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A Path Investigation on the Usage Behavior of the

Hotel Accounting Information System:
Explained through the Technology Acceptance Model
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ABSTRACT

This paper is a study on the relationship between antecedent factors and
users  acceptance of the hotel accounting information system through the
extension of the technology acceptance model(TAM) proposed by
Davis(1989a, 1989b). based on the survey data gathered from 221 hotel
employees from the accounting, credit, planning, electronic engineering. and
computer teams. In order to extend the previous model, new constructs
such as information quality, service quality, and system quality were added
to the research model. Overall four dependent variables(perceived
usefullness, perceived ease of use, usage attitude, usage behavior) were
investigated in their relationships with antecedent variables. The results of
the analysis indicated the significance of the new constructs introduced in
this paper. The implications of the study and suggestions for future

researchers were discussed.
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83k o] 2 F dholtt. TAME Davis(1989a, 1989b)el &lal] A|¢tel o] 3
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3. ERA 2 ARSY

AT AT S 2= AR SAEte 515 39 F & 59
(FEusd &, HddEs Zopa, 928" 24, s D8, 73 QAR g,
FA AEAENG, 2z, vgolB) o 2Fale Y 5 #AP3A ¢ A
3 A FHol A Al2Elo] x]jg—z;}oq Al 2ElE o] sk Zed , A", 718", 1
g3 ArHdd 2538k A9s TS, 515 39 F A9E & 5499
7B ARA Fgo] A oR vg stol HFALE F5l] Aste & AF-9
A gl AqAATE, ZASAEAA vl Z" F 2505-2] &2 5 235
& e, 1 FolA SHE A ¥ F-& (missing value)o] Y= A+
219} 5] AF) o] AAs] "olvka ol A= AEA 1455 A8 veA|

1. 382 EA

A7 AA % 2219 F AEe] A5 9ol 1558 (70.0%), A4l
667 (39.0%) ©& Ueisitt. 8ol 45 di& olslr} 173%(78.2%), dietd
olidel 489 (21.8%) 22} £X3dla SlE AR dEpith. w3k, 25749 (B
S e AY x| SlolME 5 olsirt 484 (21.7%), 6~10d°]
877(39.4%), 11~15d°] 59%(26.7%), 161 o]do] 279(12.2%) &2 }
BT ole®, IRRAY s Aedol 759 (33.3%), oal"e] 594
(26.7%), 7189l 4127(19.0%), Aol 45%(20.4%) o= Z12F Velsith

3) B @] BRAA £GA ZUAA SAAAY 8A S S AEIE 4AGE A
= A AfEe] B9 TAM ] P04l BhsAYRA zE FAol tle 3 olal)
$Esn, 156 47e wadel SUAAPRA L A2elel 482 e 59l 9
$8 Qa] Wie] A7RYe| TRE ATAIEL B 2P0t o197 M. vhet
A e AT E ATRge T3 AT NIEE Mad 45 AT 5 9, 975 ¥
dste] a0z Belo] Be wAA Zust AERA ZAAN SLAAY RN 2
28] Agehe Feld, oE, 199, Teln AEe] 495 BRoR APdEe.



S EYE Hrialr] At FRILARAE ArlEEdl, (E 20l 1 A%
= AAE. ASEEA (convergent validity)& #4317] fl8l 8T
|3 e5akak (ke 387k (SMC: squared
multiple correlation)4 3t ZAE3IT (Bollen, 1989). W|iEFEsl Nt
SMC#+ AEShE A FE F4 Ag7del S99l 1Q3, Al #
A Ad S SVQSS’Jr SVQ7, AlzEl 4 Ahde] Sl
SQ27} 715eell wgato olE& AASTE olHe HEo FAHYE AX F
@E F4 N, Aul F4 57H Al 28 3 é] 57, A8 o4& Helgd 570, A
ZHe -84 N, ol EHE N, 1ela o] & D SAWMSE Y SR
EEse 4 =¥ (MLE: maximum likelihood estimation)o.& 245 378
A} Al Gl S gl S ot

ol9} H#at], & Aol SHEF] AW HAPEE Frtelr] st
X2, Xl A@ p, Q(=x"/df=normed-x°), GFI, AGFI, RMR, NFI, NNFI
So] AFE A4 o4l Yrigt A7 x¥=413.125(df=217, p=0.042),
Q=1.900, GFI=0.961, AGFI=0.922, RMR=0.047, NFI= 0.936,
NNFI=0.914% Jepsth, 23435 A7)l diste "l gyslo] gl

