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Cultural Heritage Tourists’ Experience Realms and Satisfaction between
Users and Non-Users Cultural Tour Guides’ Interpretation Service:
Applications of Multi-Group Analysis and Latent Mean Analysis

T 8 3
Choi, Jeong-Ja

ABSTRACT

Drawing upon the four realms of the experience economy of Pine and
Gilmore(1998), this study examined the structural relationships between
cultural heritage tourists’ experiences, their evaluation on the quality of
experience, and overall satisfaction. It also explored the mean and path
parameter differences between users and non-users of culture tour guides’
interpretation service. Results of a structural equation model analysis indicated
that the data support the relationships between the three latent factors.
Results of latent mean analysis and multi group analysis also showed significant
differences in the means and path coefficients of latent variables between the
users and non-users of cultural tour guides interpretation service. Implications

for cultural heritage marketers were also discussed.
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et AE e oo M= 19909 FHHEE Soll A& 2000 o] F
FE 38 AFoA B4 e FAololth. E3lHE-e FojH o B <
ke RE e AN, AATZ7FHWTO) = 34 S71d gk 1zt
o] o]F o Hosta JJon, REAY, Tlady, A 2 Ve o[WE 3
of, A7 2 7Idn] BE, W& AAeE Ta T8kge] Ml 23sta 9l
o, S dRFAH1995) = TEEe] f8s TERA g, VSdenyd, A
NEA S RY, Tudd, duEsAddgo s BRIt Telge] Ml
T84t (cultural heritage tourism)-2 7Fg S88AA wEA 78t
AE Tokz o]H 3 FAE AAIF R AFo] Bt o, 53] A&t
Tgol gk #Aalo] ofejgh Fahratel] thak ofalf e} #Ao] Tt g %e st
tket] B2 A7AES dAs Zolsta ITH(AHAA - o F, 2009: Alzua,

O’'Leary & Morrison, 1998: Bennett, 1995: Cheung, 1999: Herbert,
1995: McCain & Ray, 2003).
ghH | 90 SRk oW 7RA] A Mu|a S g E9] J]Fol| X]-A|HA

g ol F7) T FY SHME =07 ol ® whA | I3l et
A dy) stEA Fol A A9 F 9t Beeho & Prentie, 1997). o]ol| that
o] 2491 EAolu} AFA7} A EAsA] &tht, Pine & Gilmore(1998)

o ol ‘A|A73A (experience economy) W} vl Gz € AP 2
o AltwHA #THFE Fobo] AL o] AFIAY ALFH Il #A AF
(Hosany & Witham, 2009; Oh, Fiore, & Jeoung, 2007)9] &&=t}
3k (2006) & ToHA AF G LGS Ashr] Al Aelst 2 wAY Hof 3

ATE X3kl Pine & Gilmored] APYHE =iste] 7443 T34t A
goo] AFLF TS X3 AR nx= IS A3 o= £3
FALS BBAFEC T A Z2Y o] Bt TFA ] &) AHlE= FEo] A
S A2 on)7) At o]t FIAF BF A o] FFekeE Aol dgelA
AAA HdEeA] Eathd | ol uAe 7lge AdS FAIskE 227 9 A
ot} wEhA Tshiat g o] FolS A=A aglal oulet Alggde] &
B RS S v|X| e A= FNAM O gEFoerE ¢ e &
Alo] g3t}

Ealg-Ako) T3l ol e} TnE Hejded|m EiaA AdA] dAd e £}
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A= AH el A E3HrA “5‘H ofm !

FA, 2005). F3HAF FFAAA = AR Eohs JJ_I,'.zJ AFo] F23tal(Confer
& Kertetter, 2000: Hargrove, 2002: Nicholls, Vogt & Jun, 2004:
Prentice, Witt & Hamer, 1998), ol2|gt &4 &35 FFA713 Z3Hrat
WAl Y] BB DREE Fole v 3 aldo] Z]oshe vt A
o] AujAolth (A7, 2010; L4A3] - P&, 2009: Carr, 2007).

