BsioiT M35 H6S(SH 92) pp. 183~204 s=REaE 2011.8.
AR 3] 719l ExeFo] AAE] Aot vz g8
- Z329)(goal commitment)?] =i/HEz}e}

ABE A (incentives)d 2A 3y} -

Impacts of Exhibitors” Goal Level on Performance at Trade Shows:
Mediating and Moderating Effects of Goal Commitment and
Incentives

N
Choi, Jeong-Ja

ABSTRACT

Participating in trade shows as exhibitors have been regarded an important
marketing activity for many companies. However, there are still pros and cons
among researchers on the effects of exhibitors’ participating in trade shows.
Based on the reviewed literature on a lack of exhibitors’ goal setting before
participating in trade shows, this study hypothesized the direct impact of
exhibitors” goal level on performance at a trade show. It also hypothesized
mediating and moderating effects of booth staff’s goal commitment and incentives
in the relationship between goal level and performance. Data were collected
from 248 exhibit staff on the site of 10 international trade shows in 2009.
Results from the regression analyses showed a strong support for the direct
impact of goal level on performance, and a marginally partial support for the
mediating effect of goal commitment. However, the data did not support for
the moderating effect of incentives in the relationship between goal level and

performance. Implications of the findings were discussed.

SHAI=20{(Key words) : FAMAIZ|(Trade show), SETZ(Goal level),
SEE2(Goal commitment), AMulEAK(Incentives),
OR7iE 2K Mediating effect), ZE &1} Moderating effect)

* o] = 20089 AR (w5 o Ado R stnelgAte] A Y& ol 3
A 9 (KRF-2008-2-B00880)
gty 3EBBHAYTE. e-mail: jjchoi @dongguk.ac.kr



184 #FedT A35H A6Z(FH #H92%)

o= B3l (Poorani, 1996), H]-&tjH] E3}20]x] gtf= EA|H o] A7

I} (Bonoma, 1983: Fowdar, 2004: Herbig, O'Hara & Palumbo,
1997). oldl diell A= 2] 719l HAIE] 7t Aol BxAd% ot
g ool dg s 3 TR 5o XL ARAE glo] et e A
AlE 7Pt gobe e th(Blythe, 1999 Fowdar, 2004: Poorani,
1996: Awld - W=, 2008).

—~

ExE 3o} o dIE vAE T8 a2 Bxe e AT
A9 B2 F5Z Wolgith(Austin & Vancouver, 1996). gAlel, H3x9} 4
7} 7ke] IAE 2EAY Adske S WAUSE 9ES gt HEE, S 51
ANk a1, o] & GAds] gk A =Yo] gl HR2AS oH7| W&
o Zzxye 299 H3x5Y (Locke, Latham & Erez, 1988)3 AF-3) A

zZ ®

ol thgt th7tela} Aol HxEA S FXI8ke A HE 4 (Dodd & Anderson,
1996; Locke, Shaw, Saari & Latham, 1981' Mento, Steel & Karren,
1987: Tubbs, 1986; 43|, 2007: o|F% - A=, 2006 =3 - Ao},
2000) 5ol Hgt == AFHo= {533491"%. ey BxaeE 4 7}91
BAA Bx=e S vAYUSORA et daride] 2Aqdad
Se A7anst dwsA ge WAgel gtk

5x4750] Ud F24e e BB AT o] Ho] WAs 2
77199 H3E(Hansen, 2004; o3&, 2008; Avls] - W3, 2008)7F AA
3 Al WAE Gl U A7 +AEd. e AN BRI 9
@ pregade] BEBYS AN Aot B 249 Bl AN e
ol 71018 & F 9t FAAIE B9, AN IS BEs 4
A3 Az 7ke] Ao A BEFEo| ) AutE Ay e sfol 2 A Mo 2=7F
HAUZE o dg d7E dddez 1=

mabs B AellM e A3 7ol A BxTTo] A3 At F
A e mAeAE Xt i A E FAEEede] RREY

(goal commitment)©] %ALY BAE wiAst=A], olUH 7|doA] Ao A2

¢

r-{n
ot
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Qoo wet A FE = Hito] 28ATS sheAE BAstaAt gt SR, A
A13] Z7E71hel o8l FolR X 4F(assigned goal level) T HA| 3] A4
299 HEFF(personal goal level), & Folzl H3fof gt 2] Hx4E
(goal acceptance) ZF z2fo]e} 7]dol|A AA|Z] HAed QA A A F *gTJrOH
ute} Al Fote BAAAIES] AT 9 fado tiek AejAbe Aokl #A
sk, olYe AFAHE EUE AFAQl AXE S AlFstaat gt

