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A Study on the structural relationships between perceived ease of use
of Information Technology, Interactivity, enjoyment, Satisfaction and
Revisit of Museum Visitors: A focus on National Museum of Korea

I T
Park, Young-A

ABSTRACT

This study was to examine the structural relationships between museum
visitors’ perceived easiness of information technology use, experience of
interactivity and enjoyment, satisfaction and revisit intention. Based on a
review of related literature, a structural equation model among the constructs
was developed and tested. In particular, information technology was
conceptualized in terms of kiosk, visual media, and PDA and a total of 500
questionnaires were distributed to visitors at the National Museum of Korea.
The usable 378 samples were analyzed for the structural equation modelling
analysis. Results found that the respondents’ perceived easiness of
information technology use had a positive influence on their experience of
interactivity and enjoyment. Results also indicated that both of the
respondents’ experience of enjoyment and interactivity positively influenced
on their level of visit satisfaction. Finally, results also showed that the
respondents’ level of visit satisfaction had a positive influence on their revisit
intention to national museum of Korea.

SHALZ20{(Key words) : EE7|=(Information technology), £73(Enjoyment),
20|M(Perceived ease of use), XEE(Revisit),
MSEZ(Interactivity), PH5(Satisfaction)
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o= ou|zAE AAE e, duzARE Sl 2 ATt o mete Wée] A
AEA 2 ALd F =S BIES AET $ JTEEAE A8t

AEEARE AR A2l gk HA9 A2l dell wss T A S
ol-&3titt. ZAMIE S AEAE wEsh] ol AA7I 2=, Al HAIE
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AEzAte] Wes Adete A4S 77 § AEAE wxsta dsaisit. &
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