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The Degree of Satisfaction on Constitutional Health Care
Program for an Extended Family

Jong-Hyang Yoo, Yun-Young Kim, Si-Woo Lee, Sang-Hyuk Kim, Ki-Hyun Park, Eun-Su Jang

Korea Institute of Oriental Medicine

1. Objective
Researching the satisfaction on constitutional health care and studying an influential factor on the satisfaction to
make use of basic materials for consitutional health care model.

2. Methods
We sent the questionnaire to 102 extended family members who received constitutional health care in oriental
medicine institute. Collected 70 data analysis was statistically proceeded by SPSS.

3. Results
The rate of satisfaction on consitutional health care was 87% which was relatively high in comparison with other
health care programs. Oriental clinic showed the highest in rate and then oriental hospital and institute were followed.

4. Conclusion

This study showed that satisfaction on consitutional health care was high and the health care program was positive
in improving health.

Developing guide on health care by constitution and building up clinical data on the degree of health improvement
influenced by health care program.
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FASNGE, Qo BADANE 289 A1 RAA 3 AR ARl F P WS
(BUN, Greatnine, Glucose, D.Bil, TBili, AST, AL, ALP, FAAL, A 2730 AR AN Wi, 1%

Amylase, Lipase, T.Chol, TG, HDL Chol, LDL_Chole, Na, 9
K, WBC, RBC, Hb, HCT, MCV, MCH, MCHC, RDW, o

Platelet, ABORh, T3, TSH) ¢} 4%¢] ¢F AR} AAL M= 701 5 6970
(TPACTPS), CEA, AFP, CAI25)E AA3197, A& 7 40.6%7} w5 W, 55.1%7F °F

oF7F T 4.3%7} oF
73] ARoE AREE AAARAY S FAR & Btk SR, vlg- Bttty SHe
S A, SRS XA Ado] EHEe 7 735+ stk

= IARFE S AFE ARE LEEen, A 217} A= =l oigk Aol 708 F 3]
A7t AR EE A}t ARele] PR ST, 22297} vl B, 73%7} oF7F R,
atsith 4.8%7} SR} BRSSO, v B
3okl S B9-E AL, AR AA s
2) AP 3 Aol sl 7078 F 657el S
B oA -8 AFE SPSS 14.0 ProgramS 338%7} W& BIE 538%7} Rk W 108%7} <Rk

o]-g-ste] EA3ATh ATt dRte] kARl 5495 BokE |57} e BuEsitiy 9ol
A Sl Wk, MEeS Ao, TSk FAAAL AE ARAER wliE, APHE AR A
EAE 918l W= 4 5 chisquared testE ©]-8-5 RS x%l 747*4314 R ‘ﬂ/}— el thali M=
B89 Tk SAHLE frofgh Aol 7} 1T (p>0.05) (Table 3)
iﬂé_‘ol B3] sy, FAHAE Al A
3. d7ax o] 9= 608 tIFoE AAE doAZIatel] thgh vt

D uPdAre] dnta] EA4w Al A7l vigk d FEE AW R, v T3} o7t TS RiEelg)
WAL TR B, o BN vlg- ETES Biksolg)
gzl dukd EAS AEE 9A) 347 o, Aokl 100%7F BHE, B9l 96.7%7F T,

(48.6%), A7} 36™(514%)°1 3L, AH IS 294 0] 2591 81.8%7F RSkl ekl om, A A

817} 189(25.7%), 30-39417F 1218(17.1%), 40-494) 7} o8k 2ol ATk (p>0.05)

16%(22.9%), 50-59417} 10%(14.3%), 604 ©]*Fo] 14 IR, Ade] HEs] AekEy Ad A7k

8(200%)°1 ¥tk AAE EEE B, El2lo] 301 S5 HE 2 o] gl UPIAES] TEEE 4

(429%), AFe] 20%8(28.6%), *2010} 117 HEH, 83910] 100% T, 24R10] 94.1%, 252

(15.7%), B34 0] 9H(129%) 01921 1 9] Q+3 o] 90% V=3I TE M7t AARES] A9 a5

2 EAL Table 17} 7t} (Table 1) elo] 90% ]f, Z0Folo] 882% W= E-2-<10] 864%

Fo)
DS, AWEE fole Aolg Bolx) skt

2) A A7kl gk ANkl v (p>0.05) (Table 4)
ATl A AAIgE A F A7k A

S AuE A3} 9 32.8%, <o7b 4) 273 719e
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=
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rﬂ:
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o] THEL ZA