. o}28 w7 2 7hde] 4

1. A3 @7res

HAd = ARG oz FAHAA o5 Fuaig AT R viAE
sfeitielo] Wslgtel] whah A7l e HEE e
202 ks, AAAEY] Mk} g Fol g A Hgh o 24
42 &4 Q1 (market-oriented) E&= A= =
Z, 2008). 53], =A| HAI8)= AFa An| 0] TAA A TE S W] Hx
EY 903, F84RE B8y, A4 AAYe Hrtebrge) axdolH
Bello & Barksdale, 1986), Z & w, ¥4 35, 18)x JEY 7} 534
Lo SR A Sl o] HE FR2 SAR| AU 2 g oA e] 7
stal WstE $83l Slo] v EFHo|n 4l&s7] wjiEdl| (Sharland &
Balough, 1996), 7199 AAIEAQ wiAE dsow 7} .
Ax3 P19 B4 B AFAEY FEE Wekth ol g 719 AAl

3] 74l tiall Bonoma(1983) = FHHAI3] 27ke] dlg & AA| v <} v
o SHoR FEetn, A SHE Fo AAA AR HEvbsska, AA

s, A AEE ol

r
i
mg
O

/-\

rE m\‘

LR sta, agal 71E aA A Mu| A AlF é
713] S5 Efete v, vl S o|n|R] Alx, AR AE, 7H, 7
B} npAIE Wl tig RS, A APIRA 718, 285 AAE HAE 7]35']
55 ¥tk Shipley, Egan & Wong (1993)& 9= dAYAH 79SS
Aoz g F= THolA MHE = AAS 9 a9 A 7t BAS B
1370 &5 Sl Uit a9 Ao BAgle] A A4S whia(6.02,

= (6.
6.11), 7Idemx] AlaL(5.62, 5.56), nAS3e] ek(5.55, 5.43), 71EA

G{Fl
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f

Jzéoi

L E oo
=

$H(5.49, 5.51), 28l3 AF 20 (5.11, 4.79) ol 71
N E71880S EESIIH. ol FAAQ Bl2Y 27 B3ek T A A3
A3 PIREY MRS Aol A, AdE Eﬂ~E At
=, Alat 74]0474]73 AdE N B Rk 5o St RS B
3, onAA| 2, A AP1RE G Fol BHuA BAo] K% %‘J‘io}‘:‘rl 1
gt A+AHE (Bonoma, 1983 Hansen, 2004; Sharland & Balough, 1996;
o]Zd, 2008)9 o|AFE UX|HH
%Z—i% Alel GAstaA she HF Hxola deS A WRle

(Brown, Cron & Slocum, 1997; Erez & Kanfer, 1983; Locke, Shaw,
Saari & Latham, 1981), AAI3] 77|49 37F2E 7190] AAAS]elA &
etk ke Aol Ex7F ®th(Blythe, 1999). ¥ Aol e 9o 4
AH(Bonoma, 1983; Hansen, 2004; Sharland & Balough, 1996; Shipley,
Egan & Wong, 1993)l A3t A3 771949l J7HEAs AA3] 7]
ol A3 5 B3l A stLAL she THERE o] HAIZ] AItel BAAA A
Ttz gt

=93

i o

-

atham, 1978), ZXA4A7} 5715
ol st “3’49} Y5s AHdle 92 FEToHA (Austin & Vancouver,
1996), =37F Ao mAle 932 B2 &7 (Dodd & Anderson,
1996; Locke, Shaw, Sarri & Latham, 1981; Mento, Steele & Karren,
1987; Weldon, Jehn & Pradhan, 1991: Wofford & Goodwin, 1992;
Wood, Mento & Locke, 1987)elx AFA=2] 3841 AA|& Wit}
Al oul gt H37F Aol S U] ']l‘*x] 7F AFAE Qa FEE U
o 53 2FoU A EHE Fo7 B (assigned goal), AHile] Ak &
(self-set or personal goal), L8]l 7H°L°] Rl 2H Folste] 3t
¥ (participatively set goal) & T-5°] It} (Erez & Kanfer, 1983; Gauggel,
Hoop & Werner, 2002: Latham & Marshall, 1982). }7]14 z}4le] A3k &
v 2AoY AR EH Folzl B3 g Ado] 1S s&stn 25t
= YA Z(Dossett & Greenberg, 1981: Latham & Marshall, 1982), =
F78(goal acceptance) 22% EWTH(Erez & Kanfer, 1983). tiF-&9 &

