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ABSTRACT

The purpose of this study was to investigate perceptions and readiness
states of Korean tourism industry on the disabled tourist market. Because
disabled tourist market is invisible, it is needed to explore this market for
establishing the social tourism To accomplish the purpose, data was collected
from both on- and off-line survey. After getting rid of unusable responses, a
total of 369 respondence were analyzed using descriptive statistics. Major
findings were the followings. First, respondents perceived that the economic
benefits from the disabled tourist market were not big enough, even though
the disabled arguably had the right to travel. Generally, there were similar
perceptions across different tourist business types. Second, respondents,
regardless of types of tourist business, generally felt that all suggested tactics
that might contribute for the disabled tourist market expansion were
somewhat necessary. Third, tourist businesses in Korea had not put any
significant efforts with the disabled tourists in mind. Practical and theoretical
implications were discussed with future research directions.

SHA20{(Key words) : ZOHIZHZ (Tourism for the disabled),
2712 (Tourist businesses),
Zlofolakzt &tM3H(Enlarging the disabled tourist market),
FH| MEi(Readiness states),
ZH(Rights to travel)

* o] i 20119E AF (S| 9] Ao dhardATe] AU ol AE A
(NRF-2011-327-BB011)
ooty FA BB LTI W, e-mail: bongkool@deu.ac.kr



>~
b
B

‘gﬂc’ﬂ daet AlkS Zelske ARVt Sle AR (RI2% A28 o2 Felstar 9L
th 252 AAIITY oF 10%9] 69535 ¥ J=rt Fel g 7 9o, -
guet 5 7% H 7= 20119 12¥€2 A F 2,519,241 (BAEA 7S5
2012)0&, FRlTel tigh Aol HEe 15-20%° Bdke Aor FHE =
nl= - J= - 7H‘/}‘jr T ARl g Ade] Fe Aoz HAEAT. &
A =S FAeE A7 173}t Aol STl wat AlA T F “gelle]
Ao Hlg2 A&EH o2 71 AR oy Itk (Genoe & Singleton,
2009).

7ol Ql e A=l et Z&do] Aushs TFAI A AWt oz v 7t H o]

]
Aot F Aol A HlelQld} & s s
2ol b whe} 3 9 Al BT el wgA et wals gisie
gt 53] B ATFAE(FAES - A5 - o F, 20120 °]%, 2008, 2011,
2012; AY9=, 2010; Abeyraine, 1995; Daniels, Rogers, & Wiggins,
2005; Darcy, 1998 Eichhorn, Miller, Michopoulou & Buhalis, 2008:
Imrie & Kumar, 1998; McKercher, Packer, Yau & Lam, 2003; Pagan,
2012; Smith, 1987: Turco, Stumbo, & Garncarz, 1998)< TS8R 9|
A ol #E7], A2 B aFAR, AlaRl 55 ndsidEd, ol
& TSR AeliQlel] gk v AQl WSS AFatA gelled 24
35 feiM e A7k WA/ WBAAE S, A27bed wEA /A3l

e Pu AF, BRPuee] A2y Huh, geile] thek S A4t St A
4% 2% A 54 3 0 TP P4 o] AGS AN Ak
G 7k T BPIYL A A S g golel BRHele] g
B FA3 ) FHQABRAG] 7R BAA A B A4S A8
IS de 4R A ﬂﬁow $9% 48 F 9

o
S
O
k)
xJ
OZi
)

F/40) 2 N - o] 45 e sl lﬂilﬁrﬂgo}&’ixﬂ #9719
2 gojelol tal vl $-5A90] ax3we F
| Hololth, mebd v $5Ael BRAAL ARG B ole} ool Fol



7H 872} oSl A A

THE WHFE/ A 2 Aol S AT A A
A

Ahe 5% AN GBI A2 AHE/A 28 AT 9
7 Aol Thal AR G A4 FAABBAE S SolSHe @A)

A Fao 0@ A7/t Aridos Besht oo tid Felel AP nED

B W Bl AT obd] FehABFA gl el FRA BAE )2
A ga 9 felve BAL FA BB B A4 2 U

o)
4% BHoR T PAHOR B ATe)A A uaa sk He e
3k 3, FHQABAGOIA A AT AFEE Selher BRGA B
Se JAQBRAF Al dhal oA QLR Q7 S, gABY B
Agsh Bealol Wad WA - BPH - ARA Aol vl S2ie DA
MR e QAEEE ol JEAA? AR, FhABBA) H2YS A2
I3 BYAAH @A Asn ARH e o RN B AP Fa4
ATA F& AT FA E2L A% AT FFA DA GAABGAY
Y3E 9 AR FEF A Edol 7ol Ao S,

