33
HEE 22 b V)35 golahA| HAa(gLeT, 2017) of2fdt 14
WAL S ARk o] JEFs £ & dtke AS BAFodrt
2007 ofF, T ghe] 71 E & dulo] HSIAHCHEN ZHUANG,
2004), o}R#HFAIZL 20119 39 wlogollA] g ghy Bai=el “dalS
= YA 2 vIEE Hold wEMskd Al e} deto] H=uis)

14
ind

2

2

C R ERe wole) AR AR ARl
ZAeta Bk, FEldHEt & wolZH s (bsjcoS@daum, net)
2721, A7sta, FEERNE] & Hmlo]Z2d8t e Falg(miwoonam@hanmail, net)

el

Rlo2xre

defese
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A T % ) el JAAHEER, 2014). F=olM ] S=shdE Hal
=59 o] A& gt

ool  =Rol 3 Aol SEaIFo] AnlAel] HEshe o
FE TS A &, B A F3 gek] oy iRl daeky
F ToNYE L 1ol thel TPHGORA, BT APgel ofr] 1BF Aol
S 719 L BT A 1B BEL S S /1o 25l ol
AR A% 2o A NEARE B89 5 UL Zol

2 o) PR BAe vhesh ek A 33 sl o &
HRfe] REFEE) T Q1) ke st gk

A, 55 ste] oy el 21l ek s e, s, ot

o
0 oy
o 3
" Pj
'S 7
Ei?
o
o

= = Agsto] o AnjAkE ARl wet sy, sy, ety
SR st QA o] Aol welgto e A= 7199l
gato] Al &L SI% 71zAlEE B8 5 glg 2otk

I. o]&4 =73

1 sP3E g 94
1) tlo|3e 2=

I AROIT FREHE FolAIL Hand e Holhe slow
eI Athsh o] Wak 24z sl /bpn Bl o)
A= Aol Qo] ZaACHetEA - drlS, 2018). FIASlel S
sftel Aol ol ERA L Mol Holy] $ie olm Pl Be
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7F HaL 9lan, o2t e ders o sl vehdth

REelA 2l thleAlel AlolEs4t, }\4-5‘7@0] A}_@:]Ag%l = tjorat
Sl FF= PIxle allolt S Qo] 712 878 SEAAEY
Al A7) ARl Adiste] Wk AR BeoR XW«] Ras o
= NAHRL oA R eRd = gle A1 e eolnh vhA| ek ¢
gl SHd= Fote] 9| 1-49}0}1 A B SN g )lere
P ol Aol d&shal agHoR 3] 913t shie] =
ToJtHEEL, 2015).

Hlo12e] At FA FASL = violAgE Al Al=staL
THEO o] Holal 431, ZR4lo] Sk mlo]Aad] B omAlE EHEH] 9
stel Fils 7 ARE PRIt ER, 2014), AITE AUEY,
FAA2019)2 T 200 oA SHPAE AR HolmY H=rt =
& Zo® vehdtt 39l AEF(2014)2 5 Aulke] ghmsbdE o
Ao WS A = AR 5 Ha veladds she o8
71.5%2 WeR=t, ol F ARAE BH o2 wo]asiel gk 4
S EE o= siEral Haskelrt.

2) SN

el et A7 19200 AE AR ofel vepe] AAlkE F8t
of gt Jdes AAEe] sttt ARk 7 (Jacoby and Kyner,
1973)& 172 S/d=(Customer Loyalty)2t 5491 eof oJ&) F=e vt
el o, Fe el g} Wi B UB ol
UH = Aoleria soitt. A=} Bo uAe AIFE Y Afu)xe] HE

 Slasl 5 S A 751 6 e e k59 A
HV\~ Ao g, uA Sdms A 7)Y 2ol o] e 54
She AAAERA elolh ek & 2 ek, 2019),

Haﬂw: 1/\-]1:.1]- /\JJ.;G o] = J-ﬁ.x%o = o]%_ ol /\].% =
Rsels] AHE I EHe) Heleo] Mao] del i nalsE o

-

[
=
| B
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Al Aeshs 5o B5S WTKHAIZ, 2005). B8k, 54 Bl it
Ze 3HA e 7 MEEhRe AlFeld AHlaE AlFvlsheE A%
(Oliver, 1997; Aaker, 1991)o|2} Ao] ¥}