fa
2
)
2%,
A=)
fo,
o
I
tlo
£,
R\
ol
=
<
c
~
e
F‘
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AollA A7E EEe ARG 71l o) F-A o R Folxl BHelH, ol X
2] BREA QI 7]Eo] Hm Aol Ak /el Bx o= T F UtH(Erez
& Kanfer, 1983).

AA Bl M= XS] 771999 & (Hansen, 2004: ©]%d, 2008:
Al - #HW s, 2008) < AAIE] A2 7F AA g Aol A o] 33 (2008) 2
X3 7Y T SRS @ 7ol ARl AAIE] Aol dis) B % A
TH o7 HrTE 71249 EAEAE Huslitt. 89, Hansen(2004)&
W eE e YRR, WATE, onAA L, AP EE 5 vl
4F = ok AvlE - HWE(2008) = 7IG9STEE A FRFH, AT
o] HdhiEa AnjeEo]l AAIS] Aol d3Fs vtk AHE LRESH
ool & AFellMe AN E 7 B3k A o] AHAQl G

g Azelan thedt e e AgsnA att

—

oy

(o]

ol

i SLooft g 5
30

1] dA3 F7P)Ye] BT A2 g2l 7oet do= vlE A

2 QPN B BESF] Be BESFON ofd BEs} gt A9t
Fol2l 2EE D] S8 Agle] BHe] thd 2] FolW T 240l
Yatel me} A FeHe Bge] Aol FA1Rel HR | we NS HAE
F gl BAQTE B2 Fol7l BEo} AT AL GRRAd BEE
93t Ygel G B uag B

WA, E3xE9(goal commitment) EXE sk HI £ A4
(Leifer & McGannon, 1986: Locke & Latham, 1990: Locke, Latham
& Erez, 1988), 21*(Hollenbeck & Klein, 1987), Z2la =7 (Locke,
Latham, & Erez, 1988)< ¢fn|git}, H3fo digh 919 A=v tdAt &
5 2ot At G468 st uE SRS X 5S AR &
H(Locke, Latham & Erez, 1988). &, H3tol tigh A%wt 9l
W, SxgAo] odti= Aot

3ot Ao 7he] BAlolA HREYS vzl azel il Wofford, Goodwin,
& Premack(1992)2 FixE<%0] FAX Ex 4T (assigned goal level) ol

g 5T A SR dEFE At B3l Salancik(1977)9l

it
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Felt). Steers & Black (1994
AE S8 A9 55
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oy} YAEE sty
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g
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o =
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AlF|a, A4
2h5 S 2
3 wHskA oz AyHgoz
Hollenback & Klein(1987)2] A4z}
o B S s s o S R = i e B g

S
L, ol AT 99 Atn Bt oA owd BEst BESS
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L AL H=2
A= Al & mAEA ] telld s A A G Hol AN, HEEY

I
o] Wi I Heire FEHor dad AFEs A st ).

ANF M FAAE G R o Folxe #nf Bl v SFo] g B8
23S Q8 Faedadd Uigt ARugy o] BExggdS 9 A54d
Bl =7} FolEY Fa31tH(Poorani, 1996; Auld] - W&, 2008). ol £ <
TE FREYY EdE A5 7129 THA T+ (Hollenback & Klein,
1987; Steers & Black, 1994: Wofford, Goodwin, & Premack, 1992)&
EQE A3 371949 SxaEo] AAE Aol 9k nAed FAEd 8
A9 Ex=Slo] miAIES sk=A A Asl thed 2 /M S AAsta

