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A Difference Analysis of Tourist Deviant Behaviour by Playfulness
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ABSTRACT

This study examined the phenomenon of deviant tourist behavior. This tourist
behaviour is seen as being deeply related to tourists inherent propensity
which is highly dependent on playfulness. In order to understand tourist
behavior, the relationship between playfulness, deviant tourist behaviour and
tourist satisfaction were analysed from a total of 1148 survey responses
collected from an online survey. The results showed higher playfulness of
tourist influences on more deviant tourist behaviour. Otherwise stated, deviant
tourist behavior is a desire for hedonic value: one such is playfulness as an
approach of hedonic value. Thus, human beings’ playfulness influences on
their behaviour in tourist destinations. Moreover, there were relationships
between deviant tourist behaviour and tourist satisfaction. Specifically, there
was a negative causal relationship between social deviant behaviour and
satisfaction. As it could be stated, tourists whom indicated social deviant
experiences at tourist destinations, they could experience greater legal and
social risks which could reduce their satisfaction. However, in the case of
internal deviant tourist behavior, there were positive causal relationship with
satisfaction. The result of analysis further showed that more commitment in
the tourism, the tourist satisfaction was more increased.

sHAI=20{(Key words) : S0|M(Playfulness), LEHE(Deviant behaviour),
FILEC(Tourist satisfaction),

Z (Deviant tourist behaviour),

MX - (Measurement scales of playfulness)
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I. A 2
g dgaFe E?i Agolth, #Foll= IFH TS vy HgE S
Tl 2717 WAEe] 9em (Yuan & McDonald, 1990), A4 #3348 #

J’Lxloﬂ/ﬂ IR g 5o FTIHTARE, 20120 A2, 20088 A

2, 2012). AKEIEE oA dEe s MY H]%—J MNdow WE, Wat, 7t
Ay 22 AEFHS Nele 35S W (Y - 2374, 2011 Osgood,
Wilson, O Malley, Bachman, & Johnston, 1997). SHA|qF &gl A A&
< PFo Aol gt A Aol el 424 3} ook 224 g
2 olald ¢ it} wEbA FAES AYe dAY FETS HoAUAY 43
A53 ~Ef 225 Hojue AleA A7 E 48 22 A=A A9
groz AP Crompton, 1979: Iso-Ahola, 1981). &, 49 34
*ﬁﬁﬂr Faste a7 gel BEgE Sl WAL Hade o AedEHet

T5 2 =1 o]Zo] 429 PFor Yeh = h(Currie & Gagnon,
2008, Uriely, Ram & Malach-Pines, 2011).

SRR Rt 7]E] APAFolN i) dede wEAY B 58 73 &
F ARY SRt FE oRojgom (MY, 2007 ZE Y - AEY,
2009: Crompton, 1979: Iso-Ahola, 1981) #32o] AA| dut FA37x]of| A 2]
deks) =o] T3t A (Uriely & Belhassen, 2005; Uriely, Ram & Malach-
Pines, 2011)& ©o| o] FA|A] gktt. o]of & AFol|A = HgA Ao d&
A Pra TR FIstuAl gt

Wgol|A a5 Abs]Fxoke] BA SellA] IFAE] WAA ekt o
Ak Aol & Ao 2 AT Jackson, White & White(2001: Leep &
Gibson, 2008 A& & #3374 P& A7shedl slor] T34 WA g3
ogfell thet Fo/de AlAketaL it o]l Izt WAlA SAEA Folde

Abgmitt ztol7h g = glom, mol el whet el e thEA Yephdth (X3
W, 2010). o8-S EA%S Hs] A8l 54 &2 Andvta AZsiAY
a8 e sty she AR Hosta gtk 7| MYdAFE B
o ZoldE 54 TS Yo' MY AZIAR 28 she AR A EHS
H(Cauruana & Vella, 2003; Glynn & Webster, 1992; Schaefer &
Greenberg, 1997).

Gursoy, Spangenberg & Rutherford(2006)2} Uriely & Belhassen
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%, 2009: Kozak & Rimmington, 2000).