= 9Y Ve glov dgdTES #Ee (Joreskog & Sorbom, 19893
Hair, Anderson, Tatham & Black, 1998), £ A-7-dz oA AAE #hE2
HFE 1 7lEs 58k vk, B8, HlEEEE Mol OOT ofdA & e 4
7, CR#2 5 25 1.96(p<0.05) = 23l Z4WTEe] v EFst Mgkl £
oJ3ln], SMCgke] 0.4013+ HY 7S F53la vk oF2d, Fornell &
Larcker(1981) 7} AlAle +370Pd A% 5 o FFa524 (AVE: average
variance extracted) & A4k B¥, 473 A% %= 0.643 ~0.921 9 @&
Ho] BgAQ 71591 0.6 53192, AVERLS 0.727 ~0.8459] #s 2o
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ol MBS g Aud 5 o AL dujstd, SyE 7]Ee glot BesE Tey 2
ATANE 0,48 71508 AEIIL.
5 AME ¥ = DCL Cronbach's a8} A9 Z-ad) oh&3 Zho] Ak 4 918 & pe=(3
INTY S T8 12+ 5Var(6)] | & NiE B8 2015813ke]. o] s} o] A 7]
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/ [
e BAFHSR 0.001700] 84 Vo AAED 5.
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BAQ 71 0.59] 7158 9 53T wEp] £ AFollA AHEE S
HEEL d dihdee gt gi3de 2=ttt & 4 9lov (Hair et al .,
1998), ©l& &3l AFETYL S5 U 4 et
(2 2) 542 M 23
. - - , A
A7 ZRW5 WEE N ¥ AMCR) SMC AVE o
Q1 0.980  0.972(59.634)  0.946
1Q2 0.857  0.853(33.897)  0.727
q iz Z]
AR 3 ) 1Q4 0.905 086836187 o754 7% 08%
Q5 1.000a  098( - ) 0962
SVQl  1.000a  0.989( - )  0.977
8VQ2  0.834  0.883(39.892)  0.779
Az F4 (%) SVQ3 0598  0.7:2(22.236) 0.506 0.804  0.845
SVQ4 0963 0.976(76.475)  0.953
SVQ6  0.397  0.524(13.313)  0.646
sQl 0.755  0.754(24.263)  0.568
$Q3 1.000*  0.969( - )  0.939
AzHl F4 (%) 3Q4 0.773  0.781(25.943) 0.610 0.825  0.791
8Q5 0.760  0.767(24.932)  0.589
8Q6 0.995  0.967(58.233)  0.935
PEU1  0.898  0.874(31.215) 0.764
PEU2  1.000° 0.925( - ) 0.855
A7E ol WA () PEU3  0.964  0.926(36.068) 0.857 0.794  0.806
PEU4 0916  0.877(30.909)  0.770
PEU5S 0.334  0.331(7.574)  0.613
PU1 0.993  0.885(21.969)  0.784
_ PU2 1.000° 0.888( - )  0.788
ZtE 92X (n, )
A 4 () PU3 0403  0.390(8.773) o057 726 0921
PU4 0.786  0.686(16.633)  0.470
UAl 0.964  0.796(23.736)  0.634
. UA2 1.000° 0919 - ) 0.844
Q= ( )
CHEH = (ns) UA3 0900 082123577 0673 004 0643
UA4 0.888  0.777(20.911)  0.604
o] % () UB1 1.000*  0.847( - )  0.717 8 -
f, p). Q 413.125(217, 0.042), 1.900
GFI 0.961
AGFI 0.922
RMR 0.047
NFI 0.936
NNFI 0.914
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HEFIA (discriminant validity) & ZAES7] ¢
A Zr AFNEELD AEEA AGe R 1§ 2E=A| Oﬂldre ”J%E"}D‘r
(Anderson & Gerbing, 1988). Z} A7 dzt AdAA A4S £d3k= AT

WA BEE (E el ANt =, A7hd st REA AleE Ak A
BE JBAA Agge] EAMLE o3 £ (p<0.05) oA 1H 22 Ao
2 AxkEe] 18 233 Fot Azt B3It ¢=1.0)= AF7HIL 7)
Zieng pHE 2 FEEIT I & ¢ dnh, Bg, BRE digEite] #
Ae 2% A (+) 2o 84 E Ueht A7ega dyrHelA AA g Apidsit
BA WFe U 1“53} o UrE‘rkb:‘r

<_u_ 3> 01_—|.LjH|_=|o| ud-.—i E_E_J—Lljﬂ ol Abapabs]| sctIE'Ed

ke 1 2 3 4 5 6 7
1. A F4(%Y) 1.000
2. Az FA(L) 0.235**  1.000*
3. Al=E () 0.329**  0.294** 1.000
4. A9 o)% HaEA(n)  0.295** 0.218% 0537 1.000
5. A28 840 ) 0.406™ 0.322* 0.338"* 0.695"* 1.000
6. °]H=(ny) 0.421% 0.216™ 0.329** 0.302* 0.427* 1.000
7. 14 E () 0.395*  0.215" 0.245** 0427 0.504** 0.355" 1.000

Mean 3.027 2.538 3.381 3.984 3996 2.375 3.584
SD. 0993 0.847 0941 0.793 0.820 0.639 0.798

* p<0.05, ** p<0.01
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AGFI=0.913, RMR=0.058, NFI=0.922, NNFI=0.901 & %= (1% 2)
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