= }\E]-
T 54.29%, <R BE 128%, v BYE 0%, Wddeel ol He kel et AeddE
AA L2 Aol M AR AP 273zl ths) AviEE, Gl thel 41.2%7F ol HATHL
Ely 9l AC® etk (Figure 1) SHEAL, 55.9%7F Higolehy Jlon, 2.9%7} =
e, 9%, o T Tk S mE v s SR T sk Al A7AE. el el

1o
Table 29} 7Xom, Q7oA S/dol mhe wEE=E FAI4 41.3%7} Lol EH, 54. 0%7} B, 48%7F B
o7 Fogk AolE HolA] F3k (p=>0.05) (Table 2) HA AL SEekth AEvte] AlE g o
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Table 1. General Characteristics of Study Subjects
Classification Frequency(N) Percent(%)
Male 34 48.6
Sex Female 36 51.4
<29 18 25.7
30~39 12 17.1
Age 40~49 16 229
50~59 10 14.3
>60 14 20.0
Married 17 24.3
. Unmarried 49 70.0
Marriage .
Divorced 2 29
Bereaved 2 29
None 0 0.0
Elementary 5 7.1
Education Middle School 6 8.6
High School 20 28.6
Undergraduate 25 35.7
Graduate 14 20.0
Upper 6 8.6
Economic Status Middle 56 80.0
Lower 8 11.4
Office worker 22 31.4
Self employed 13 18.6
Teacher 3 4.3
Occupation Homemaker 8 11.4
Student 11 15.7
Unemployed 11 15.7
Others 3 4.3
TY 0 0
TE 30 429
Sasang Constitution® SY 20 28.6
SE 11 15.7
Uncertainty 9 12.9
Total 70 100.0

* TY: Taeyangyin, TE:Tae-eumin, SY:Soyangin, SE:Soeumin

LRSS EUF
oz
(0%) (12.8%)

Figure 1. The Satisfaction Level on Constitutional Health Care Program
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Table 2. The Satisfaction Level of Constitutional Health Care Program according to General Characteristics

Satisfaction Relatively Relatively

Item High High Low Low prvalue
Male 12 17 5 0
Sex Female 11 21 4 0 77
<29 6 9 3 0
30~39 2 7 3 0
Age 40~49 5 11 0 0 262
50~59 2 6 2 0
>60 8 5 1 0
Married 16 25 8 0
. Unmarried 6 10 1 0
Marriage . 754
Divorced 1 1 0 0
Bereaved 0 2 0 0
None 0 0 0 0
Elementary 3 1 1 0
Education Mlﬁid.le School 1 4 1 0 400
High School 9 10 1 0
Undergraduate 5 17 3 0
Graduate 5 6 3 0
Upper 5 1 0 0
Economic Status Middle 17 32 7 0 .056
Lower 1 5 2 0
Office worker 5 14 3 0
Self employed 6 7 0 0
Teacher 0 1 2 0
Occupation Homemaker 3 4 1 0 255
Student 4 6 1 0
Unemployed 5 4 2 0
Others 0 2 0 0
Y 0 0 0 0
TE 10 17 3 0
Sasang sY 4 13 3 0 328
Constitution
SE 3 6 2 0
Uncertainty 6 2 1 0
16
161 14
14 12
12
10 S AE
2 { WOr7k OHE
6 2 Uit EE
4 . mgpe 2oE
2 7 00 o o 00
0 T T
i ot E ctol@

Figure 2. The Satisfaction Degree of Kindness according to Research Center
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Table 3. The degree of Satisfaction on service items of Constitutional Health Care Program

Satisfaction Relatively

Relatively

Ltems Excellent Good poor Worst Total P-value
Blood Test 28(40.6) 38(55.1) 3(4.3) 0(0) 69(100)
Constitutional Health
Materials 14(22.2) 46(73.0) 3(4.8) 00) 63(100) 105
Expert's medical
22(33.8) 35(53.8) 7(10.8) 1(1.5) 65(100)

consultation

Table 4. The degree of Satisfaction on service items of Constitutional Health Care Program according to constitution.

