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Comparing the Effectiveness of Interpretation Boards on
Cultural Heritage Resources by
Using a Communication Information Appeal Method
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ABSTRACT

This study recognizes the occurrence of that interpretation boards concerning
the cognitive information appeal method are being neglected by people as they
do not have any effect on interpretation. Alternatively, it is proved that an
affective information appeal method has a great effect, not only on interpretation
but also on interest and satisfaction. The interpretation board of Gyerim in
Gyeongju as a site was selected to verify this issue. For the study, the same
information was given - one with a cognitive appeal and the other with an
affective appeal - to make a valid comparison between a cognitive appeal
method and an affective appeal method. We surveyed visitors who read the
cognitive appeal board and the affective appeal board respectively. The research
includes visitor's opinions pertaining to the effectiveness of interpretation and
visitor's satisfactions depending on methods. The results show that the affective
appeal methods are considered better than the cognitive appeal in terms of
effectiveness interpretation. In conclusion, the research suggests the use of an

effective information appeal method for cultural heritage resources.

SHA20{(Key words) : BEAT(Information appeal), 2IX|EAT(Cognitive appeal),
HMEHAT(Affective appeal), sAIEH Interpretation board)

R ATE 20109 S=rdtATe Yoz AGE A (I 2010BB00T).
gty SABBA YT Fug. e-mail: shan@deu.ac.kr



178  #3ed+ Al36H A9X(E5H A1053%)

=
= 71s< 7K it &

S ok 8RA a Fedel 2ol 945w drh BAAAEE Be )
BA7E Aol b BA bl Sl e el same R g
AAdel d Jue Agske 14 4449 oA 48 sha gdon, o
A B A0 RS, AYE ] FHA 9FE e FoF 2

¢lo] Fth(Hems, 2006: Brochu & Merriman, 2008).

Q5 theket A o Wi o] JdEo] E8E 3 AR A oA
7R ool AAE] e TEHAAE S diAe v8 &4 WHellA 7Y &
AR sAdviA = Q123 vk, v & Ao Fshfated tigh a4 7]“401 a
oz ) o] &&7 ajde Eade] Y sk A
ok AJZke] Ak glo] ©
E’_:]1
_]

m{o
o!

QX
i,

F

Be PuAS) Jug ALY 4 gon,

el AHelth(Howard, 2003). Yolrt, oH
AER BFEE A6l sol, #3t
1257 QX8 How, vy w9t
2 F % olth oleld FeddE Bre
w541 ol4n 2& ol ul g el @
EEEBEETE 11, 7)ol sl
]

o
ﬁ,
o &

[0 o o
rlo

I
lo
1o
2
ol
rir
perle
T

= L

o Lo ffr
182
e o

il
E
1o
rﬂﬂ
, oo
N
N
o[r
ox
fo ™
=2
o
Ok

m>~

“,

fijo
o (L o

5

&
oo go -

ot

ofl

ol

ol

f
1o r
4%
oZ
lN‘

=

—3H A

1

o K
M A
o>
i
e

2 3

m>"

i

o
2

=3

ro

5=

Av)

rir

c

i

ox

o

&9

{

= U, e, EAY £8e) 183t Qo] golvhA
A5 e AR, ole] vlel Aoz AL el ol FelA sl
JaAe FoklNE 7183} A golvt WU OR ol Hx Fel} B9
oh web B AN Aol §ol2 FUste] AHgsuAt
threl ATE Fobd & gt AAAATR: BY) Bl SR B
@ ATARIE obd %o B AAADE BIOE & ATFE DR o)

H/K—]

ol

F ,
b
D)
I

N olﬂ

ojt >

N

o)

1) #3HRAAb Qhfjstolgte §o1& AHES AllE TR EH(AAA, 1991 vl - %
%‘ 2002)’ 7\],%6]])\40}14]4 H]—/H;] cé;ﬂi 1995) 5HA40}1HJ4_(7113].2 711::]_,_ 2010:
FA - oA - AR, 2011) 5 FolE & °ll s golgte o7t AHEE A
AR (A, 2011), ALadA(AE7] - AT, 2003) 55 € F vk EAB|T=
OH 7ol BEEA R, 1995), 4&%* AEAW(GFHEFAE, 2009) T AL

