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Examining the Mass Media Influence and Social Influence on Potential

Visitors' Intention to Cardinal Stephen Kim Sou-Hwan's Memorial
Park: A Focus on the Mediating and Moderating Role of Involvement

St XEE
Park, Young-A - Hyun, Yong-Ho

ABSTRACT

This study was to examine the social and mass media influence on potential
visitors™ visit intention to the Cardinal Stephen Kim Sou-Hwans Memorial
Park. Particularly, this study focused on the moderating and mediating effect
of involvement on the relationship between the social/mass media influence
and visit intention. Data were conveniently collected from 349 potential
visitors at the DongDague and Seoul railroad stations on April and May of
2010. Results of regression analyses indicated that social influence had a
greater effect on visit intention than mass media influence had. Results also
showed that social influence had a greater effect on involvement than mass
media influence had. In addition, it was proven that involvement had a pure
mediating effect on the relationship between social influence and visit intention,
while mass media influence had a direct and indirect impact on visit intention
through involvement. Theoretical, managerial implications, and limitation of

the study were also discussed.
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(Dijkstra, Buijtels, & Raaij,

—1>
_EL 1~>

3‘4:@ BHE7| s B ALS] :rLé% E
23495 "us Fra sida &
2005), FHlA A FaFH = 7}?(]3’— Ae T3 AFEEo] o9A Azt
LUk Q1] gEely QA dEFe e AoR He AR gk wEoly
TR L A UEAS 83 5 09 PFel 583 d¥FS e 84
OB Be A de dAFEHoAA L UtH(Fishbein & Ajzen, 1975:
Krackhardt & Porter, 1986: Burt, 1987).

ARElA e oA i E2 A dEeR LA slom Be-gEdTl
ol BFAR1 /g o= Hrolzodx] 31 YltH(Lopez-Nicolas, Molina-Castillo &
Bouwman, 2008). Bhattacherjee(2000)¢] w2W, A3 Fg2 o524 4
gt diQIZt JFo R EREYa it Aake diEuiAl B, et oA,
H1A HHoln A= 27, B8, Ao & Eﬂ?—ﬂﬂr upeba] Abs]A o
e UIQIZE ok aQ1Ql vhA mitjo] gk HItil A ggkaclelet & & Slvt
PFA=s d3otedl Fo3 FHA P e _‘nj_f%"} el el
(Fishbein & Ajzen, 1975), A€ 5] &(Doll & Ajzen, 1992), &34 7
gasol&=0] AAE $h((Warburton & Terry, 2000). 53] &44€ A
Yol 2ol B=, F8H T, A4 FF Aol 2R W, Y4
AR EAEH & AR 2955 S85k] B2 APgATEC] o[ FA gt
(Ham] - 4, 2008; A& - o8] - +4, 2010).
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A SAERRE Be #AE Wolgd (Celsi & Olson, 1988) #ojwo] A3t
AT7F wol ol FAAIL el =Teta(H7]9 - A &h9, 20080 ©]FE - ]
Hr), 2008) 23E AP ol HEH A7 #
F7h ZAAFRA (FE G - 289, 2005) F2 A AFRA (I - ol2g,
2008: ©1g% - °]®v], 2008) ?1_317} oo} 23] u
el AEste] A58 He Ak ot sl Slvka adEn
= 3 AeE 71739 AFE olmsty 397 deke = 3
I A 37170 28 e A71E S AFa 1348 A N Pl
37 400-50070] FLelE 1000% F=rk dA BEsta vl AA
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Kavas, 1984) &)@ A& A E =14l (the decomposed theory of planned
behavior) ol WEH, %ﬁﬁ Aol dd3x AgdF2E Fallgezn 7479
AdEo] Pl o™ = "% ]* 7+e B} i esta 47 ]OH & (A
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Ajzen, 1975). AKBlA 3 ol2lgt A orlete AR e A= 1
w50 & Al A Aol &S AL 5T dEE s sk Ak
A kgt Fer oozt (Kelman, 1958).