=
r

A7

Qe AAA - GAA - AN Qs v gegle] wla] urA oz Al
% £ 5 RE Yol hejso} g} olej@ o f el Yol
B4l al B 7l 2R A40] EAlsin gl A WA
2l

Joy of
o 1
- rulo
I

rr

|
o
re
-4

iy
=)
rir
ol
==
i
o
(o]
3
s
)4

7} she A3 A Eo] Sl o]

Siok e el legalge] i gom M2 BAAIGOEA
of AAEE 7L d5S ¥HY AFEAHES HolFa k. ml=e Aefidl
A4 Z29l Open Doors’} Harris Interactive Market Researchel 2] %t
ZAHOpen Doors, 2003, 2005) Az}ol| olabd 2002 d A vl=r A Aol
o] T1%7F A 21 ofjell Hagh 13] o] of i gt gl & W oY
2t FelRle] 20%= 63] o) A aton, nixel g He] oF 7%7t

Roox

N
o

_9,
4



58 WFEAT A7 A7E(EA A113%)

FlE 7 sle Ae® AT Open Doors® 20059 Aolxe
200394 2004 2,1009F o] Holglso] 4% Ee A B4 0E o3
= g Ao ® AT AT efdle] 75 8001t o] o el 4 gk
o]} dlejoddo] ket o] gler, 1,5005F ol A= 14 o]/de] o)
T O 2,2009 B2 A= oA dead S thde o2 HAH ok
Touche Ross, 1993). frd A5 el tigt & b2 A7¢1 Charbonneau
2006)9] A Ao oJebd ZF 3,600%F B =7} 31}3'4-&501] A F le

-

(
(

BAA sEe 7 e FeR dFHa, 59 27 T gelQle] w3
F8= EolA 20069 o]Ed o SulHE e F 1,920‘?&01]/‘1 5,760%F
ol Dal= AR FAEY. T8 VisitEnglande] 7ol mEW 20094
Z497) 18 o I ool 12%7F =gl efiQloll e o5 F 5704t

39 g sl o o2 Qg AAH &I= £109] Dot AR HauHS]
THENAT, 2009). g 33 =<l =] oJaze] 11%7} Fofelel Aoz 1
E‘r"”:]- Australian Bureau of Tourism Research, 2003). ¥4+ opu g} Ao
B2 A WAl HeAE Futehe A7 8] wEel AoddgAg R

= ﬁai Ald g gl arRe & Blelh
T A ARE QAL FelQlEe H e AAA o wie] wF &5 T}
olty, eyt 4™ AF ZF(e]EeT, 2008 Smith,
1987)52 ZgelQl Al vl L3 ¥ & 4 718 7 s @
oftizt sl ?}04 AU o2 AltEE a{E 9)\% T8E 7L $iA
kAR of Qo BEEE A/ A (] mfEE, FE, nErd, S
2 AFEAE 5)9 EA AFE o859 WEEEHd AR 7Y 714

Qof

N,
N

W
D)
52
rr
S

o)

T

o=z 33l oS AAE Ut wWEkA o]Ee] £ g
/MBI 25 Algste 719 Uit AR =t 545 2 (Turco et
al., 1998: Westcott, 2004).

O:

319 Aofole kel BB S WML S AS Aale] Ao g olg] Be Bm
32 727 "o} webd o]5& A Hobs H|$rd ojdEts= -,% @3‘26}%
SAE 7T Ze® gl vk m=g eldle] 3 kst , 2 3ol w
2t &7 9 9 Akgo] Adolsh | wheba] el dAIEE o] % Zﬂi é‘?}%ﬂﬂ}%
g/\é-‘% E_o]“: 7)\0; olngq ohjr

ol A el Tk TFAA FARES] Q12 AT A7) dH o] F
oJZt}. dE Eo] O'Neill & Ali Knight(2000)+ &5 A% SEA A

ﬂlﬂ



£ Qe B A7 T FAES O
= A5, Q7N AAFAI el tht AfH] =
FoTHE AL 4 9= 7 ] 3F ke o xl‘ @z}oﬁo]% 70 2] xﬂ To 5™