MYAT 2 T ol A Bk, 2013), o] BAl= A W3l £AS A
e et 2,

AR, £ 2RACHETE S 3 Blls 3o Ei 7| B= 34
st IAE 2] F3 2571 9lom, FiE o o}
7BAA BET) st = QQlo|, dlE B0 714 Y, Fa $H, 59
o TRl 5 A0 R AnRte] AlSS Agetd, BAlle=g v Hoh

A, T uRGEE )T Bled] gis) oln] wERlal, A2
HA=s Fajgdn) vl digt A4S & < Uk

AR, 737 2R ) & Bal=o]] tfgh oln] 9529l 7H4o] A
A F4% Base] AES A4 diAE 3ok

mpxjEto g S AR uan i) S Bal=) thaj 7Hgo] Azke wak
opz}, AlA|e] o] HaM=o] AF ARgo] ATk 7S 7HAA| Fh,

arRe] S B5A SAES HEA SR, JAH TR T
B 3 Eo 8h99(1999) ATte] 24 FAIF R E(commitment)
| FRARE 249 32 AEH a0 EYH 7HQl
2 39 Al 7HA e, 5 354, "=A,
(3, 2001). HFEIE(2003)S FA=2] Aol diye el A
sEroigrial shglon, SAEE A&H o 5 Halsel # gl 1A
FE(AT et 2e)e] Fel s Et. B7(Tucker, 1964)9] 7=
Ago g F5H SN FAEE Folsiglrh. ZelA=(Pritchard, 1991)
© H=A ST} el digk Aeldll BYe 7P & Adds) oAl &
Jaliar, A)2el dF 2 (Jarvis and Wilcox, 1976)% o] 1] As &
& ooz B=d FAEE X8Il kal sholrt. F9w=e] Q1AHQl
Aee B, Hed FAwe] B 2l tele] 2 £ %*JE

o F8Ado] FAE AL gtk velE(2003) 9] GRS Skl & S A

E

2

r
N
2
of
o,
ki
i

N
&
PL
3
v

o fr

rlo
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He QAE FHmE AL RO A A lel vig epkagel & )
asle] vhgdol 71 Agow mWomt A ofnlai

o|2I(4:47, 2007)0] e Al Bl vie SREFIES 742, Al
A, 4794 2 WEST AT ) Ae) G PR Vet

=
B, FEFE Sl B felshs Ao Vet

e

Hed s

I, T AR ofF SRl tigk WSt oW FAE Eohdlal,
TEETF Yo, SRR vk Zlo g Yept), B3, o]d(FL, 2015)2
S oA 2nAEe] SmHas gk HAEH9] ozt e 4
AL, 7HAe] & Y ErEks AEREE T aaade 3714 2kl 55
& nEH ZHXAIRF AH ZoF FrlEolof giral siitt

2. 33 UF ToiRE
1) B2l Fy

2738} - ol &A1(2006) % Frel GBS Y R A o
49 PEEE BAE e R olgkME B A, Vs,
2T, A9l To] 9T, TV, FA, LR, BRG] s Y, )
91 200, W o A, Glelel D el 08 RIS ofg SHo
HEEE W A, VIS, AT, A9l 5o 2, Bl dE @
2, TvagaL, JA, FrER, il 29T, WP o) AR, el 2 R
ol =0 g WEEr} Yeht o8yt 2 Auld gaf nErs & A
AEY o]8xe} e fofgt Ao YR

3, gAEr|ee] F43 dro g Lelels Bok Au A gl Al
n7h golsAHA el Ul 2R sl dEe Tt we &
2 3711 Qlk, FanREelA 22kel Tllel] FEFEe BARAL 9
Sl gyl A2 Fejel FEolehs AEFA} S8t Sl
sPEE APl & WskE 7R QA it

Q7 2l B= o)A AwAKOpinion Leader)2h= /e ek~ w

o

ST, &2

kv
52
o

re |4
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A& 7 ell(Lazarsfeld et al., 1984)9] <3l 1940 wl= ths-= A L
Eid A= T elol Ak dolr Hx= A8kt oA A=At
o] by Aol YR o ArAlst e AR EA8ke] 1 AL
3|Feke] gk ASAQl FPeEA o] Fatol A4 k] e 749
EoA 74 ARUAelAS S5t AR} 2AS ATt 159 HxLt
E, 2oL ool FIFE mRl= ARolaL & ¢ QlthelsE, 2004).