A @},

CH 2] Faegode] BaEele JA3] 277 FHxssa) A8 4
3]

o2 SR35Td A7 ko] JEFRACdA dFAE(Dodd & Anderson,
1996; Locke, Shaw, Saari & Latham, 1981; Mento, Steel & Karren,
1987: Tubbs, 1986; o] - A=, 2006; H4F$ - Fgo}, 2000)9] 5
= W Ries AR dolth ARG Ao 2202 RY A Fed i
ZgFe] Wiz di7kE B daolu FbERE EokH, A tigk Ao 571
£ Foste Foor A AT, FFAT] g dirteE FolAle o
7, 4da Y AF4 BT faft 59 A BAS s 214
B A, B = o HlgAA HAgoR FEHTH|FY - Ad
°

=
s o
=, 2006). 54 B 249 =

il

Zikey
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A, oldl tg AT% A&EFor wuHTh dE EW, Erez(1977)%
London & Oldham(1977)& 44 H fo] 3 BAIgle] Al FeF
< MRtk Fgct, o2l g Ads the A7AHE (Campbell, 1982: Huber,
1985; Terborg & Miller, 1978)lAI= A7 v Ao}, olAH FRFT
7} QaEAe] 247 SHHFEA AHE mole H 83 $VI8RIeEE A%
| ukso] AR, F 2471 I AFtel] Gk nlA= A

o] YA = ItHWright, 1990). Folxl Hipel Jupu o] & Al
N A= G el T dF ATl ARG FolHl H3o o Agol
el dd e e AASHA Kot otk & E9, Chow, Cooper &
Walter(1988) = 53¢ 544 HAto] 747} 4 HE2A e 235 AS
gk vk 13, Chow(1983) % ZA oA Folxl Z3E e AAEA F3 o] A3l r]
e FEA Azt ZHAQ MeRA Y] ke ASUAR, AL EI
gt 7pdL 7]zte] itk 22 Mowen, Middlemist & Luther(1981)&
AR 57 el de5HE B e Bkl Wright(1992) =
¥} Zko] Al wgF AFA vl 7t
=

ol FFE V1A HHE ol

A

m|
iz

wn EH

o|X
tlo

n)

s

£39¢9 e A3
A, BF AP Aohigeh BEe) JBAgo] P0E APHA B 24}

o
N
-z
L
)
i,
.,
rr
)

2
e
o,
K
=)
gl
re
-
i
=)
i

A7QLEA o] et A%
24 9 279 B AR 0 &

2007). ol A13] Eofoll= Aol

714l Aol wet Al Fote HA
of thell &71F-A7}F =, 2pile] &3
Yot o] Aol F&F& nIHTH
g 7 don, A3 Ao e B Fagdadoe] 2l BxyTs A
A3 719 BEST w5 @ Hojar, o5 AFEY J&S nH
Al @ake mA Zlojnt. webA] & ApedA e 99 F3AT(Chow, 1983:
Chow, Cooper & Walter, 1988; Erez, 1977; London & Oldham, 1977:
Mowen, Middlemist & Luther, 1981: Wright, 1992: °]59 - 4<%,
2006) 5 EUE AA3] 7PIde] sx5ad AAS] A3 2k BAldA 3t
Hiyol zARsRA Y A3t UEAE HEstast gt

rr BN

¥o, flo
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B Ao AERAF 713H 20099 449 30€ ~2009¢ 69 1097H4] oF 42
d Zolv], TA MRE Ae, 1Y T4 B 5 A= Ul Rl fAIG AA
AR AE A 919] 2AE17el] AFHE 107]9] FA] FAAA 3] (=5 A BAIA]
A, =AREIT 3 A7VdRpdA g, FA=A7 A0, d=abssd i)
AdNE, MEFAEAAW AN, A SRR AN, k=l
e AN S, A=Al 27 AN ARAE], A A A
3], AT D7IAA 2 AGEAN AN ) E ez A e
o MiEZE stal o5 AEAE FAskH. A% ks =4 A3
77109 AN Fadd 255 e HoFHIW ) Ar|719g4 WHS

a
sgom, el 3484 e ThY AEAE Adsn

W2

ME o

oo e g o (i
—O|L 1..0
£ o
L
ru
it
9
O]

Mo N foopx 2
J o

&2 g4 g 37 E ] e 4719 2 7199 AAE Fa
o] RJIF-EAITHA HHE 3ot HAIS PIY 2 F9 8] 55
AR §8, AR, AAE] AR T T8 FANE dish
£ EfE PSR 1) #F). AgATFdA szt A= =rt A
A7 Aol el B Aol Sk AtsiAl st s, AT
] FEo} AR FEs A 2] T2 Likert scale 5% 2
tich ¢, AHEAY F38S 248 B, vladd BAde R S04
FaF7t & 718 BAAe Egeh=d], oldl tiaiA = flvh0), k(1)
T2 AAEA.
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Q18 (exploratory factor analysis) g AAetRon Q&