71& #FstEol Ao A A (Beeho & Prentie, 1997: Hosany &
Witham, 2009: Oh, Fiore & Jeoung, 2007), #3823 (58, 2006;

oldd, 2008), Ela wIHARRRAA alde] A& (Carr, 2004: HFT,
2010: A3} - 2mls, 2011 A8 - PHE, 2009) el thaliA] Eshrata
I el gk A7 SHE ] ZAREES HAAT, E3HrAHROlA el A
H| 25 o] &3t Feta} o] &s1A] & Aok b ESHTAR A 2 AF 7l tigh &}
o] B NG o] FxAolu FIAR WAE B AFE AY fitt. wpepA B
#F= Pine & Gilmored] APIAS 2-8at] ¥FA 374kl o] o]5¢]
ARkAQl Ao Az} WHEREL| nX|= G tie +24 #AE TA8t,
OSdEEA7IHE o)&ato] Estbgaldrte] ajdxn|~E
& ekl sl A ARG T ARkl SR e] At

bl

S
e

§3H4 ge
9 WG ARAGE PSR Gk oleld AFATe] A% G B
#7e] B fAARe e olalsh Behhat waA ne Wl v A

I o|24 W7 % 847

1. #38-4A418 (cultural heritage experience)®t AE5371 7+ 34

gho] WA ol A A () = ARlo] AR 8 EAV ol He A e
A7 Q& Aol 715, aela ARA el tigk Hzto|uvt A7 2Hgo 9
ato] A2 He v-&olehs A4 on|7t itk Beeho & Prentice(1997) &
HHARA FEe 3l =AY gE]oA] = A (something felt or learned by
personal contact)’ 2Z, Otto & Ritchie(1996)& "AMH] A} A58 Anlehd
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A AZE= sfele] FHA HkLol} » "o 2 3PN TA ol A iﬂz‘ﬂﬁ_ Aolsta
o} ¥HH | Pine & Gilmore(1999)= ZA17} Av] 2 siigitidol A A sfzioel
o 2 Z3te ‘AP A (experience economy) At 7192 TA] 7]EA Q1 AH]
2o tigh SFFES §1g o ot FA%, 91719} o[HIE A %" to 2 A
Zrglojof githal A& ALl WA 0 F AlES TFEAIT|E oWIETR B2
Yz BdA Zefsta ot o= W3 Ee] A ozl 1eja wgE
Z A 220 AREAQL AJ Aol thej A & AAlshe Bt a1, B AFAket At
EEFHE W] a¥] S22 APEHe d9oE FES W Aok

Pine & Gilmore(1998)= A@RdolX Fofo] A5 wE +54 3o
(passive participation)$} %% o (active participation) & F=o= 3=
I AZ (customer participation) 2F3F AZ o] x| WE E-F(absorption)
o ¢ AFHe AEY =9 (immersion) & FFo2 sk A 2 T}
ZHA (connection or environmental relationship)2Fde + 7o &3 + =
o &l A= Ul 499 APS AT ARFHS AIAHEHS] 554
FoEe WA S5 93] A2t = Y= (entertainment) A G, A2AHE-
Ho] T52 Folol B 98] A 7Ee @S (education) AEFY, A|3AFEHA
o 5E4 A} & AR EYell el AAE s ELd (escapist) ARALF T,
2] 3 AYAREH ] 554 FoEw BN E9o ofsf A2 = 4] (esthetic)
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(fun) Bt o $83 A& (Confer & Kertetter, 2000)°]H, —"Eﬁl HE
Hole w5249 AF (Prentice, Witt & Hamer, 1998)9] 284S 7=z
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ARz} W B Al 2 A9 AL A, 23 55 Wl & e
AFs7] el Ade B3 EARE T83AT, w5HY AP FA
Aol Eeat #EA2 F o] #e(involvement) sHAY %‘Q(lmmersmn)
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Fd37|= 3199tk Beeho & Prentice(1997) % F8H-fAkx dollr o] #3324 A
Yol el AFHHS T8 27 AFelN HRASo] Ary 2= A=
AFE AQstae F2 AY AL g A o] AAatel] tak S2Eov w52 A
3 ol AE Beldodle