AR JFe ARSIt A ThFet 2244 5o AMES ofdlsta ARste
o Bol ARgEolA L glom, W daydAFoA A3 Fgel diet idE F
#HA o R st »}3“1 ATl 2 szl slolA Fag 2H el
o2 AHgE o] A3 9tk (Bearden, Netemeyer, & Teel, 1989; Venkatesh &
Davis, 2000). 937433 22 434 AFEL A S 7] o &
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< et & T}H(Neelamegham & Jain, 1999).
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2000: Robinson, 2006). 22X 4959 dsolrdd Fa3 9
< o8 71E AFE0] AAsta lem, Jiele] HE, dF, Ad =
Fo] ZiQle] BEIE B HH F& of Fo e A e 7 e A
oz AFHoIA $th(Taylor & Todd, 1995; e - &4, 2007). H3H
Kulviwat, Brunerll, & Al-Shuridah(2009)¢] w2 A}3]1A gk AH|x;
59 galles Fgord 73 JFH S s < HoF3nh. A
T, o} ZA] ALS|A FFo] 1 HpS FUAI 2L R de e
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AEZ A A7 72 e 9 tids] Ava & 5 vk &, dEiAle
A= P frallell PIXE Gkl M, TR Fa3 9&2 wEsta Utk
3@ T Aol H@3 2o E ds
47} Telm ek UE @ 4 dthe A
o ojxe] diFuA &
2 WAl M = st
AA =} o|m|A & AT & dn
‘ﬂr(Rlley & Van Doren, 1992).
Al5-71 Aell 2rkd IEil, PC Q1
3t (Dijkstra et al., 2005:
Okazakl & Hirose, 2009), "HIHEL 7tol =5 AlE, /A, QIHY 5 d&
WAES B3l DAES Fsh, #BAEL] JAAA ] BE JdFe Rt
319 tH(Pan & Fesenmaier, 2006: Wu et al., 2008). %3 Fall & Knutson
(2001) 9] Aol w2H, AUl §IAtelE, A, AlE, TV 59 £o& wgat
59 WBA AR &S FE Ao U3, FHEN 3 g 9
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FIE A5 AL oo GEFE F7|& op, AlEe] B v
| JZFF ol 250] ofH PF& star o T2 Pert

el tide] o 4o 7 537t H71% shal Yitk(Blackwell, Miniard, &

Angel, 2001: Bandura, 2002). ¥ A+ TV, e, A, A&, A8,

Bukd QIEM, At E T3 e giFuiAlEe] dae] 1 A5E FU14 A

olgatn #H FrPA Hojsl=dl F23 J&E drtn AA s

7} 1 AFE 3717 BEAY R EdE oW S A e kS 248

Hauz} gt

2. Yo%

== e A3 AgfgtellA AKSlA s o] &(social judgement theory)
< "goR Aotdojes g e AAEAIL(Sherif & Cantril, 1947), &
H 2} 5o GeS X e F83 HEEHA QUESt niAlE HololA galER
FE B2 #AE wolgttH(Celsi & Olson, 1988; Goldsmith & Emmert,
1991). #AAEe A7Auitt gekstAl Aosta glov 2] dTES ATE
W, F2 ol A digk Qe & AR, TeE T2 HT F 9l
tH(Mitchell, 1979; Zaichkowsky, 1985a). wehr AH|z7} tldel] tial] =
< WS YeRlW 13e], i #qlo] A9 itk AR Q1A Eo] Zt}
& 4= Jth(Kruman, 1967).
APATEol st i 13te] AlFo] Ao AFET o 2 AAHA #
QS 7RI IAY, B B2 i1 AAE fEshe Fo® deiA]
, Bl o] A FR AHRe A Bl Fa3 S rIA =t
ot @ 4 Ak (Black et al., 2001: Celsi & Olson, 1998). Zaichkowsky
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A9 SRT TLRS AT 349%F B0 A8 BAL dd SPSS
15.00] AH&H9T hEA 9%, AR1H 9%, BelElle] 9L AZH] 9
S BEANRY, BEAARA, A48 AARAE QNS

B AT AT UFuAY 93 35, A 93 35, #9% 10
T, EolE 3Rge s HEA. tiFmiAle] 43 S E-S Lopez— Nicolas,
Molina-Castillo & Bouwman(2008)2] 1ollA], Als]A d3F aE-2 Campbell
(2007)9] AFolA, WE= 52 Suh & Han(2003)9] AelA FZ3H3
o dEuiAl G, AREA 9 R SHUMHOREE 5 YAE H=
(1=A3 Z9f ot} 5=n]¢ F2l3h) = A&3Itt. FAA=E= Zaichkowsky's
PII(Personal Involvement Inventory)(1985b)ollA F&3t1, ¥ AdM &
2+22318 Zaichkowsky's PII(1985a)9] HEE Algalia, @A 10 3
2o g ZAE 7H9 o9 xfo] A% (2, unimportant/important, of no concern/