A3 719 JEage] AAE] At viXle @ 191

Varimax'& °]-&ate] 3|dAZT. thgo 2, MEEe A 345 96k
a&2uls <3 (Cronbach’s a) = o]&ste] AFE  EX(reliability
analysis) & AASIATE Egk, 7} Wig7te] 3A] =8 A RY] 918 FaaA
w4 (correlation analysis)s AR o™, o] £4L Bl MFEd tial A
FAoE AYe AWdg Lotusitt, mixYe R AT 7M HASS el 531
T A 3 AFA A SR A ] BAA SREAA A
Hugel xdavet wiARY AFE dd AAF 3 EA (hierarchical

regression analysis)< Fa1stt}

2 BX(principal component analysis)¥ 22059 =8AS dH3l7] Yo
d &
q

e

(E 1) ¥=X 74

WS S el
1. 718 A7) BARA 2 A
2. 719 oA Alx
3. 7199 71& 4 AAE TH
e 4 A% Bt = A Bonoma(1983)
ERT 5. XA AR 24} Har.lserél(2004)
6. A AdA 2@ = A3 Kerin & Cron(1987)
7. 33|
8. A%e 53 vzl
Leifer &
1. SRS A3 ARA A A 9] =8 McGannon(1986)
ZEEY 2. EXEAAS AT Aol €% Locke & Latham(1990)
3. EXEAAS v 7R e] & Locke, Latham, &
Erez(1988)
1. 344 QAEE /5 .
Haaed 2. 2A9A QAN f7 e 006)
3. frFF7L 5 716 QAR /7 e
1. 344 QA E i3t e
R 2. S7AA AAME B tg EE o]59 -4 ¢+(2006)
3. FFF7E 5 71 JMIEH iEe
1. ARl AAE Ao g = Hansen(2004)
A A 2. Z1didiv] A Ao g BrEs ZwlE - W 3(2008)
3. =8, 34, ARE FAH] AAE A wiEs #9210k (2000)
1. 2RSS AR 39) Poorani(1996)
APFARE 2 AAUF(E, 9%, mEFE, 2HA5, 0N
le'q, ;ﬁ_}\];}:} 75‘6&) 75 ]0“510_9_(2008)
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1. THo EX
2 Q7o AHgE ERe] AT BAH BE (E 2elAlsh Lol A, 3,
94 AF, GFEA 5 TP TADAY P19 ed o
]

al : :

K 0 30t} 2k81%, /ol 77.4%, 131 wETES tEe] 81.5%%

o g 28] el 25dee 39 vt (50.0%) 9 73 Hlee] 7t

7 =skon Z9)E dWkAlglo] 20.2%<1 whA, F9lo)d 17t 56.0%, 1Ela

PrHEE I 868 (34.7%), N2 467 (18.5%), ¥el 407 (16.1%), "HiE
(12.9%) &< g TEE o|FUt. viAlHe s, HAE A7PIs) F

+P e M3 sl Hie 247 6.73]9F 5.33]¢ AR YET

(E 2) Z29| FEAH S4(N=248)

e T I T e
g B4 192 774 A 50 202
€T ox) 56 226 /A% /=) 61 24.6
204-2941 100 403 B9 % 36 14.5
ey B0AI-3941 100 40.3 2ol 3 42 16.9
T 40M-494 40 16.1 7)€} 59 23.8
50404 8 3.2 EE 86 34.7
1z 7 28 A 46 18.5
w&F dE 202 815 A wmiAE 32 12.9
= st Asl/ &4 32 12.9 #e 40 16.1
7eb 7 28 7)€ 44 17.7
3dw|gk 124 500 I 37 6.73
azq 39 5dn)E 48 194 [1RARAREIAT a0 g
= 5-10d v gt 39 157 |, 1 H#E  5.33
Qo] AA| =7} Bl
104 0] 4 58 149 [EAANWERE ga0 0 19 5y