—_—

riéﬁo

F ok

]_

ol

K
o [t

—

oA

==

i
o

)

5 G

2 =
=

|

2

5O & A 2 o=
‘E!]Eogil_ 2= E



oG RAANIZ ol S Hlo| A7 FARAAY B WEE Kol 15

-E*i}l% 5 ARl A gt st WAl AR
& Pine & Gilmore”}
! AFAE T A3 AP
=] T/Hd ﬁlé 2 FoA] FHe dABHA ¥ Aol ol ¥ B2 A7t 2
<k 1=
Pine & Gilmore(1998)°l ¢Jal At Ul J9e] $&t, ws, 893 2 4]
A WA Fofol] ALEHA ALFH 7L WAgeke] Ao #gk A7 T
A}, Oh, Fiore & Jeoung(2007)2 Pine & GilmoreZ} AAI S U] 2] A
3t g7, 719, AdA 24 gea B 59| AWl MES o] 83}
bed-and-breakfast AtHF¢} +PAE oz A4 AF9 o] &4
2 ¢4 dAFE FIsT ol ATl vl 49 AP F AvA
A AR Ay kol S VA= AR e
Hosany & Witham (2009)2 Pine & GilmoreZ} A2t W] d o] A&z}
Oh et al.(2007)0lA A8 Ul 7§e] ALEG7F Mg &]o FHy=E F7tseto]
wFAe] AFA AP AR ARt BAE BT AT, AFA
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WAL AV wiEroe AvAET ASAPe] Fog dFS A= 1t
A, Ak Ao Aol A, e}, gdd, usAEY] o BE ARIY
W7 ol Gk nAle AR UEhEth ol Pine & Gilmoredl] ¢J3f Al
Sk U] Foo] ARPe] AW HEER = AV APl Al nx|= Gake]
g A, [k e s A4 fe 5 dAnkd A3 Ao oa) Mt 2 9
= Wethe 9 A9 7Feds =t

Pine & Gilmore®] ZJ]UJE@—?: S5 (2006) 9] ARG AE99 AFd=
YAt A7k JHHRIMES BYE dxY Ades usd it
A4A Aoz AFdste] TRARRA L ofuf gt APPHo] o5 ARL
U, AW e AR R nA A JFUAES AuEgdT A4
I dEEIHE B9 Szt 281 SAd £o8 BT Balal B
At} Ak HEwEe] S nA|A| R o] o] APRTiE HekEQl
Agutso] Meky HHEE Ao R TS IS VA e AR AF, Al
go] A, ag]a ARk WETET Al tigt A (Hosany & Witham,

2009: Oh, Fiore & Jeoung, 2007)clx ¢} dxd Az}= skolst 4= 9l
wehd 2 AFjoe 9o APAF(gHd, 2006: Hosany & Witham,
2009; Oh, Fiore & Jeoung, 2007)& EHZ E3la4F #3Ae] wd 9=
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8] - b, 2009) M = E3Hf-tell thet s o] EakrtAld el Akl
e niXve 23 EREUAT. A7 (2010)8 3t At il s ol
W] e} FA e Y vt d7EdE skl Mg - <
H8(2009)2 3 s d ok s drie] Ay, i, sidBzare], aejn
HIH oS X9 ol whE At et A2 T

wopg el o] ol wel Ao waA g3t A7 vH], aela HEe
o] A el 2pel7} & Aoletar AR E M-S A5 Aol = Eahg ol
Ae o] &3 Fde] w&A el WA SRS BF ¥ #7 Jsile W
B, EEE i el we WA wsA &3 AZd 7, a9 iEE
AAH ol Apoldl] that 7HdAS AaelMe ldEzae], sids, Hlde, a2