B AFedA = FFA A B PF5 olsfiatr] flal, Eolded et g
9| Apol& At} gt olF flEiA mol T wEA| dEdlEel e A
de et JPATE FA SR SHARE Pt A7 HE B3 2ALE

FEstuxgit}, ol BN G EAH o7 Ho|A7 His A (o] F - 23H - 9]
Fx1, 2010)°lA4, BB PF& Bold ool WE d2aAq T zolot 423
Fo| BFVEL nAE Fgk gte} g Aoz Y3t}
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. 9k B338%E (Deviant tourist behaviour)

(]

dero] BFAR Hole otz 99 e o] oy 4, AV, W,
Z2 g 2R wA slojus RS e (1Y, 2012) 42T A
FEol ARESY AEH A9d RIE HES 4%6}5 PE& Wit
(Merton, 1971: Lika & Messner, 2001 #|%1-&). 2159t do gt 7id
AREA qtolgbe HolA Hdhs el Aetilen o] Ak TZ(social
structure) & 7d33h= ol 83 ABS1A 37 (social process) e 4Edhe o] &2

TREtH(Lika, 1986). ARl F2E sl Y82 ti4 ke HE
(Merton o2 19 opicw] o]o] 9P ARFolE o AFS wHEsta £3
A E37F s} Hof 9lom, 1 Biel BxE 9Ae] e £ 1

o &L 2

At dodE golog HE Ao|th(lika & Messner, 2001). &, #3314
Exol @A £ k] BUAL AR PHES fukelEE b S Jkeite Ao
. BHA I olale] Ak QI Rke] A&AQl dA2 WA= Jes Ay

o
HH ol AR A wE Al gagge] HEs 7kl 1’/‘Hlea
Messner, 2001). 3FA%F o2 g ALE] g o] 252 /QIAE FAlskH 7]



T, 87, FE o 2L Ak A S-S v R £451e TH9le &

2} ohekek ALS A 3 SollA ojm g Fo R HFoA e AE AT g

(Lika, 1986). 3 4gjstd H X%

T =, FA Freudd] #42 7oA FAoR o] 54 w53 AL
)

314 o4 gl 71A] Atole|M o] ZEE AAIGT Freude Y885 =94 -

S Zzxsb 1o fEA 9 98 (archetype) Mo dgagsS Ae
tH(Uriely, Ram & Malach-Pines, 2011). Junge =E ©lI7te] <174
3 s e 9o FH2aus AAEY. ol AIEEL ¥
ARle] Edo] obd T BFo g Aoy o= FHEQl Ael7]
A& W] 93t BRFo R S v & gt} o] &
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3 OE FA7E Hol d8dE AU, TS
g & = doke Aot
Foe] Al dg4 o] B3t dFe AP (Ryan & Kinder,
1996; Uriely, Ram & Malach-Pines, 2011: Redmon, 2003: Wickens &
Sonmez, 2007), 2E#F(Drug tourism) (Uriely & Belhassen, 2005), i
A8 F+33(High risk-taking tourism)(Elsrud, 2001; Redmon, 2003
Uriely & Belhassen, 2005), &% (Goffman, 1967; Uriely, Ram &

NI

Malach-Pines, 2011 #A¢18) ol vk #F 44 JLAS vy A4S
Fre tA] Sole s o r’ At A7te] EA) A o] dgAE
E3S /K2 JdH(Uriely, Ram &

o 3AHY gA dojd F e
Malach-Pines, 2011). =3t #32 Agjxog %9 48 F7|9 58
sl ARlEoAlE o], Y, B8 £o2 gEdte AEHoz dgd B2

g Fr(atelA, 2010).
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Turner & Ash(1975)% #32) @73 Q44 8730 ek Aho| 2 4gal
o BYA e BRo] Aol ] I A Z FelT 5 QA AT B
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o2 A9gsta gtk 3 Shields(1992) = AL Elvd<E(liminal zone)’
o7 HAbelH AbSA Aok HAad} Wi A Soist 2 3

W3t} Freude AAEASA H2og HH MAFRDC Mo 3t EFo| ofE
A BEE A whebd FRg dRbA Foh S A A Al adgel HAY
g 4 I (Uriely, Ra & Malach-Pines, 2011: Wickens & Sonmez,
2007). w3k 19 FAA ol gk B ~x 2 WX iy 2
BHoz dggipo]l Y& gt Junge] WAeE HH 49 #AFYs
< 19| AN (archetype) o G-&olvt ghefrto] 2o tigh o= drdrt.
AbE °§T°] 3 Ao] gte A2 A Bloju F3o] Ho #FR|A] of
wek B vt A onigitt. ol w3 Foll BEARI 2ol n9dS
FTote o2 Yebdt(Uriely, Ram & Malach-Pines, 2011). &3k 1
o] sejrto] ol it /g2 FEdFe] WEkdA HZH o $tH(Uriely, Ram
& Malach-Pines, 2011).