Farolx] o) Aeah= g olekal wahH, sks(Ln)olet 2K
NS EUER eV S] FrERKLAE onlght. ol
T2 JJolE T T LAUEIAMIZONS)oA st Ha 509 T
ojde] e HfstaL glom, gk=e] BeEEA, 191 AT EE X1}
@)y, ele] FRH(Youtuber) 3 FARBFHSES:, 2004). 4552 22t
el SEF AFshHA wlo|aY], 20A1] 5] -85t FRE wF3kaL
ekt

Ggo] oA APt == olf+= vhedt 2t

AR, ArE = F Aok G2 do|u LAntolE F3l A A
7k wAA|, AR Y 55 B3 AFS ARES e s &
£ 21 T WES AREFAL QT TR, 982 2299 FAn A
o] 2t} Y32 F=AEH v FAvIE AL o] s Wit 7k
alal, FELe IES TSl wekshy| uhitel| 5ol Fgk AE
ELJE0A ARG Ffj=)7] Hri= Zlolt), Al WA=, mi=Aolt, o
¥ SNSZEfo|H s AR |E WL Qi) wiAte R, AR oEe] 4
oft}, 5o] FEHES THOE U B2 FEHE Fste] FEl(herd
behavior) & &3k}

Al AUl npAR oA 52 e o AR Y, AR, B
Wa, FEAE7 A, 7 7R dokaL daz, A AlA Ao shdsE
IR 22 T APeld BAGRE] o]=Hlo| A, Beauty Advisor) S5
SHBAMLAL) Bh= A2 Z2AES FXI6lH o5& KOLE HALS AZ]
o}, oAA| (B T 5 ghEolal, 9] fJo|E TR 6davtolH,
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2018 A7) so7f HkES du
AHIE &5 vAI"oe] ARf 9] Sk FElE An|rle] FulledEat AH]

Aol SgEl iE Aol 2 G F 5 ol Aow e,

2) S| HEot TofYS

AE go] TAH ot Fg Aokl wet i 7ol &l vx=
FFFe] AxE g A, diHoR BAH HHI} SAgH AR vlgt
of QA 7782 whol] thek FFHo| E A= vepdtt &, 784 4
e 344 JRETE 2k (diagnosite) $121S @781, A28 wkslth=
w80 9l7|(Maheswarn and Meyer-Levy, 1990) wlZe] oJAbAA ] HT}
et S vAA "o, =, shue] FAA JEE 571 57 AR
BIE ek jlo] Qo 5787 Kol nlgte] Bt Agt #late}
A&dE Adrh= 54 0] ItKGriffin, et al., 1991).

A, HAE o5 wrt #2 AHRES FAAR] wARE whkela @
Q% YWeo = sk 5 7199 s AL s )w gtk =
g BT ofgwrl =2 ARFES 7|l digh Fg7 HHew B8
3T Bal=o] Fuff o|=r} vholx|7] eheth, Halto| il &4jo %!
= A FEE U AR oR i 5 ol Bylo] gk AHrte]
789 544 Aol sl 3R wdstelal =HelA €k olgt
A= 71o] AHRET} 2 WAIE P IS ASollE AnRlEe] ¥
AR wXAE ekt sltiets 74 FRE gk Biemshke 44 o
ofubA] ok Aol Sirhe T4 AXgH oA, 2009).

MYATE AR Yol H(2018)2 F47 wAA] e § HIE %
o HXE A7 o] B ARt F3 (G AlE/ S Aol wEbA
zpo7} Q= Alo& YERdT FESE o[ (2002) AMAlE 7149e] 84
o] S o} g HA=E Hs oo wlsl= Ao= Bl

3
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3. 3% 2HAAe) 54

I AP A A 29]01H, = AMAE 5 00%e ke AlES] T
g FEAM ARITRE 7HRE ZleE JERIT T AHRES IAE 9
sto] WE Hallse} s AIES wol FulshH, o] T AARAES 48%, 3}
L 38%, A 250 UERITE 53] o AnRlEddA BRI
29} #H-S Fohes AE Al A EdER weEw Q) ofE
FA] 28] Ao Aafar, ofx BHlE AIES AEsi, x|9le] FHE
83 o713, 2 gAst ARE Jlelshe 54 ERITHdEE], 2017).
olgfgt oA AL s Tl Al 715 7HAS 7S S8s of7)
= A0F YERIAL, AR gholx 2ER T3 AJHgle] it sFIE
A2 B AR, F4, 7H, A= 43S P AE Al S8 AL
2fehs Zlo= Jepdch

