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Satisfaction with the Attributes on Overall Satisfaction Among
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ABSTRACT

Based on Matzler and Sauerwein’s(2002) three factor model of satisfaction,
this study investigated differences in the satisfaction with tourism destination
and information attributes among different types of disability. It also explored
the influences of satisfaction with the tourism destination and information
attributes on the overall tourism satisfaction. On-site survey with a
structured questionnaire was Implemented with a convenient sample of 308
people with from September to December 2009. Result of an analysis of
variance revealed that the satisfaction with both attributes were significantly
different among four different types of disability. Also, differences were found
in the influences of the satisfaction with the attributes on the overall tourism
satisfaction. Theoretical and practical implications of the results were

discussed with the suggestions of future research.
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