U AP 52 gl Ao A ( Hedonlc)«] SHo| ZzHr} o]}
(2010)& HA 2 wFdFolA 9 A& 42713, 484, IAA 44 52
Avatr ol AdS Fotd we A, &8, E4%, 39 59 AHe=E A
A&}ttt Gursoy, Spangenberg, & Rutherford(2006) 9A] ZA A<
S 2=, FEX] 2E (fantasy fulfillment), 232 371 5 2 A0 =
Holl A vlgkE et} Uriely & Belhassen(2005) 94 2F=2#34(drug tourism)

L

4l

0.

S A9l glo] o]&L ‘HEFF9 & x}(hedonistic tourists) & HAFIATH
=, THA A Hole TR 484 P55 Y=Y /X E Fote= E7)
22H Aoz Agd 4 o

= :

ST B9 2Tl Yehdeh, FAE 29| B850l A

1 54 d9so] s8He FoEMRIA, 2007 ©F, 2006: 2009) Ee

AYE AP RO AL, F2 AFRE, I, AR, 23

A Fo wRAe] el Zelx SRtk (a1, 2007),
QY& 2 sl L, 7 RAR
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B dH PFe 7|ES] WY T AN 5719 LARE KL
£°] Iso-Ahola(1981) & o3¢] F7]1= F 7FA s AAsh
13 S GEstuAl o dEe B712 E%al, Crompton(1979)
955 W3 57IE AAERTE ol HEET= AKSlA AQlat
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Eg| oA Hlojuaa et &35 on|shH volrt U4 sl gk &
7o ou|= 7R Al A}, o]eldk 2 T EA 2 e«] «]U]i UAAS tﬂ
sote 254 e #Ed Ee A=

2 A= Freud ¢ Jungel Ael4 4o Jiiaahﬂ o2& Hu= OPFJ,
WFA oA ded PFel tet APATE Fste] BFA| A< P54 4
A RS e R FIetaat gt

2. &o]Al(Playfulness)

zole Q7Y B1A Edoln] ggoaA ol QItE A7 e a4t
(°]F, 2009). 19417] & HIAEL "Age 25 A4lo] g Q& =4
W ZolE otal BolE & wf 25 HRA GG Aoty ek Folgt Izt
BAZS A8l tH(Sutton-Smith, 1985: 64 : Smith, 1995 Ajl&). &3
Eol ofole] go & QAsta o7t o] 29 JY R e sk, ©f
T A2 ARA AT AeS a7t A Sr4elg fA1de] s
7] wjiEolth(o]F, 2009). AR o] 20] HoME Fol A2 EAlstH o= 7Y
of WAE zdely o] kA th2 yehdt

A Hold] il =)= Fo|Ad}H(Huizinga) & 7kl 2 Caillois) ] &ol7H
Hol tzAoltt. 30]A3H(1986) = T8to] & WA Zold HIedtt. 1=
0|5 23E IAdste 71EA J Fag FARZ ke, mole AEA P9,
Aol ahe ol &0 49, Ao AT AR dAAolge 58
Mg B3tk 7Heleh(2003) IA] Eole AR EFolH A A
dHew 73 givh

ool Higt =9 EolE dorle MUY AR AdoA FZatar
Dewey(1913; Webster & Martocchio, 1992 #21&)E Zo|Al& ojHe
710 BAIglo] oW el tigk A% P ERE TS o]Fo] ¥ F Ue
o2 A9 dlar 9Jom Barnett(1990)2 =oldol tisle] 7Rl A4 57|17}
Frteto] ' Ak BAE o|FY otx, Ao B o] onE Fo
ot Fold o2 RH AHR5HA $EAQ0 #AE Zhetta Fosisih