1 Bd7te] A Fo] A E o] &3t o g FWFAo| wSA §IE = 2
218 Bk A o] e AP TS ToE Afo|7t gl AR YERTH
ekt B Ate 99 EHAFEHSE, 20105 b8 - bHE 2009;
Carr, 2004: Gilmore, Carson & Ascencdo, 2007)E E & E3-7A4F &34
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Mz ete] ‘ﬂﬁl%ﬁ}%’&oi SAEY olol 2000l AFAAAAT L,
2010l Feuldrtedt Eotdnteo] 3% SAYE % IHelME
2l /H]7:”T':§]' A & 5 3l

w Ao BT AAESHAR] BAb WEAlelH, Ak EAbelA A
A o AR g e ARoA 25 Fol A vl E3kgeld
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AR A tigk Zks= 20109 79 102 (B) oA 7€ 169 () 714
o 24 E=AE Well M FHEAJS. st dAte] sjdMn| 22 o] &
Ae] 75, MBS AT T aldibE sl S vl & A dEzAE
stlon, MR =S ol ot e BRAEL] A5, T BFE v
A2 3oz updel sjdatel] ojaf AP FRE AT AR F 4695 (3]
H| 2 o] @2} 22259} Hlo] &2} 247H) & B SHE 655 A6t
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A o, 5wl 2% th & o] &ste] FYsHAl SR & ATFelA A
£5 W A% (cronbach’s alpha)E AuEd YEAELe 881, wSA
qe 807, gYAES 865, AnAEe 8547 =T AlFrt BF
&5 3t ‘)l:“i‘g—i \_%%D}
(B 1) =SteaAY, MEtd Mgel & 2 Mehy BEoRE s 74
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1. B4 #3249

deby 2. wEAls EeuE Aol 99
_ 3. Bk 272} Fnl2gn.
:qu 1. &4kl dial A2 A& gl Hosany & Witham(2009)
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B3 AR o2k =4

s nel e s ] o S L

EAES E7 ARl .

BRAES od) 7]ole] de AHo]glTh Hosany "& Witham(2009)

BaapEe 2maol zﬂ?éﬂ‘ﬂ Oh, Flore & Jeoung(2007)

EARE IR ARG F34T A4473(2010)

ETALARE EAIREO] obA] skt Hosany & Witham(2009)

EARREE WEZAZE Il Oh, Flore & Jeoung(2007)

AR A

A AR

WM W N =W N )

B Ao AFgE BAEA WS SPSS 18.0% o] &8t ik, Hit, EE
2k 59 71ed BAEA T 72 Wegte] 3 AeE Au 7] 9 AuaA A
(correlation analysis)< E&gtth F3t S4stuxl st 7lde] AdstA =
BEA=A HEe] HIEE Hrketr] fste] Z<13 221E4 (confirmatory

factor analysis)< 33ttt
B AGA olgd T8 SN P EoHkAE, AvEQl Al
o] 4, agjx A HEREE g R4 Bdg o] gate] g 1t
ATTA BAZ Eeto] elagaldate] sl ]2 o] &tk vlo]§ ek
o] FaHAkAE 9 nkd RS Ay} AR 2 JFRAE B
o]

=
a17] 98] AMOS 18.0% o] g3t A TiAS St
A
o

T 25 2ke] Hatgtoll tigk xko] A5 t-test, Al 217 o) e ¥
FEA(ANOVA 52 MANOVA) & o] st 72034 ZdS o83 Hd
7t AT o] 2F W] 4 9aE sk A wiiell (Hancock, 1998)
B AFlM e AR TEA S o] &3t 7 Je 1t Ao|HEE skt &, A
TS Hek F SR tigk 91720 T84, thy TR a]lFatEe]
&R, Al A SAR SHAACETF) 9 Aol et 7 o] FEEofofrt o
TR P2 TS Bl A 2 AR B AolE AF
& 2= o