concern) & AH&-e A& ST

IV. 972

FEo] B4 3T A9 HlEo] 77} 53.3%9 46.7% %
Ehgton A& 30T o)) 68.7%2 tlHE-S AA . AgEdez 2%
Qlo] 68.7%= 71 wskem e (17.6%)3 F7(7.9%)7F 51& <ldth. AF
AMEE AAEEE AFAEC] 43.0%2 78 8BSk theo 2 A5HEA A
FA7Y 23.8%% AABAT. €97 LS 2 200994009 Ale]7h
Ik (50.4%) 2 A4* ]??l Aoz yehgen, 2008k ofste] 7 A5AERE
27.71%% AAshe Ao 443 Yt



TE W= SEAE FEE(%) TR W SHAE H3u(%)

- 186 53.3 RSN 83 23.8

T oA 163 46.7 A% 46 13.1

204 ©]3} 19 T Azn FAERE 25 7.1
AXNTET

204-204 121 9.1 S 150 43.0

A8 314-394) 88 21.6 deass 31 8.9

e ' 71e 14 4.0

40*&]‘49‘“ 82 207 ;_q;g.c\)— 237 687

504 o] 39 264 0 F% 27 7.9

2529 2 06 3 61 17.6

559 8 2.3 715k 20 5.8
}olo]3

 aszq il 17 2009+ 0] 3} 94 277

R g5 - o 99T 201-300%H 93 27.4

s : WA 301-400% 78 23.0

& 201 576 &5 401-5007r9 30 8.8

EE 13 12.3 5005+g1o] 4 44 13.0

2. TR ek S 2q1R

49l B5o AR ete] 8AS F231
G253t 8AAAA 7} 05018

Aol aclo] F&Hgith. aejn RE gole] A=
2

YT, A dF ez P
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(E 2) ATEdol et EE 20184 A

29
2% (a) A & Anx 88 ol
Srsit-gnl Ao 0.851  0.795
FAgich- 24 ook 0.847 0.718
opelu] gt} - ojm|gich 0.841 0.779
2 as et - B st 0.835 0.764
Hol= et - St 0.831 0.741 ..
(0.953)  Zadglt- Fagit 0.829 0.741
Z 8|9t} - Z a8t 0.819  0.740
7HA7E ik - 713 ek 0.805 0.701
gl - 249l 0.794  0.729
A8t - x| 7 et 0.784  0.725
ke vleel A58 3717 R
ER 0.866  0.844
PRIAE 37179 JAS Biw Fuapl 9 UL
(0899  wEe zoy 0.857 0.856 2.151
U 2w A 37173 FRedd U d
Aot 0.856 0.816
W el 9 AEe 371736l oiel 2a
Qi slos o 0.773  0.676
ABAGFE W Flel Qe ARES 1P S Frke
(0.744) A& Fe Lol Yz} 0.8 0147 17T
W e Qe Alree #1749 3ag
ik i o 0T
el A7 gt 37178E o] <rehd
2ua gzol g9 0.853 0.785

WG AEi Al 5 71728 Bitx) grerpd
(0.661) Sdsitia Azet] Fe
A7 gt 717l el o] shA]
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1) Boize| opiEnt £

(2" 2)°llA AAE mf7A
7t BAA R fenlsfof g =3
TEAF(C)E o2 BAld APsR ST T89S o SHHS
(A) &} THHF(C)He] AV} BAF SR FolstA] ofok WS4 B7F w7l
2ol 4 Fth(Baron & Kenny, 1986).

A “
P ‘\
. .
.
,

CHSOHA S
AR H g
(A)

3 wee=()
(3 2) o7y =28

(£ 3)o m2W 5% W7} w7 M4lA] o LUB& T AU 7lEel Al
AlEo] AtHKim, Kaye & Wright, 2001). 1942
n|gA| & HESI 2‘5}74] X A—Ce| FEFAA T} frofm l .
Ao &2 A, BE SHWSFE slo] 9] JFAAE 7 %@ m SHATES
Ao R ?!19—1‘1‘3}71 Hohe A 9 AgsoF @t (Holmbeck, 1997).
AyH oz e g3 ARAdA A—Ce AV fov] A ga B—Co
FEFHAL Fefulet Aoz ASHE ¥ B7E vl Ml S SskA |t