ol Aol gt A5 AFE A3 Liberman(1965; Barnett, 1990 A<l
8)& ool moldS Tl 7R ER/38IeH ole AA4H APy, AlslH
A E2A 2P AA1A 718 (Manifest joy), 2ot} ©]F Liberman
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(1977: Barnett, 1990 A214) & ofglole] Holy g wigom Hadd Ba
zoldS Aol 544 soldder AR g, AR Ad, £F T AAl
&

o]—?‘— ofo] Sl thet molid A= AUY Bolder ﬁ"“ﬂoi—fq Glynn &
Webster(1992)= <19 woldS 246< &7] flal 54 25 Avisitx
AZVeAY a8ek g5 Folete sk Adke R «]6}@3} Caruana &
Vella (2003)2 A g 50]4 oA e ARts Lol A F3tov 217
e =A Setta AT gk 44919 sl 2 er erﬂoi AT o]
gtow, zolde AT leowuk% <3lst

7%1“4‘51 TS @HJZ#O] TES 3“}4 Ae
& Webster, 1992, 1993).
olo] Glynn & Webster(1992)+= *e‘%?i:r@a‘ B3] 4le] wmol S APRA,

[e]
A, An], ARA, BHS] s8ow FEEI AL, Schaefer & Greenberg
(1997) = dax=gs, a4t ZHU]%LQ. HIG2A, 7lolgte g skl
o]% Barnett(2007)9] A7ollAe 44919 Eolds Atwd, AP &=, 9
il IdFHe B4 AdS W3d TR o] - 23 - o]93l

(2010) Barnett(2007)# Glynn & Webster(1992)¢] A5 Hl&o& o
ST} 2Q1 70879 HEE Tl Rle ol A= S el o g,
o, 589 A 8er fEsteiitt. & ATl e AYATE HRH o

Eé}i’ e ASARE BAst] de A9 sold A s d8sie] #
of dgdE AolE HstAt ot
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(2001; Leep & Gibson, 2007 #A<1-8) <] T3 5 old| ol loix=

NeA ol 2% B A2o] Fedtkn T azez zz 1E4 HESIAS
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(

Aleke] Gt FFA| A A dold & S}, AFA = IS Hlojd Tz
ARJAANAE Froke} 2ol Eol/dghe] Sl 2

Barnett(2007)2] #4919] wo]i Aol <Js}
S o AFHol S B du 49192, Glynn & Webster
(1992 AA] ol dg stun ot A dllo] A Fetel] A -83) Hofok dha 5

s o] % A gide R Holido] Al ke AL JE ks izttt
ukslul AT Glynn & Webster, 1993). 239 (2010)& =04 HEE
sto] Zolido] AFAY Hl=ol| AL IS vHS delvt ok

et ZolAde kA J1x7F Al " 8ka) Freud, Piaget, Vygotsky
= 50|18 FEOZHE UoEs Aoz ofr|H o] & JiRle] WAQl STl tj
gt &5 07 ol thH(AES, 2008). o]H =M molo 1A Ak
< 994 #FYFol F ok A EH 9 AHE Floln, ol Ax
}

o

it

2
o 924 PFo Ao/t Vet Ao2 AANY, T AYEPH LY
o) ¥k FAslel BRUEIE Aa Sl

Hebb(1949; Leep & Gibson, 2007 #Q1-§) 9] HAA}=0] & m2H <l
L AHFF A=FE A3, Berylne(1960; Leep & Gibson, 2007,
|) 2 Qe MR HE 4‘”’_":«] HAAF FE5 7 o] ARlo] ke A5
o8 #¥S wFY vt TGt ol¥l SHoA PR AA 9 sl 9l
| Zpol= %1%1'%5"1]7‘1 apol7b 4= S om|gitt, #

= &ot] ARt A5 A= Feta lem o ek A
7} o] AR S w WF VTt Fobd F o R oAAZI,

o]’de] =& AW, WFA Y| dEA WP F AL A A o] HAg)
3 7RRIA AH7E Sdiste] s wEA A Yeive BHA dEo R ol 4
Fo won APntEEet BdE o' AAXY. F, /RIS HolA FEAtl
| webx] FFA A Hole 484 BB AT Aolrt A& Ao, 484
WFY TS WA ek Hukd 7Rl kel gk n|A Aom Azt