SHPRES Y Al A Al tigk 7o) 9ol A 2fo7h
EAlhe A0E Uehded], T AnAEe] Y AES U Asskar, B
A= Q2] on] A Anjake] ol PQloll PRk FAk Egh T A&
H2k= 7HA R sPEe] £4 o] SAIBRE 2R veRdth oh debd
O 52 HES Uogs O £ 525 stk

Fa 2R ofdlel 2e 57H Al=ge] ek

ol rlo off

@D A2 Al=2(Credibility Syndrome) : W& 4= glojol A7S <},

@ &A1 Al=E(Conspicuous Syndrome) : HolA| g Ao 2 &
oH71 ek

B "= Al=E(Showing-off Syndrome) : A|HL F<=Ht} FQ35)c)

@ ZH2AY7F Al=E(Pax-Sinica Syndrome) : $-2 A SA)o|c)

B T A=E (Varicty Syndrome) @ ©Z22 ARTR= tlokslk Zo]
e
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HRFto|9} FNBB(WRyL, e, 2018) = AH|zte] Tujaele A
wetleh. S ke A BAl Fulacgle Fxolth T ARl BF
Pso] we- Alste], Afale] Hgol whet pulistA] ¢kal, AlE Fo] B
glo] itk Algto] Mtk Fxste] ollshs Addke] Qltt. o=, 4359
B S| oufdt AlFS Tk, 7ol o=t ¢lE ARER F33F
o Frlishs AoR Yepdch T HAl Fulecle wgolt, dRolse
So] Yl fARE FulE 7H v 2 {39 Aldelgtal A, '
Soll digt e} 212 7Hch wEbA] G o] digt AlF|R olEe] 4
S "own o Yoy} LA,

F3H12018)0] =W Aotols Tl 7MY 2 A E F8EA0H,
AJstole] 1 M| e Fr TR A9} HIwEls W) 7P me Aow
UERITE 3AS- wlold, Adste] 5 S 3Ul F8 TA] AR Tl E
S v v dste] anlRkE g 7R dokal s gt
the Aog Yeht,

2017\ Vdsto] AH|Al 1 (2017)00 W=, 47%2] Adsko] oA A}
7} 223 A s ke AsEtaL, Adste] o Al BE g
T0%E SR ARSI B3, Akl 905(90-99AA) AHIRRE Adst
olo] the AFFHT} FYIE Tl FHo| 54% E=kon, Aste] od A&
A FAAES o dEske Zos velith

olgfgl T3 HxR= el tiek A B wt ohe} d=EldE 29
o7 sJE Bl Uik BAEE = Sre] SHE 719 ShRAE
£ 283 EpHRS FAoE AE Witk SelA Q] e
SHRAERE S48 T Tl oS AR sl Adsllon, §
=gl digt QA= =ik o]E wAlHe] 7 2 o83k Flo] ‘ofw
AT o] ‘el =oln], olRGHAE AF U] 1 ST} 7P =2 A
3k | =ot}, B3] oprdlsAlE e 20143 WdE =g} ol &
el olFEelE AR|Fe] Exlnfell viEs YAES S A &4

AE B WS FHAR. ol HRIFL Fo ), s, =e
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nihs E8h ARl opel, #E ARl tiek dFo ojoA=E 3
Aol §1(201609] A7 w=w FFAE vl d=shdE Bilssol
aie] APdeln FaddstaL slokar ddk. d=mshdE wE AR FeE
ol Fv] 5 25 FYotler 5 Al
ek, 1oAEde] F 5 Ui BA=rA] KRE(@=shgE) 48l

7hAlskaL glet,

[
_1 \
=
i)
[
%0,
A
(o]
td
G}
>
o
lo

SR, F2 Aeto] o4 2vA Aol e Tl 5 3He) Fn
Ha T Polele, SEs4E o) A QRAFE ABFINEE) A5

2. A7 WS Bel 2 4 =T

Faol e 9is) BEAel AgE 2 BT AN
=) SESIFN et 914, FTYFING TN E,
FAEIRlor F 61aroR AU,
% AEAZ FHolZ Welat Fol, 5o AP} 3
12 oAl ol e Bl o) 3l Fol
EAS}H B0] A o] Aeh e It

e
=3
ot
Pl

o

H s
%}\éf ‘11‘01'

o,
T,
2
[
o
o r
i

H
=R
b
I
e -
(o
o 4
i
N
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1) SHaElaEol| ThEt 214