1> of
[o

)

B

[l

%0,

-,

rr

i

=)

|

N

>,

o

2

o

. Burnett & Baker(2001)
ADA®] 7155 5417171 Seide B
Yt el #3Age] ARt A0 A4s 7 A
2 yelda 2t} Open Doors(2003) 9] 4= QIE 3 = ] &3
TAAES] 100%7F ol u s 91k Al /Au 2= 7S A8 FAE &
7}7} I tha 4sta gitke 23 AlAska sl ol2ldh A
QA FAAEC] Gl AFFA G el 7HA] = ARbEQl Q1A o
Fa 3tk ¥ Grady & Ohlin(2009)2 ADA2] &4
o == Zlo] ofet AH|2 Ayt AgHrhe M
Vo= Bugtozm A el g
& Ho]F3 gtk Darcy & Pegg(2011) 9Al &
T Q1o A AFolA SHAELS
| ek o) ARl ~E Al Fstaat o=
golQl WFAe] &5 Bt o olsj

ro:irzi

ot 44 my

= 2 o X
1o o
ofr
ol
re o
=
A
)
old
s
ey
rr

t=

o

r_l
—-

ol

A

o[N

Y 2L z@ rf oo 1o o lo
o
>
fo

o
il
rlo

Az 574

L N )

1o,
OO
ry
rg 03:4

Y n& OXL
o o =2
.
Q
1

(
-

JZ
ol
ol
kﬂ

o T ¢14jo]
7 e FA
oIt e Al 3
Qg M3 glov, olg

2240 Qrka Q143

L
o
S

o R
%0,
lo

=
ro,
i
ok
>

O,

OE

¢

¢
I, o

=
N

o

w0 i
2
rir
patk
o
frtl
i
Aul
3
_Q

S WA - WA - A e
ZofjQle] 71EHol| ot WALl d gl @3 g 7 52 ol #FE

5 ) 24 (accessibility) & A3 Y3k HE A%
P G 7 (o Fel 18 FFIN AR} AE Fel9le] HEAGE uEd F ¥
oz A F)E AT FHst] v #F 2 Tk @Ade] HIEA
(accessibility) @33 #3¥ (rights to travel)el o (
2003; UNESCAP, 2000; UNWTO, 2006) X3+ x|&2 o

S

}\1—4/}\1]:]1}\ ) ;é-)}ioﬂA XJ:L)H E_?(]—.QL v?,]gﬂ 7]— ‘1_?_94 _jl,;z'.;g?l ,‘T_E—j,'g é:rLol'
= Z2F(A302)S £33 UN ol dAgdl| &gt 22F(UN Convention on
the Rights of Persons with Disabilities) &3} o]o] it Z=2] H|F= &)



60  FtAT A37A A7E(EA A113%)

(2012 8¢ &A| 11970= vl) & “goliQle] #3S 23keh &3 o4 7128+
£ F3A7)ed 2t dth(Darcy & Pegg, 2011).

a3y #PEE AdukH oz Aofdle] dis] v e Ao (o], 2008:
2011: 2012: AAGE 2010: Abeyraine, 1995; Daniels et al., 2005:
Darcy, 1998: Eichhorn et al., 2008: Imrie & Kumar, 1998: Israeli,
2002; McKercher et al., 2003; Smith, 1987; Turco et al., 1998), wgt
A JFEA NS A% gt FAA o] aFHT ol g ] U
o2 =9 VisitEnglande =7} 24 +% ¥F(National Accessibility
Scheme)= vhdte @ #37|Sdol gk eliQle] H2/d2 Alastr] <& 7+
ol=glols wlHsle] Z 7Pl Wl E3I tH(www.visitengland.com). 3t
VisitEnglande wd efle] 24 ol Asdst S #37Idel tigh A
g ot st ok, Zghs, @71 ] d=, oldills, 5, vdds,
olgeo}, olxgtd, Aurh, T T WFAE/AH] 2ol gt ;“:“é %o tf
gl Arks Boll 4 JEE OI’l/Off_hIleTi 06H Algste g wFAA/ AE 2~
o gt 913 A=E Aldstar it

o]

