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A Study on Job and Stress of Staffs in Clinical Research of Oriental Medicine

Yun-Young Kim, Jong-Hyang Yoo, Ho-Seok Kim, Yun-Jeong Kim, Sang-Hyuk Kim, Siwoo Lee
Korea Institute of Oriental Medicine

1. Objectives

In this research, job and stress of the staffs who is working on clinical trial of oriental medicine involved in the
project of Korea Institute of Oriental Medicine (KIOM) was identified. And an efficient way to enhance the working
ability of clinical trial of oriental medicine was developed by recognizing the relationship of job satisfaction, organizational
commitment and job performance with their stress.

2. Methods

A survey was conducted on 18 staffs in 12 hospitals who is working in the project of The construction of constitutional
information collecting system for the scientification of Sasang Constitution. The collected data was analyzed with
computer software of SPSS 17.0

3. Results

The research results are as follows: 1. The staffs of clinical trial of oriental medicine responded that they want
to receive the rewards for their work with a salary, and they felt that through clinical demonstration followed by
SOP and front face photograph are the most difficult works in clinical trial of oriental medicine. 2. Permanent workers
showed higher organizational commitment than temporary workers in the relationship of job satisfaction, organizational
commitment and job performance with general characteristics(p=0.026). 3. In the relationship of job stress with general
characteristics, the workers who are higher than college graduates had dissatisfaction in salary with the highest
frequency(p=.004), and the workers whose monthly salary is higher than 2 millions won showed the lowest job
stress(p=.021). 4. In the relationship of job satisfaction, organizational commitment and job performance with job
stress, as job apprehension stress is increased, job performance is dramatically decreased(p=.027). And as improper
salary stress is increased, job satisfaction and organizational commitment is dramatically decreased (p=.018, p=.050).

4. Conclusions

It was clearly evidenced that job satisfaction, organizational commitment and job performance is closely related
with stress of the staffs who is working on clinical trial of oriental medicine. And it is highly recommended that
the improvement of working condition and the decrease of job stress can enhance the working ability of them.
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Table 1. General Characteristics of the Subjects (N=18)
Division N %
Male 6 333
Sex Female 12 66.7
20-29 10 55.6
(Aeg;) 30-39 6 333
Y Over 40 2 11
Permanent position 7 389
- Temporary position 6 333
Employment conditions Part-tie job 3 167
Etc. 2 111
High school 4 22
. College 2 111
Educational background Uriversity 6 33
A graduate of school 6 333
Oriental Hospital 8 44.4
Oraanization Oriental Clinic 5 27.8
9 Hospital 2 111
etc. 3 16.7
-100 5 27.8
A monthly income 100-150 3 16.7
(ten thousand won) 150-200 5 27.8
200- 5 27.8
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(27.8%), 100 - 1507+ ©] 37(16.7%), 150-200 T+¢1o]
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Fig. 1. Hoping rewards of practitioners on oriental medicine clinical research
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Fig. 2. Difficulties of practitioners in carrying out oriental medicine clinical research
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Fig. 3. Difficulties in conducting clinical cases for research projects of KIOM
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Table 2. Comparison of the General Characteristics, Job Satisfaction, Organizational Commitment, Job Performance in the
Characteristics of the Subjects

(N=18)

Job Satisfaction

Organizational Commitment

Job Performance

Division Mean=+SD p Mean=SD p Mean=SD p
Male 6 4.44+1.15 3.54+0.64 4.60+1.02
Sex Female 12 4.82+1.06 490 4.65+1.24 1060 5.02+1.23 486
Under 20 10 4.72+0.89 3.73+0.93 4.76+1.13
Age 30-39 6 4.68+1.51 .985 4.92+1.15 076 5.13+1.44 819
Over 40 2 4.58+0.93 5.13+1.59 4.704+0.14
Permanent 7 5.02+1.30 5.25+1.15 5.294+1.32
Employment ~ Temporary 6 4.08+1.04 285 3.710.77 026 4.27%£1.20 350
conditions Part-time 3 4774031 3.8340.80 4.67+0.42
Etc. 2 5.2740.27 3.254+0.71 5.60+0.28
High school 4 4.8940.67 3444055 5.204+0.52
Educational College 2 6.2040.49 136 6.25+1.06 o078 6.40+0.57 148
background  University 6 4.31+0.93 ' 4.17+1.24 ' 4.33+1.12 '
A graduate of school 6 4.45+1.25 4.29+0.83 4.70+£1.28
Oriental Hospital 8 4.22+1.28 4.19+1.27 4.28+1.29
- Oriental Clinic 5 5.14+0.97 4.30+1.59 5.48+0.88
Organization il 2 5164008 2 asomaar 0 siomy
etc. 3 4.90+0.16 4.334+0.38 5.33+0.61
-100 5 4.9740.38 3.6040.74 5.0440.61
. 100-150 3 4.49140.50 4.0020.00 4.87+0.31
A monthly income o 5 swnu P ammzm B gumm A
200- 5 5.29+1.43 5.05+1.50 5.56+1.42
Table 3. Comparison of the General Characteristics, Job Stress in the Characteristics of the Subjects (N=18)
. Job Insecurity Inadequate Compensation
Division N
Mean=SD p Mean=+SD p
Male 6 29.17+ 6.99 54,17+ 9.49
Sex Female 12 342642169 1658 48.15+16.81 13
Under 20 10 34.03+16.38 54.86+10.05
Age 30-39 6 30.56+21.01 .926 40.74+19.77 201
Over 40 2 36.11+35.36 55.56+ 7.86
Permanent 7 22.22+20.03 46.83+21.24
Employment Temporary 6 39.82+17.00 124 51.85+ 8.37 829
conditions Part-time 3 44.44+5 56 ' 51.85+12.83 '
Etc. 2 00.00200.00 00.00+00.00
High school 4 50.00+15.71 52.78+11.79
Educational College 2 19.45+ 3.92 291 19.45+19.64 004
background University 6 32.414+17.36 ' 50.00+ 6.09 '
A graduate of school 6 324142315 58.34+ 9.78
Oriental Hospital 8 23.61+16.20 55.56+ 8.40
L Oriental Clinic 5 38.89+20.03 38.89+29.39
Organization 4 coital 2 30.56:-19.64 104 33,89+ 7.86 309
etc. 3 53.70+11.57 51.85+12.83
-100 5 44,44+ 556 51.85+12.83
. 100-150 3 53.70+17.86 51.85+ 8.49
A monthly income .0 50 5 28,80+18.17 021 54.44+ 913 659
200- 5 17.78+10.69 42.22+23.77
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Table 4. Comparison of the Job Stress, Job Satisfaction, Organizational Commitment, Job Performance in the Characteristics of
the Subjects : Pearson Correlation Analysis

(N=18)

Division Job Satisfaction Organizational Commitment Job Performance
Job insecurity Correlation coefficient -0.191 -0.190 -0.550
p A79 481 .027
. Correlation coefficient -0.580 -0.498 -0.377
Inadequate compensation 0 018 050 150

Table 5. Comparison of the Job Stress, Job Satisfaction, Organizational Commitment, Job Performance in the Characteristics of
the Subjects : Spearman Correlation Analysis

(N=18)

Division Job Satisfaction Organizational Commitment Job Performance
Job insecurity Correlation coefficient -0.286 -0.163 -0.620
p .283 547 .010
. Correlation coefficient -0.484 -0.448 0.057
Inadequate compensation 0 058 082 833
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