[H)) Eolyo] =& Jdat @e o Afoje] dez] AFg o= zlo|7}
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AR e
ZE0] AIAL o}_gl_

_;747}17_]4_0_‘_27]] ﬁ—/:-;ls!f‘sp & Malach-Pines, 2011 #A-£&)
=50 ]E 63;_;: o Lepp & Gibson(2008): Plog(2002):
Voze gy Redmon(2003): Ryan & Kinder(1996):

=FEd E

7
HA 57|43 B ¢ %jﬁ RERE Uriely & Belhassen, (2005):

et A A3 2
F1ARke] B e

Wickens & Sonmez(2007)

e, @713 A, AtwgQd o] & - 23% - 0]4¥%1(2010);
ol oA, 7, o] TR Barnett(2007):
FEI] 48, A Glynn & Webster(1992)

HPRZo| Tt AL F /9 oz s e ol ol Ugt A
HAQl AR AEHE, FHAPAEE BT 2dst] FAATH Beard &
Ragheb, 1980: Huo & Miller, 2007: Yoon & Uysal, 2005). ¥ oA <]
o ABAs 2o wkEo 7 Eo] Al tat A il ax= A
o] oz} Ths 59| AR A Sl Ao e X2A idS ofn|gitt

- . I . = s

o8 7= N A

20t 238 20.7 e A} 594 51.7

30 295 25.7 ° At 554 48.3

A 40t 317 27.6 Mg 247 21.5

50 260 22.6 B 30 7.0

60tHel S 38 3.3 I 58 51

2529 8 0.7 S 66 5.7

TT=Y 13 1.1 S 34 30

AN G b 100 s 8o

EaES 587 511 j];g =i 29 2.5

et 106 9.2 B A= 268 23.3

20094 =¥k 87 7.7 AR 34 30

200209791 182 15.9 29 80 6.9

9 300-399%H 240 209 Age 79 6.3

AAEE 400-499%9 203 17.7 Ade 130 113
500-599%+1 172 15.0

AT 15 1.3

6005 ¢ ol 264 23.1
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B Ao %‘ﬁﬂ FE] 2 $H(51.7%) 7 o343 (48.3%) Hl&o] H|S=3E
To 2 Yepgon Az i = 20t1(20.7%), 30t1(25.7%), 40t1(27.6%),
50t(22.6%), 60EH o]%4(3 3%& HS2ek vl &S BTt e AF Ao glof
ME Aag gdez Al FEFE ety 4E oFd glojre 71&
(68.8%)°] m&(29. 4/)311‘4{— F& HE&E HSon ol= (& 2)9 2t

2. A=A 3 A

b

=
°

E AF e g AEXY B A5 S5t A9 o A
92 PP Zoldol| Ui AT S SHske B A
(Exploratory Factor Analysis) S AAI8IA. 41 4919l Ho|AdS 3 317]
935 Ol FEoM = FEHo] BF 5olde R 9719 g BEE o8
RS AT ol g tig 97l S on] e 89loz sty ¢
g wjMas e ost FARS AAg A7 %= 3633.306, p <.001,
KMO=.8322.2 8%l 4o A3t Aoz Uelyitt. sk de&s #ged ol
gk gollA gQle] FE/do] 5001kl 1709] &S A AT o] %, uijg]w

o
22 Bl I FY R AA

18t A3} 2*= 1768.089, p (.001, KMO=.763

o8 Ueht F TG B 298N A%F AoR et vee (&

e W5 AN ¥ A8E 2950 BYEst NYES HolF glov BE
zgnsse] 99 Aol 60149 AS & F ek

24 EEMEE o197 (2010)9) 4

o
ol
PN
o
o df

i
S
|
o

&

A & 5 Aok =g ZF AN
7 °]43t Cronbach’s a AFE °]&
A AFYEY] SAY 429 Cronbach’s aAlF7 512
Fo g grorout ymx] 471dE Cronbach’s aAl57F .65-.85¢ &3
o2 ¥ t(Hair, Anderson, Tatham &
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Black, 1998). & AFA=
UARE HPAFE v o= 7y
At} gt ol APAFA PF B
T PRS0 EAY & sloH, & 57
AtHKline, 1999). wetA] & AFox = AlF % grol

g3l o] F3Nde] Fask] wiel E3tste] LA staat gt
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