Relatively

Relatively

Ttem Constitution Excellent Good poor Worst Total * P-value

TE 14(46.7) 15(50.0) 1(3.3) 0(0) 30

Blood Test SY 7(36.8) 12(63.2) 0(0) 0(0) 19 212
SE 4(36.4) 5(45.4) 2(18.2) 0(0) 11
Constitutional TE 8(28.6) 20(71.4) 0(0) 0(0) 28

Health SY 15.9) 15(88.2) 15.9) 0(0) 17 200
Materials SE 3(30.0) 6(60.0) 1(10.0) 0(0) 10
Expert's TE 7(31.8) 12(54.6) 3(13.6) 0(0) 22

medical SY &(35.3) 9(52.9) 2(11.8) 0(0) 17 .620
consultation SE 4(40.0) 4(40.0) 1(10.0) 1(10.0) 10

# A Fo] BHEet 9= SATANA ALlFh

A= 60.0%7F =50 =AU 33.8%7F B, 6.2%
7F =g SR AT stk 7 g folet
z2tol= fITh (p>0.05) (Table 5)

274 7190 s AFEZ #A8) Hoksw, 8
NS 735 B2 9] 44.8%, AYR1€] 36.8%, A
919 18.2%7} =0] BTl SHA Y, A™ A%
A7 e A%10] 47.1%, 42919 40.0%,
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AZ7te] AFRE eiME 9] 727%,
25919 60.0%, A2%R1€] 41.2%7F E&o] HrkiL &
@b, A mE R =g Hroe= o3t
zto]2 FERAITE (p<0.05) (Table 6)
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Table 5. The Helping Degree of Constitutional Health Care Program

Ttems Helpful average Not Helpful Total P
Blood Test 28(41.2) 38(55.9) 2(2.9) 68(100)
Constitutional Health Materials 26(41.3) 34(54.0) 3(4.8) 63(100) .090
Expert's medical consultation 39(60.0) 22(33.8) 46.2) 65(100)

Table 6. The Helping Degree of Constitutional Health Care Program accordion to Constitution

Ttems Constitution Helpful average Not Helpful Total P-value
TE 13(44.8) 15(51.7) 1(3.5) 29
Blood Test SY 7(36.8) 12(63.2) 0(0) 19 422
SE 2(18.2) 8(72.7) 109.1) 11
Constitutional Health TE it 1657.1) 13.6 8
i SY 8(47.1) 8(47.1) 1(5.8) 17 917
Materials
SE 4(40.0) 5(50.0) 1(10.0) 10
, . TE 1&672.7) 5(22.7) 1(4.6) 22
Expert's mc':dlcal sy 7412) 10(58.8) 0(0) 17 .036
consultation
SE 6(60.0) 2(20.0) 2(20.0) 10
Table 7. The satisfaction degree according to research center
Research Center Excellent Relatively Good Relatively poor Worst Total P-value
Institute 7(43.8) 7(43.8) 2(12.5) X0) 16(100)
Oriental Hospital 14(60.9) A39.1) 0(0) 0) 23(100) 046
Oriental Clinic 15(88.2) 11.8) 0(0) 0) 17(100)
M. & % sl Yol sk ALY A
o] 74 AL 02 AFsAvhes HollA tha
A ] g - PPl AfE = zke]7F AU
A7 Z2IHS YHAL E 75775 FE AF-AellA Ayt A 217 Aol thek [ekE
DI, AR AR YR, AR ARLEOE o DEE ZAE ASE A, S D5 ok 9
AP T 1om” AL ABAD AN A BEE oleky Suk vl 8o g% veh} A AA7Ree)
Aol og ARG, ARl ME QA 2 oY DEEs) o g
Wi 5o o R0l gl A9 B ol b EHL) AT olg F 5
o]F IO E & AFoM = thdAte] dnkizt EE AR A A veRd 65% TEEY, T A
AR 3l 712D A A EEA KRR A A T 230l NS AL YERd 56% T
Ap B AR, AV BRI 3 AR EE BT o 28 Ao HHA Hms oaNw
ek 8L A7 A4, A7 A AR e A A7Ae7E o A7) 22 va v
S AEH AR E AT 5 IHE ] 2= L7t ok =8 ozt BRItk o 7R gele] whet
ROR Pl WP /RS O ADE A e SR Aol U A $48  s
A E AT ZBAVEEE e el e Fiolgt AztH
Cleldh QIS G AR A ), A AR AR Foz A2
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