SibAe] BEEEEol i Qe SFE) i B, Mew 9 %
é ZAedet. sPdEl "ﬂi{ Ql12le AF1(2000)2] AFollA] 2J-gat
e & Akl B 4 - Bekste] dAlwo) tigt 2 42, Aol
Eiae i U %@E | gk 8 orako® FAEIleH 2A
E AT (likert scale)2 14L& ‘o5 a2A] Q)| sAL olF agtfe =

g3kt

>

=
=)

2) sFRspRZol Cist Tolss

SEA] s TiREe sk sl 5505@(2010)94 S EAS PY
85 Bake B 2l B 4 - Hekslo] SEsAE Au 1283,
A7 AR gk 253} olZEZol($E) o] ek 1 % o2 Ao
M, 58 ZAE H=E A3

B AT 544 Aur) aulae] ATl ow nAe g 7]
glate] g spdEe] HAH AFHo #g A RIS HRa)
ARE-3HTt.

-{E 2

3 RSB =4
gebe] b 54 F AT BAe oY, 312, 9 25, 3
F TopE, SE U vl B cRgoz THsHgon] BEd:

(nominal scale)”} AR},

B 9 57 stolol el Qi 100 FuRE 200) Sk oPge
oz 277)Y) AP (Self-Administered  Questionnaire  survey
Method)S Z1243}Sict.
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2159 ’“ﬁ& 2018 5¢Y 1095E 1797H4] & 2702 tide=z 22
Qlez 100, exEileR 17042 ARS wjEste] skl 3d
e 2wl SHe AEAE Aol & 264H97.890F HE 4
Apol] ARESEIE.

4. A2 B4 Py

B olpE st slod A thes) e B e ARt

S, AR i B3 Qoiy] sfsto] WA (requency
Analysis) AASHIL.

B, vlolzie] A, SYE N, SE AR, IFIVE B
9, F94 ARo| tigt A F o, ASFAA g3 Fof 2lg
o} T E sl ko] 7S AREA T 89S Ax

e FAE WA P A e Sk L e
Cronbach'eZ ARE3}SIC}

A, Oﬂaoﬂ w2 wolag s, P A, s SAE, g
sPEEl ek AR 78, 744 AR gt 55 oo, A&EF4
A ogFFEe] ARonkE alolg dolry] flste] YT (one-way
ANOVA)Z A5k e, Student Newman-Keuls®] T A4 (SNK
multiple range test)< 53t ]38k xfo|S A,

B oo AxEMe wE Goliz syoa AZIYon, EAXEE
SPSSWIN 21.0 Z2 7133 AMgste] £45}3th

D
>

H
ko

o
*E

V. 97 A% 2 e
L 2N 9 S9E Tl 54

ZARIAe] e S e A

1o =2

rir

A tHEO5-00 3Ry ]
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37.6%, ‘e g 2R190:9534) 0] 32.3%, 3EEHE(00-05148) ©]
30.196]1 e M, BPdEE A TARE A7l Sre s} 73.3%, e
w7} 26,701, sPdE TSl gk ol g ool 68wl 3¢
F g g g S 2E 1000-150091QF PIRF2 3.8% 500-100091QF HIRF
2 42.5%, ‘100-5009J¢F mIRFo] 47.0% ‘1009t H|WFL 6.8% 0 2 FALE
Aok AEF2014)9] T=e] oJPAnRE e g AqtellA FHA
560.0%2] ¥ A5 2000-40009]Qto]aL B A9 AALjelle] AtollA] 3
ko] 34 706 Y HiFAS0] 3000-50009¢H, L TR0 2 21%2] ¥ Ftk
S 2000-300091QF0]T}, TRIRE Asto] o] ARt sPEE AMlE
gk ol] 500919k o AHIgh -FHARE 46,3%R Asto] AR WAl T
ZHztel] & FHet A5l Hja) sPdsEe] Ao w2 AoR s Hr

(B 1) ZAMUEXE ety £

T HIE=(N) E-E(%)
5 80 30.1
AHTE ey 100 37.6
et A/ 282l 86 32.3
FAE Ao 53y o 195 73.3
YA A o 71 26.7
259 gk 33 12.4
e 3 g 3k 148 55.6
HEE TIRE 1-2¢ol| &k 74 27.8
34 3k 11 4.1
1009Jet m|ut 18 6.8
3AE 3 g 100-500J2t m]wt 125 47.0
4] B 500-1000¢J2F H]w* 113 425
1000-1500%1t wgt 10 3.8