3. ZelilagA el thgt ths- Al

2 J 875 olshala o|5el7l @
203 B ATHE B8 oA B 4% W 2 A - AR AFA
©] o

o welo] Rolurt Zeshth % w3

AFA=(Darcy, 1998; Israeli, 2002; McGrath, 2009; Murray &
Murray, 1995: ONeill & Ali Knight, 2000: Takeda & Card, 2002;
Upchurch & Seo, 1996)2 Aol #gA1 el tigt #37192] t-g Aejof o
g A AFE AAEIG e A7 AES HARE S BAe ngEe AAls
St} Israeli(2002) & FeiRle] #BAE e 2oz APA H2=
EUA 2 AHE Ay B TN B wEA] 9 SuAAEY 24 el B
ofel#AF o] Adl= o X vdeS Husitt. Murray & Murray
(1995) 28] Darcy(1998) € &F A=y 9] ¥4 5 Aol A B4
Agdol] gk ZAbA] el & A BRE&E A Al 0.75%¢ EX3t=

rlo



ol AxFA ol et -euiet FdedAl 914 gl £u] Adlel] ¥ A7+ 61

B3tk McGrath(2009) & &3¢ 3170 A% 4 5-<] Xc}oﬂo] 2
oold 9 x~xz ek gk Aol 24 A TE & o
&k el E okar glou Aol fEel mE Aol S aelsta ;JX] e Xﬂ’\]ﬂ?ﬁ
o} Upchurch & Seo(1996)«= V= 4o ADA T o digt A+ 2
% FFgo] vl vrke 23S ARSIt ONeill & Ali Knight(2000)=
o7 AN s9E59 A5 A2 P F ot w99 A3 ARE AASE drt
Ds}:q ;ﬂ-oHO]_Q.. AA A ZL sE] Auka Aol 9lo] H|Lolgl= Q1o I
wia] 2t A3E A AT Open Doors(2003)2] Aol w2 Qe {3t
ml=r i 3FAAIe] 20% %] 1 ool il nAS A% A AgS 72
A= Ao ® Yehkow, oo &7t gk 2|2 A70] tf Aoflaz] A
H| 24| Fol Slo] 7 & ZA-EQ] A2 YTt Takeda & Card(2002)h
ol ABFAVGANA H27be e s71AEFS AFata e vl APgAES] 4
g e} o] 5o HZ7bed AR EE NG ol BHshs ofelgol tig Aol A
AZE7Fee it 3 A58 A 223 AR FAKY] ot 7 Avke
ARELS At ot gk o7 WAkl tigh Rice(2006) A7l o8t
i)
5

F

W71 At OFenAe &35 FIA) = Foileh, Y

= (building code)ellA e H2A F= o|9e] A7t v]§ Fxlol tiel
Hl @A o|lom | @FofiQlel] theh vxpd 9 Hrbsdk Ad AF 53 22 =
go] wAE 52 u AMH|2A BAAYGAE 7= TS dA8HA] Keta
dom, @WHIY MAdE S T 3ol ol wjEAQl ARyt
Ozturk et al.(2008)¢] A7+ Aol ospd el JAebgA|7gel| thet B7] ¥g4it
o] Ankaol Fu] A= v|Ed Aoz Yelgtt Darcy & Pegg(2011)
Al 35 SHUIAIE e R g AellA Aeflue tishe B, b, ol
Ql 222 20 e s FA } J"ﬂﬂ] ddste 24, H27bsdr ZAdo] g H]
ol e Q1A HErT g lojAe] A4, MA ﬁZﬂS’Jr Al AA7]
=, AlEAIG O R A 7‘<}°H?_12/‘]72}°ﬂ ek 12, FARIS QI Wstel W
AR B HSA W JEAY 5 SHAA A X}%«] M=ol Fasittn
At e Al® YEuiTH



td7 A37A A7E(FH A113%)

3-8
[Ca}

iz

62

SR

ol 27171944 AEA1E

bl 95

75

Z1 2 =
TEE S

il
Y A7 (Burnett & Baker, 2001; Darcy, 1998: Darcy &

Pegg, 2011: Grady & Ohlin, 2009: Israeli,

Murray & Murray, 1995; O'Neill et al.,

G

2002; McGrath, 2009:

2000: Open Doors, 2003:

& Yesiltas, 2008; Rice, 2006: Takeda & Card, 2002

Upchurch & Seo, 1996) ¢} $-glueke] Aol #ad ¥ 9 A5 A4 7]l

Ozturk, Yayli,

(Focus Group)¥}e] AE]H(

A4l

=
<]