20 ®

ol
_]0\'
r_t.u

T AI35A A7E(FA AH93%)

1. 28 54

BooAgo]l gEL (F 2)dl|M 9} o] o3} dAJo] ZHzt 59.7%, 40.3%°| 1
dAEthE 20tH(37.4%) % 30tH(38.1%), AFAIL AL, 9H, A= Xl?‘%
(43.6%), <138 (78.4%), BXA= Z#/9191(39.1%) % 715/714
(38.4%)7} 4jdo=z "ifi AU S 2R8G9 Confer & Kerstetter
(1996) 2] ATl e Fahit 3] < A4 E4o thaf &2 F3d
Zoln, Hito] 9 25FFoR, 60nFY ool AT oS sl A
o] 9l Ao ® Wasigith B Apdztel nlmasld, Al glo] B AT
FEE F7 20the} 30th7} 38229 2 ol 4E 2AEtaL e He 71E LA T9)
E U] gAR 23aAt Bgao] AR oS ke Akl tke A
B AP FEO o 44%7F e, A, A7 AY MEAYS S L3
2 Fog itk

(% 2) B2o| E4
SaAT o ST =
B w2 B w2
T 5 M) 9 | T 5 M%) (%)
g o8 268 59.7 a3 348 784
ki 181 40.3 AF/AA YR 36 8.1
égﬂ 13669 387'04 ARl/AE BE 12 2.7
95 a0 o geq | BY BRWRAC® 19 43
400} 55 122 T/ 205
50t o] 20 44 71Er 2761
RENCE] 183 436 ]
ik g 59 14.0 al 15 34
S o, A 83 198 7}E/RA] 169 384
Qe WAL % 35 8.3 | B A/A 172 39.1
P= A 30 7.1 =58)/4%4 58 55 125
7J?JE 22 5.2 71e} 29 6.6
A F 8 1.9
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90017, RMSEA
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A7)
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CFI &
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A7} @A efEofof
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gddAE 2 AnAg,
2% A x2(chi-square)
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<
)=
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A

A,
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F(Bentler, 1990: Kline, 2011) 52
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(F 4) 7470 2t g

TANd  dAee waAd g AuAd  Age 4 dud 9Ee
et 1.00,
w5A 708 1.00
2d3AE 650 D97 1.00
AvAE 580 D91 551 1.00
Agel A 648 584 595 636 1.00.
Auby WEE 686 .648 .598 587 137 1.00
Bt 4.20 4.11 3.97 4.43 4.38 4.25
EFAA} 67 70 .84 .63 .65 .63
**p.01
4. FEYAN 24
TEEP A= A4S Ak, (E H)ellM AAE whek 2ol TLI 1937,
CFI .950, RMSEA .075 & 72249 ke £88 T 20 vehd

o g AR 7k AspAA o Rk 7
o] kA 7o) Aol mAlE gl g
#(.212), w5AR(.180), 2LdARA( 3
= WA, ARk Age] dol MwkA giSed] vjxe gl g dE=AS
92602 BT fefn|g Aos yehht

A3w A5 X2 dar p TLI CFI RMSEA
R 440.627 123 .000 937 1950 075
(E 6) &AL 7 A=A FHX|
ABRAS _

AARE AR — - — X

e NEEIAS_ wEAE o '
Jq2AE -) Adel A 273 272 064 4.300_
w&AE - AP A 180 194 069 2.621"
gAY -) A 2 165 216 040 4.136"
AnjAE -y @) A 215 207 052 4.087"
Ago] A - ANA = 1926 1.025 054 17.015

*pC.05, **pC.01, ***pC.001
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