ZA 266 100.0
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2. =3P 94

1) Hio|=32] B9l HEE XIS HOR=Lt,

mlo]29 WAES AR A3 FEAke] WA Hite 313000 A1
o= £ WS Hrigaor AuEd fashs o=l thaf olob]
b= & FORF(M=3.24), wlo|ade] 3ol thell Lar I (M=3.15),
2ol wlo|= el el Hlo] Wk (M=3.12), “Fash= wlo|ads I+
X WA AEsiEck (M=2.99) 22 wo|]agel tigh Tt =%
o ZTE Hop WA Ales) 2o ehs 232 vl s ey
Ehfo] T= 2mRREe] ARET AdFo] =4 s Urhiis A
A gl

mlo]2q Faleel theh A% zpolE dopiy] ffsf ddHFENES
AL, I Ade (3T 3

=

0

Of

3

v}

(H 2) Moy ZMEo| QOIEA

T Q0l
8 sh= Holagel el olo|E sle Ae Folditt .97
wolade] frafel i) YaL vk .94
Hrol| Wolagel i) ¥4 gt .90
3 ke wlolade ATERT WA A= &jEot .87
gk 3.38
ik 84.47
TR 84.47
AF% 0.82

mlolas] BAEE ARl whE 2folg HH 1A Aol= gilent o
S ek el mlol2q =Tt =34
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(& 3) Aol E Hjo|2Y =2 X0|HS

15 oty st aA/ 2ol
L (00:053a (95-009b  (90-95d4)c o
fa (N=80) (N=100) (N=86) F  p value A%+
M
NEL
Ul]&lu]f 2.98 3.26 3.10 786 .06 311

2) SHESIRE| Chish MSRQI0| olzdd Xjo|E Lof=rt,

FmaldE ABolRE He AR ATEW TlsAo] Fol
(M=4.92), V3% FgAdo] oAl (M=4.52), ‘Th¢] E2 A7} FeIA (M=3.30),
frajolzbA (M=3.25), ‘Bl o|n|2|7} Folal' (M=3,04), ‘T8 Al 3717t
SO (M=3,01), “YAHA] o[m|A7} FopAT(M=3.01), 7}HA o] mlgol Eo]
AT (M=3,01), ‘TRR] Bl Hj7]AP7E mhgel] S0l (M=2.98), Fardo] &
obAT(M=2.80) o= SPdE Aol w2 AR Vet

ks Ao allel gk 9R1EAS AXlEksItt. 4 237t (& 4)
o} Zro] F 71#] @9lo] =& o] WY @97 VeA Qolo] BEE<S]
o} T QRlolA dEd 2ol dolR il A9 W BAS A A
= I @elre Al "t 7o) o)zt fojnlakeit.

(& 4) et=3lYE HS0|R2 RUEA

o 29l
nE 29l 7154 29
BT ofu]z] FolA] .97 .04
7H8 mlgol EoiA .95 .03
FH AR A .83 -.02
Fa BEl ol .79 .07
YA om]|A] FofA| 78 -.05
tjzol Eolr 77 01

Saol2tA 74 .07
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3¢) B2 F3s)4 .66 07
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{Abstract)

A study on awareness and purchasing
behavior of Korean cosmetics by Shanghai
women consumers

Yi, Lu - Nam, Miwoo

This study examines the reasons why Korean cosmetics are preferred
to Chinese consumers in the Chinese market. Specifically, first, we will
investigate make-up interest, preference, and cosmetics loyalty according
to the age groups of women in Shanghai, Second, to investigate the
intention to buy Korean cosmetics and the sought type of information
sources, the preference factor of on-line cosmetics influencer,

As a result, it was found that there was no statistically significant
effect of make-up interest according to age difference. There was a
statistically significant difference in the reasons for preference of Korean
cosmetics according to age difference. There was a significant difference
in marketing factors among three age groups. And the difference of
Korean cosmetic loyalty according to age groups, shows that ‘Repeat
loyalty’ was the highest in high school students,

Second, There was no meaningful statistical difference in purchasing
intention for negative message of cosmetics, but overall purchasing
intention of cosmetics was became low, Therefore, the quality in

cosmetics is very important. The word of mouth was the most important
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information source, In addition, ‘Fun Factor, ‘Influential Factor, and
‘Conformity Factor’ of Korean influencer, it can be interpreted that three

factors were important for preference of Korean on line influencer,

Key words: Korean cosmetics, make-up interest, royalty, word of

mouth, influencer
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