Mq
X0
< F
o
N N
H A
8T o
N E
7 X
=3
ﬁo
o}J
—~,
<

Ho
Aoz e FAeo] A

1
Nge §

-
[¢]

Al
A

of

!
‘Xo“’H

o

Fel:

&

A B 1974 &

)
Q42

9

o O
de ¢

%

)= TAEAT. Al A

ofguAe] A 5

18 913

7g—oH o

=

%

ol e} Likert

L
T

3t

BjAte] A mgat 4A)

ul
=

@ 7jele] oz

7} ol o
Y 5 HA=(1:

%, 3

]

A

&

[}
i

b ere/4d B

9

A8 £

)

ARl 2012

B

10°

Vo

Mr
TE

o

AP ZAH(pilot test)

]

ey

.o

ojp



of % T 3lske WS B 20129
349 545 £ 174} email B 159 F 7 &HolAl 2w = (remind)
e-mails T o, YrRIE e-maildll® $HHA & FAE 15U T A
A AEAE AAF FEsislnt. ol2fd o= Esta 3]d AR 7
785 EFsied, 2012\ 3¢ 27‘”551 4‘&J 209744 A xARol A, <

A -
g HH—,—O]—J—_Y quo}# 64}]2/\}5—; 7~7]_7<40 AN
33559 A=AIE et F 7 WS Sl A=
30 Qo] AAG Aol & BolA] grot BAGCM, F 413% H#A T AP
A g A om BRI g 719 FAMIe g deAs B

h AEA] 4455 A9l 36955

olo
4%
=
o
o
ol
ol
i&
41

H _
T= W =

AE2AE B AL ARE 49T T SPSS 20.0% T8l BAFA,

B Al HAo] Ao edA AT} Aol g 293} “c}?l l ek fevet o

BAA AL 123} QA AFAE Betete BAA A4S WBR e

(]

Sibte) A S tedt gk 2Reke dAle] 244 BEE AE5Y
A (1929, 52.0%), ¥A1aeiN (349, 9.2%), A1/A71%(60%, 16.3%), %
Z/ABE (219, 5.7%), DA/ZH (254, 6.8%). 7IEH3TH, 10.0%)9] 2
o2 ehith Subabe] 9FW Ry ¥ »Wﬂ?;(159tﬂ 43.1%), AR
(1579, 42.5%), B420| 8N4 (239, 6.2%), =AY (219, 5.7%),
FAANAEG 4, 1.1%), 7H4=(39, 0.8%), er% AJAAEH (29, 0.5%) &
o Aoz Uehith, SEte] 2 QEE fuANE~(1817, 49.7%),

R

d



64  BEAT A37A A7Z(EA A113%)

A(769, 20.9%), TH - nAHY (329, 8.8%), 718 (304, 8.2%) =l AL
2 AN SHAR 32.3%(117%) 1-2d vinke] 2E43S 7|3 9l
dom, 3-5d&  24.9%(90%), 6-1042 21.0%(76%), 11-15d&
7.7%(28%), 16-2082 10.5%(389), 21-25d& 2.5%(9%), 254 o4&
1.1%(4%)Q] Aoz vepyt) 3 S5kl 56.9%(2079) = 59 #H3d
of oA Al MU 25 A3 Ao] ANW WA 43.1%(157%) & A
o Aoz eyt

SEA] ATEAA 54 A% Aah Gzt 1899 (51.8%), AAA} 176
(48.2%)9 Ac® Yehygton du¥aE 200 134%(36.6%), 30th 135
H(36.9%), 401 7578 (20.5%) 50t 22 (6.0%)] ALz Yehsttt, $9A}
o] 9 it &5 1009 wgko] 69(1.6%), 1003 Lol 1207 (33.0%),
2005+ Ui 1329(36.3%), 3008 L) 597 (16.2%), 4005+ 9o 337
(9.1%), 500%F Y o]/ 147 (3.8%) 1 A& Yepsitt. e Fell & 711 7
% e A derighe AR diEl SEAkel difEe 9ok (2534,
69.3%) 1 SH3liTt.

