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ABSTRACT

This study investigates the effects of distributional, procedural, and
interactional justice as they were perceived by outsourcing employees of super
deluxe hotels. Data were collected from twelve five star hotels in Seoul. A
total of 332 surveys were received, representing a 92% response rate. The
results of empirical analysis show that procedural and interactional justice
have a significant effect on job satisfaction and organizational committment,
even though. distributional justice does not impact on them. In addition,
distributional and interactional justice have a significant influence on
customer orientation and organizational citizen behavior, while procedural
justice does not make a significant impact on them. Finally, Job satisfaction
and organizational commitment have a significant impact on customer

orientation and organizational citizen behavior.
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