=AM BTt A=A B4

o] ehd AlFd S FRE] 9 2 &
gt Azl= (R 3)F 2oh WA, g4 %%ii’ﬂ FAEEA (Principal
Components Analysis)©ll 23+ 217}8] A (varimax rotation) & AR&-she] £4
(e

gt A3 ufgk(eigen value)©] 1.00]7391 82l gslo] FEEA, RE =
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559 9%l Fotge Ha 505~FHd 9379 Hefoltt. Ed A A
Ao KMO %7} .684~.813°.2 Yehsrom | 184 %<1 Bartlette]
ogtgo] p=.000 FFlA EF frolsil veht Aol 288 Hmo| slde]

Gl Aol Ue= AT F Uk 3k A7) aRlel| gk A=
Zat7] 91l Cronbach’s aAlFE A9 Ao, ko g Tol/dolw HlwA
ARt Fra @ F et & dFlA S8 2159 Cronbach’s aAlF

o
7F 756~.9229] £ER ol BF WALRYe] e AR fAEn.

z
S}
f1
'03.
i

, Bartlett 7% 304.8,51 f23&: .000

A g3t .900 2.437 81.242 .833
.850

T 742, Bartlett #%: 407.275, f2&&: .000

(E 3) we Y FHBSO| Bk U A 24
20 W gomse  raleigen p g0, Cronbach’s
value) aAls
1 779
2 822
e 3 797
| BEX-F 4 602 3.880 48.50 .842
5 540
6 711
. . 7 908 1.161 14.51 156
v ER4F 3 798
KMO =%: 813, Bartlett #4: 786.657, #<&%: .000
1 921
AR AY 2 937 2.601 86.713 1922
3 927
KMO =%x: .760, Bartlett 7% : 515.695, #<&E&: .000
1 851
2R E9 2 912 2.254 75.150 .833
3
1
2
3

(F DHolle AA3F 7Pl van 2 a5 3
=9, 249 ARl gt w2 AAE A 5 HeE 7 AEaAt
A=) ek, FEAA BAAH, AAE] ek 719e] Al 3 ov]a)

=5}
3
FiN
1
[
"y
ko
rﬁ
o
[l
o



T, FE=Y, AR ()] AEAAE HoFa sin. ole 7H A

ol&H MAE PIYel FREFE, Favdade] SReEd], Aol A

WF o Sure o) Bure  E¥ed 990 NS A%
Hf Exes 1.000
v g Ex4E 458" 1.000
ERES] .231%F 247 1.000
A A 126 116 .148* 1.000
A3 g3} .358** 423* .210™ .305** 1.000

BatEFAA  2.91£1.08 3.69+.78 3.54+.71  3.03+.80  3.20+.82

4. 7HAAS
1) ®MAE &77|Yel 2E4E0F MAIS| Ao}

ANE 71l SxaEe] AAE] A niAle dFEACl el Lops
71 Sl SAAA HAZH S AAlssith WA, AAF(rlE - HH¥E, 2008)
oA AAE Aol dFE MAE Aoz Eld 7Y 3 Faade] AN F
VR, Fadel 25ds 59 ATEASH s $AR AHCAA 714
o AAE] bl mE SR AAE A7E 2] BAE v A 539
T TG XY F gho] SARCE frojusiA vehd A3l A5
QoM (F=12.476, p=.000), 23] Az (R*)L 25.1%2 et (&
5rolAe] SiAA BAEA Aot o] AAF el FRxFEe] EETE
AAE] A7t =& Aoleks 7M. 12 A=, 59], Aol <] dnf 2 74]
4& ST MESH T AN Il an) SResEte 7199 AF
H, olujA]l Alx, AE g AFERAL wAFRe] AAN & B SEeEe] Zd

A3 Astel] v Pl H B ¢ & Ark

—_
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(% b) TAE &7P|Yel SEFE0| AR doto ojxls d

FdA /S 28 1 23 2
xS t FFAL t
. 719 AXFEE -131 -1.481 -.161 -1.481
o Fad AXNVEE -.002 -.023 -.005 -.023
ST mage s -.070 -.923 -.070 -.923
dz  vu) 2EeE 371 5.1027
Mg g Bxss 221 3.305 "
R? 022 273
FAR? .004 251
F 1.245 12.476

2) 2=l oiviznt

7Md 2= AAIE @rPIde] & {F—JJr A& e 7ke] BAoA Fagd
299 EREY dig mifaeE BA4617] 98] Baron® Kenny(1986)2] 4