A

o

o
H e

2. AelQgA e Uk Selthe} B AR A4

SHAZE 26l sl e BRSPS Adeta e 4
Sl e At B Sl slo] o E3eie] 7E fTo® it
FAAFZA G t@d pelvel #3710 AR 44 24 23 ((E D 3F2)

= FE
2
2,
Y
(o
il
f
30
o
2
o
Ak
<
Av)
e
o
N,
2
i)}ﬁ
N
P
rlo
o
[e]
o
lo,
ol

787k ol AHA Fohn 98-S Q48kn ok shAlch 2 gehal

o =
= = <
RS BARIS] BRETY bl BE RTA Aol PN B 719
o) 1514 Be), Holelel H3EE7 33 ¢
Itk ST B PINABRATeRYE 48 e

tok
N
-
g8
o



Aol et -elutet FdeiAl 914 gl £u] Aelel] 93 A7+ 65

FASE 49 ﬂwalsa} Agehol mhe LPARGe) o], Felel W

38 A9y 39 Fuez Qe oz e, 79 7114
19 FAASE 3499 G 199 A A, B 2287 Bl
whe 27ARe] o], olele] BRBEAE 7} ol ABHA Rolw U
Heha vk STk, A FAAURA GO A AL AL 5 Urke
Aol el dAR 2549 94 s gom, FA TR L 7

.

2 4% 5 Yt e ovln U4 e Ao ek

o, £ oy

rr

RS

o
AT

(E 1) S22 22712 SAKKLS| FoflelekaAlZol thet 214

- /\ X 5 =
ol BBARE ekl i B L 4 ULk
n H¥ sd n -Léﬁ sd n ¥ sd n HiF sd

366 2.98 .893 160 3.09 .864 154 2.92 .907 52 2.98 .893

/\]zﬂzq/o x]z%/ 7‘31— 7} 4

el 2 3] %%%"%Oﬂ 367 3.13 1.03 160 3.28 990 155 2.95 1.06 52 3.19 1.03
2g o] vlF3iTh.

E}itol 817 = /\l%ol\?}. 365 2.88 946 158 2.84 996 155 2.86 .919 52 3.08 .860
EAA Ao ZA e Al o]

ag 365 3.39 .979 160 3.37 .994 153 3.45 980 52 3.29 .936
AEe davt gl
ZZ A Aot} *
FAE} e 54
7HAa gleme nEE 367 3.64 .882 160 3.66 911 155 3.70 .840 52 3.42 .893
7 7L SAet.

W79 AA Bl

72 sl WE 366 3.18 1995 160 3.16 1.02 154 3.23 .994 52 3.08 .926
TRt A

% guj2 Aolul, weA

FF7|de] #AE Folok 365 3.55 855 160 3.60 .877 154 3.51 .865 51 3.51 .758
g wefo] Fo mAot),
sl golQla g
HFETE 72 v
A1) 54 (el Aol 73,
e, HETT ALE
B)el] e} Aol g BRETF
/2FAGE 71 ol

3 Qodo) 9]
§;233t°°*' AN 966 3.8 830 160 .78 844 154 3.88 827 52 3.79 800

363 3.63 1.03 157 3.51 1.00 154 3.75 .994 52 3.63 1.03

362 4.26 .935 157 4.25 903 153 4.23 .980 52 4.27 910

367 3.90 .753 160 3.82 .800 155 3.99 .664 52 3.88 .832




66 BEtAT A37A A7(EA A113%)

F2 Y S sle
P YGolM e olES
T8 ditdo g
A &t

H7IHY dH ZA4A
AR S5 F83itt.
37199 2184 A
wes ool 363 3.77 .845 157 3.80 .807 154 3.73 .886 52 3.79 .848
A 7F EASHA] Ferh* 363 3.44 1.27 158 3.49 1.27 153 341 1.28 52 3.37 1.28
HEEAe dAEE

283 224y 9}t 365 3.98 .846 160 3.98 .861 153 3.97 .838 52 4.00 .840
T2 AIFUEY ¥ ol
AA-YE SRE = 0= 365 3.24 882 159 3.28 954 154 3.22 850 52 3.21 .750
tjetolt}.