L3 AlES A9E F 9

Olno :?‘:‘ n! 01>



AruAleld FraTgHe Aololl b F3AF sidBe] faA Wi 179

Ao Yzl 472, 27] 3 22 =Eld S40] W s vAls 3
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2007: Lemanski & Villegas, 2008).
WA FEO QAH AT AR =g AN & F e, FAEY
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54 AES) U QA4 27 B3s GAH 27 B3] BnE v@shs o
FEo] ololBet, 1 A% AFe] $83} 57, FaulAe] S4 we} Ax4
Q) 27ge] T} 2 ASE 9n, AAAQ APl § 2 EnE e
A= e AeE et (¥4, 2000: 3, 2000 USRS
s 2007: Zielske, 1982; Golden & Johnson, 1983: Hill & Mazis,
1986: Batra & Ray, 1986: Vaughan, 1980: Edell & Burke, 1987:
Dube et al., 1996: Celuch & Slama, 1998: Lemanski & Villegas, 2008).
£3], F 7R HEAT F2E Yoz 34 (recollection) ¥ A2 (recognition)
= 349 Zielske(1982)9] A7, B A5k, Ale, 8 F842 v 4
7F3F Golden & Johnson(1988)¢] A+, Ray & Batra (1983)9] A+ S
Me BMA FRATY] Fart AdAor 3433 AQl SHA B8 B3l
Aoz Yeyth ol ZAA &7 Bt JEAYS FA7]a, WS
AR AsHA & Wk opug}, W&ol tig 7% SRAIT A F6ka
Atk wEbM FH2 Faiore] ATE2 AFS] F3 540 wt oW FHA
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HHELO‘ ARt 9] (attention) o] B, EAwS w3 AR ES48H

73 (affective) o &, 2Hdel tigt ol & SXIA7]= <14 (cognitive) 9]
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=, e T3 Aol tigk ofal o] Tt A el FoE

3oL Q@@Qi EYatl H= HAE AAR b, ol& Avsh] sl #
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e oA gt JFHd 24 BE o
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o =E FAFE FOE WolgoA1 SIth(Howard, 2003: Brochu &
Merriman, 2008).
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AAA R aTFEE AT fARE e Hola itk f1 B A R
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5191"% *Hit fda2 tid ZAAE S AFENeH, A7e %ol
82cm, #°l 76cme] ALY olth, =& sfdde 7|E S ¢l

XWEﬂOlJE o] &sto] FAE Q) u:] ABEZAL 28 T AASHYT. 7129 A
Fol IAH FRaTHEe R 7é g Agshn gled W, Az Aute 4
MA FRETHYE A8 HE 5491@. Az Adne] Wy 2

T3

A2 AFUACIA ARt Eﬂii dof AAstaint. A= A sjde2 7]
Eo| st Fuo] et Fe Aolrh YES ohar, WA FEHO| Ayt
Al7F Y= sigint. g (2® Dol = 5 Sl vist 7L0] A gy
9] 712 s dsto] AbdA el g3t ©A] Zelut o) Este] Awsta Sl W, A
FA ARKE ST Gol |7} ofoollA] dldelolr| & SRl Ao §A
skaL glow, ofopz]e] Wgo] FaH Ashao] LFH AU

oo} AL Fejo] Ay F2 Fme Rof A o] Fojx] g, Fae
BEAT7 mE Fugde] S5 A A WHES F AgeR v
Z17ke] Aete] AAH Q] Fuagiyo] A8H Fast A R iyl
A8E Fas AEA R HolFal 7} fde] 38393 vashs
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MEe Uz 478 0RE TN 4 el A4E
Hiee] ol gse] NPAES APAe] Ko} £ HuE WA B F AT

2) A AREALE B A 1129 oz 201149 39 28-29% A o] Foi]
o S AAe BT AEA A4S RS el F A gl val 72 9
o] ojEolA] olish 2t AT T A oldHE Foll e WEL sl HE )
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o SHdl 2t 1A E s Hetl, o] A5 oln] A JJAELS F B
Bakt 4§45 B ") o|¢} 2 A HEE AFACR J|e
AAA 27719 A7) g rte] s, XA 27719 A5 A% 7} &
= & 7bs/do] dth(eE, 2000: FR, 2006: FHE - BAks - 2
2007; Dube et al., 1996: Celuch & Slama, 1998). Webx & Ao 1%
o|e} 2 QFE FHAsglely| 28] ol AEAPE AAEHA D, HEAE
o] aldste] Y2 HHAGITHE AR QIAEHA] RItEE a3l

_O,L‘
HT o

o g sl 24 YA $AVSE ARAT A el 2 Felch
AFoLRE o 28 @ W, A TR AW S W FE T A0 AS
A2AE & AYEH AN § EE27 G2 Fae) R &

ATHE Ry T4 FSE A ik L& e R

U sel £ Adsich & AU £ b4 FAE v Qe wYAE
2 &l bkl Shivh slslvh $& 2 obel§ A AL, o1& BT
shtem) gl Welstoh A& () ol shalch.