A w73 HEA (four-step mediated regression analysis)= G333t
7| 27} 574]24 o Z2 FAE 7] Yaide 1) SHEHTTE S5 1)
A= 9T, 2) SHHFTE ATl nX e G, 3) SHHTE BAGS |,

;%-h

WA B A 9%, 4) MRLE $ADE 1, SeE 3
A WAL Gago] BE folalol HE 2L WEAA Bk o)A, §
wigel Gl glolAm WA B Aglt 9 LS, SH
of Qgpele] uT gadEA SHUEsh AT E el JFEe] el
Folls Fi RIS el Bek mebd J19e) A3 A BEeF
121 3l DA AN BILEU] A SIS W) S

AN FolskAl ZdARE A ExRFFAME Fogt Aoz yE
ozt & Aela = WA Z A wf) &7} x}x] 3= A oA
A3 719 Al BRaE S AR ke A = 8.1%, Hl
SRFEH A S A e BAlAE 6.5% = AEe] e e
2220+ 3= ) e P e o D e ) B el R e i P e i e e o s o2 S
Y9 FEWHEITE SAHCE oA dg & o WA AT
A= Sobel testE Aldge A2} Sobel test9] YREAQ o4 71 4l=
95%°1A Z%k(1.83)°] Adix] 1.96%t} #Hofst= 7]
19, pl 1000 A@dFA o2 wiAEHAE & F AATF(

L
QM
N

B
ue

= 1113 U > RGO R |5
rlo
rlr

=]

B i
FH
(R
=,
fr
e
)
')
N
fror
52
%0

N

6) Fx).



196  #FedT A35H A6Z(FH #H92%)

(% 6) TAI2| 2P |Yel SE-E1t HAIR Mool thg

297 3R . _
T 12 oA e, bk o T AES
E0F4(0) E{Fi}ﬂh— a.  EEIAF b N2l
#2092 s) g2t s) TR
N j‘j—uﬁ
EgWe Lo .358 .32977(.046)
= AL O
fARE BREY .2317°(.041)  .125 (.070) sl 2
R’ 129 .053 143 143 ¢
adj R 125 .049 136 136
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H j’]’ *x ok
sgue TR 40 1399"(.063)
= ALT O
e BREY 247 (.058)  .111(.068) -
R 179 061 193 T
adj R 75 057 186
F 52.925 15.668 28.849

*p<.05, **pC.01,***pC.001

) AAEZH ) =22 (") +TFEH(a*b), A (a*b)e] AHES T EH(a*b)/
AA &7 (c)

2) Sobel test® Z-value=a"b/SQRT(a*s,”+b**s.%)

ANE 7P Exeed AAE ) 3 JaA oA et 24
35 B3] 913 Baron & Kenny(1986)9] 24 a3 A& a3
o} & AFdA e 12N SEHSFE, 28l 2AUFE J8jn 394
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J24 89 2405 5 o fole gow 24
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9 1 TEAS AAS] AT
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g BEE 733 )
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3 Anuy 6907 203 014 * 1.196
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*p{0.05, "p(0.01, ***p<0.001

& 5 s
7} A deEE 174 (paired t-test)S 3T AF+E
Aelstal e gaollM SAA R f3 Aol7} Sle AL
3 P1de AAE HEAo] ARt HgH] W] sre APAT
(Bonoma, 1983: Sharland & Balough, 1996: Shipley, Egan & Wong,
1993: 14, 2008)] Astsh DAV, ER, BE FHAA 71l <la] F
0 BEsze] ¥agdaqe] Busrzun Hgel B ehton, ok
Locke, Latham & Erez(1988)9 A3 oM e 2] 7HQ14 Zx+=
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SotA] B2 Z o R AT F dvk AW, 229 BRE FEeES 59 A
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Kanfer, 1983)dE EFala, 24 o] BFE 9ds] /fele] Zg2 8614 &
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719 olmlA] A 3.807 1.066 2 3.644 1.033 2 3.188°
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A% 05T 5 AR 7 3606 9913 5 3.480 1.094 4 2.299
A A-Z3RA} 24 3.420 1.004 6 3.243 1.066 6 3.763
A A 2 A2 3.762 1.147 3 3.476 1.134 5 5.555
) 2684 1.229 8 2648 1.190 8  .634
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*p.05. **p(.01, ***p.001
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