~ D>
AQ

of

ofk

e

L

N

N

Ho

o

(Z 3) i =2t 45 71&

T BIA9% 2 BENA AT Bl (B)as] S Vo —BoTbiA

QA AR A E 2 dEi A G A)F R =(C)7e] B4 Ye=Bo+biA

3 ALl E g d disuAgE(A), BARB), HEAZ(C)Z vFsH 4
?C:Bo'i'blA‘V‘sz

4HA: 3EA A A—Ce GRATE fofv] kA ¥ A vl EEvt A5E

Wﬂi’iﬂ} ? J%S’J 2 Agste] dolmriae] UH7H ﬁﬂ}f"é =73t



200 #FEAT A34H AIZ(EH A86E)

Aok w7 23 A DA AR A GEF S UEuA dF S
of ‘Horete] I WA AvE A FHAS O SHH
S Yehlle 24 R°=0.268% UeRgor ‘A132 43 (81=0.44,
& dFe Al G (B1=0.22, p<0.01)& Hof=dl F9 1?‘& YT T A=
yebstt, w i ES 29 Aol diEeA dF (82=0.09, p<0.05)2 At
314 [32 0.48, p{0.05)¢] E4HdwE 0.2295 EO]U% HHEol e 4
< FE A2 Y 7 13 2= AgEHIN. v s &5 il 2dE

Sk 3dAldllA 370 SRR ALY dF, Al 9T, ‘%045%
of & iR ERE S 23 AR S Uehlle 249 Ase
21=2
H

R?=0.327% Jelkon ‘A15]4 43k (83=0.33, momp+4qL@4o31
p<0.01) &= o= 1 Tl &S & vk diguiAl 9 (83=0.04, p)0.05)
< Fon)siA] &2 Aoz et 7 32 Algd v 7Md 4+ 7179 3

Al ASolA AW = kel 2ol ‘HiFulA JEF **ﬂH7HEﬂr~ HQIWhH “A}
317 g Hpdl i Bz gyt EA] B2 Ao gE A
A A GFF W dolE ke nj) R e Y M e Fu

S kol A

AR GF Mg R 4 - FFA} dgel walRch A

| A QFB=0.44)°] EH%UHH]Q] G (B=0.22)Hr}
Asel Y8 3717300 Ul Belwe] § BE FPS T Ao U
ke, S 1814 JEHE-0.48)0] AEAAS FEHE=0.00) 55 Bl

=
74 FE 3o HET o= Ei B dFe FE A=
H

fr
ri
L
e
£

S
= Aoz Yey tivAE °l S =S Eol7] s
& =9 F e ikbe] a7EdE S ¢ 5 Utk

(E 4) i =2t 45 22

UH 7H uH 7H p= E“

Faus &%
sguse) we ST 1eA  ood FAEN T e o)
(B) Bl:A-B B2:A—>C A(B3)—C B(B4)—C B3 B
REECE: 044" 0.48"* (.33 a7 9o
— L% gax wEoX 0.31%* -
i Zu) A e A= B 0.22**  0.09** 0.04. a7 9

**p(.05, ***p¢.01



TF(Hol) e oWt 2stlA Syt FSAF(GE D] JFEA Y

CHS0N A e
AB|H S
(A

2AEIE SHote W vF AT 2 AAA 27124, ANOVA,
TG4 A0l itk (Holmbeck, 1997). ¥ AFA AAE WFEe] S3F
HEg o]Folx] glome A IAEME Fato] Ui G, ArEA o
&, Rt BAE 24T 7ol e Bol=E 2 MR §lo] 7
= Attt 53], A SAEA L 7] Ui fods ASE e W
e AN Qo] R BAET Asd F ileer & d7e AAH
39 BA BAE ARSI AEle 2ARAE HoFe A oe 2t

(Cohen, Cohen, West & Aiken, 2003).

Y = biM + bsS + bsl + baMI + bsSI + by
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P AEs 249 A

gl #3471 A9Z(FH A86E)

MI

BHAAS

&

b1, bz = HEviAl &t ARelA g3l o

P
T

g 2917

HAE of

bz =

2~
T

oAl d&} AR G?

bs, bs

i=]
24

7HA AL 3EAl A 319

Al o
b =1

1A Al 7Hel 2]

I

#43

B =y

3t} (Sheeran & Abraham, 2003).
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