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The Effect of Users Perceived Risk and Emotional Response
on Satisfaction in Skiing

Ko, Dong-Wan

ABSTRACT

This study tested the structural equation model among skiers' perceived risks,
perceived performance, emotional response, and overall satisfaction. The model
consisted of 5 latent constructs and Spath hypothesis, based on 315 questionnaires
completed by skiers of Phoenix Park and Sungwoo Ski Resort in Korea. Skiers’ positive
emotional response and perceived performance  were found to be negatively influenced
by perceived risk, and overall satistaction was closely influenced by  positive
emotional response.  Likewise, perceived performance was negatively influenced by
negative emotional response. Nonetheless, the hypothesized path relationships between
perceived risk and negative emotional response and between perceived
performance and positive and negative emotional response  were rejected. In
conclusion, the skiers perceived risk and emotional experience could be usefil in
formulating management strategies for ski resorts and in understanding skiing
activities.
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oJ7}8HE-2 A (multiphase) ¢ A& (multidimensional) EEC & Felgh
T At (Stewart, 1998). o= JA7HES 3= B2 /912 A3 Edgle] A
22 1A F 2= (Fridgen, 1984), o7Fhse] #F59l Axle] ok Sl
o} 7pg3t o] & el WA & gl o8] viket AEAgl WsE
wrdshe 280 A4 S #ils 7 Fa7t itk Aot ol H e
1970t o] AFA T4 AEALE| S Zole] AFEFH A} AT ZolellA
AF v g ol A B Sk A Ape] thekel 2 A wk-ga mANERe] A
o th&t Al (Westbrook & Oliver, 1991; Oliver, 1993)3} #-& wgho|tl &3], 7}
A FUE nFs] A8 79 A vl B8 ArpEFelA e Au|a Hrt
o] 01%494 A Aol ofste] -9-5= ko] glo] AlFe] FHETt o
o] §17] Wl (oA, 1997) “dH4 vl FRTH = 29 Arieke &

e

o

o

B

>,

AT
ok I o b

it

sl

Ae& ZdiEa )it
27 &EE 1 %*é F O ortgsahe g9 A4 % Vs TR
= FqY At FEow BEH ued AdE Ut etE I
3lojol dl= 54| gl /‘OFH o] okAHAlTe] 9HAS Wz guk
Williams <} Basford(1992)% o] A2 tAdo R 8 AFoA $lAR|zto] A



QIzke] el Tl B L 197090 olF: Azke QA HolwA FAle] LA
“e)n QRS FAs olals] dais g gL

Aol HIEAQTI & 5 glek. 53], 198045e] S
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