e AAE WAL Asherk 27k 2 Aarsbol ool vielshl of
£, W 130 vl 2geln)
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(agl 1) &

TxA| AFSE M

=

AT e olok 22 HFS AH g5 SHAEY S HlEe R A
s|Adel FEA S vttt Aol fadols jHEES B 3
#7F drig 2AHAETHE S she A onlgitt. il ke @A

Ao FEAE 9 7Y e, A o] &, v HE 9 PF
SPHE, WHA B3, oA A E T3 22 HEAQ! BRI At
U B35 HOEAE Wlelhe RE obe aldan eAdE S8 A =
o] drh} FEACE ARHAEAE Hrtete E& WIFE vUred, & o
TollMe AAe FE34 H7HE AAlsisith. 84 B7HREES APATENA
AR gEEE EUE ASITHAHRIS - oFER, 1997 HAY - g,
1997; 9%7] - A5, 2003; Mullins, 1984: Bennett, 1989: Light,
1995; Walter, 1996: Stewart et al., 1998).
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2 Qe BaA aaRe AR BHE 994 e (E D
22 1509 BAIEE wEdlel Agagon 2 gREL PAE 57 Hx

BHs e P

27415 E FIN WEAF RS 2] YA E wle HE
9714 E RED WEAL sdSE 97 YIRS wiE Ik

ol &+ & E UND WEAL s WeS ela, oldsh] 98 Fx
7194 & E REM WE2L sl WS ol 3 7osh] Y Ae
Arg e I EXP Aol o3t s g A A=

A 2 A L INF alAd3 Ujgo

PEANA ARA XS AT BE

T2

A A 13 C_CON g ol 5 sl ik A o] W}
AolalE C_UND AT ol & gl il olg= W3}
Ade=Es  CALT  ald3 e 3 ddAdel giet giwe] ws}
A s d i C_INP A 2 & FSAAY dlde] dist A= wis)
kA v S TTL I 12 & slddtel] digt AvkEl IR E
A g2kl S DEG gl zke] Al gxiele w3 HEA =
Ayl S INM Sz g A 3 HEF e

e = S IMP AT U go] AR g s 4ol H=
ofo]E9] ¥4 Y CON 358w Ag} ols HHEAkel IRE H =

BtgEEL AA B aidse] YA(E_FIN), $71(E_RED), °l3l
(E_UND), 7I9(E_REM) %ol gt =43 =5 Hrlste 553 UEA
So] gjAdTte] PE&S 93 g3 whol 2o g #A(C CON), o™
(C_ UND), Bl=(C ALT), 235229 d)ddl] tiat B (C INP) So| H3}
o A= Hries, Wy - FEE2 A AEQL A Hel gt =
(S_TTL), alAdxa gzl tigt A= (S DEG), i v-g-<] Al
et A (S INM), #A5S dod|E = Sol 3k H7keE(S IMP), 1
2|1 MY ARAY Fee HHd FREEA AT g AuE
(I EXP) 3} AEA A F A= (I INF)ol tigk Hrlete 5oz FAw o] 9t

=2



188  #Feed AI36H A9Z(EH #105%)

V. 24723}

M

1. Al 54

B AP E F 45078 ARA7 WEHS] 44257} BFHAR, o F ol
A ggel A ARASE MGG T 359%7h $Ao] ALgHdlth A ERA
AgE eRAse B4 g (E 9 2 $9AEY AUe oAl
B3 5%%E tha Be o= e, A9EEE 20thelA 40071417} 89.7%
2 A3 Gk olsh BE A WEe ARG KT FERED A

Aot & w 71EA7E 56.5%, A7E e SRAE 52.4% % et EakRatd

iih)

1__‘]1%0
Aehs 58S & utdsta slvtal AZEn. of&e] 55.4%°] SRR AdE
7R e Aor ddsiion, ddAl der Sus vid Hadart

1477902 SuAel Bastele 2dA dig PP e,

=21

T AR W % T A& A= %
ek ks 167 46.5 ARV g 154 42.9
] 192 53.5 19 129 35.9
ik 10th 9 2.5 2ut 58 16.2
20th 123 34.3 34t 10 2.8

30tH 105 29.2 4ol 2 0.6
40th 94 26.2 7154 A 50 13.9
50tH 18 5.0 354 74 20.6
60th 8 2.2 a4 112 31.3

70001 2 0.6 =34 23 6.4

2e 71& 203 56.5 s 9 2.5
v 156 43.5 Akl 5 1.4
A4 sy 199 55.4 F=d 56 15.6
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