367 3.39 .980 160 3.32 .967 155 3.52 .935 52 3.25 1.12

365 3.10 .913 160 3.21 .912 153 3.01 .862 52 3.02 1.04

3. 7ol A3t Wistel] i3t f-eluel :37|4] S 94

ool sk wetel ta el B BAe A4S BN 2
F(E 2) F2), $elet BN FAASES ANE Gojol e B35 ueh
wxd ojs) AvHez Bede g d4en i Ao Jeton, 59
A4 Q14 Wstel BaAAe] AT BB Agol Bol Besrin A4
m Qe Wl golgle] BB tF Aol g Bee Ados Wi
Qe Qe Aoz et
(E 2) P2t} BRI SAKIS] ool nieeas et Cist 14
g = ZAA) wHEEY 444 e E

n 3¢ sd n ¥ sd n BT sd n Hd sd

W71 el Aol

e 9 WelFug Bl 368 3,66 812 159 3.65 .803 157 375 767 52 3.44 938
WE R A

T R e

BRI e s 766 160 384 797 156 3.91 131 52 362 145

o ed BANAE

AR Fro HE/MAE/AA/ 367 3.90 .879 159 3.87 817 156 3.92 927 52 3.92 .926
A A vk

ol ud AN A
ALAA (A, 715, %
AAEA 5) 5] e
34 2 3599

1369 3.93 .745 160 3.92 .777 157 3.97 .725 52 3.87 .715




N2

H] Al

67

o
ol &
>0
% i

~
- >,OE‘
= o
S
ér>
= o
ro

o T
i
ro
of\
ES
1
(e}

369

3.78

.843

849

157

3.87

822

3.62

.867

o

2, O

o
ot
k| K
ol | I
=
X
tlo
o
_<‘>1_,

>~
=

367

4.32

765

4.22

.826

157

4.46

615

52

4.21

915

o |4

rq FT
e
1|

o
2
rO
e
o
e
N
o

=

~

367

3.91

.760

159

3.86

142

156

3.96

156

52

3.94

826

2 [y lo o
>,
"
~
2
I
[~
=2
=
ro

o,
2

S5 V)& Felol
7] g QAT T
on/off-line &1

1 Fl o | 4 ot tz | o S

2
L

Z

IL:
o

3.64

.859

160

3.65

.856

157

3.68

840

52

3.46

917

A AR Sl
Fs] wAle 57 -

w

67

3.75

887

159

3.72

.935

156

3.83

805

52

3.65

.968

el Qg Aol wad
)

365

3.58

.900

157

3.59

.920

156

3.60

.855

52

3.48

980

ool A I (YA L~
ofg-717h el ek H24
23

366

4.02

194

160

3.96

871

155

4.13

690

51

3.86

.800

gojele] FFAE /M) 2/
Auole] H24 Ang A
EEAY vk -

369

3.83

71

160

3.74

195

157

3.95

132

52

3.17

.83

AR /A e
Bojel A2 S AT
A1 A HA/14/

7 v - 28 fE

368

3.81

.824

159

3.80

73

157

3.76

878

52

3.81

817

Zrofol g et ws/FHd
z2ad ey #3379
TAAE e F7] ws/
F4 A

3.84

.830

160

3.17

.856

157

3.93

825

52

3.79

750

WB7|4e] Aol g A/
A2/ B g FApE] g o
et el 3 - APA A

367

3.97

.885

159

3.92

.907

156

4.10

841

52

3.75

905

479 EA95 2191
424 A% v

368

3.87

114

160

3.81

.826

156

3.97

.686

52

3.75

837

W B AuE o] 50
Aol & TFshEs
5 AT

368

4.08

194

159

4.03

183

157

4.15

833

52

4.02

.700

ERNERNERICE
ol /8, A =,
HEo| 3 AHg 9)& 1 d
WAA /B o B2
g FHAZE 75 - A E

2

367

4.10

175

159

3.98

815

156

4.26

.692

52

3.94

.802

RS FIe oA
2

365

4.05

.852

158

3.85

873

155

4.23

828

52

4.08

31




9E9 Benol Uie Q4L Augke o BYSUY FAAEE P
F 2SS 99 ToluTh A2A 94 Wl YA 42y, wRYRe AT,
S MEDD B4 Sol Basith A4S gl e Aejele] #
FA P T4 st BAP ORA AE 59 g WAH 09 Bey
e giEez Wi ANsn g Ro@ uehit. cayd B A% 4
B D32 98l TR A2 <14 sk claubAsh 2 BAH A
a % #4
@ 4 e Bege JiAes Wi 43k JE e dedt. 49 7]
B 9% SANES P8y B S8 Tl A%E A4 W A4
A AQE EG Gl BA1E ), BRPR AP 5L B vl By
of %A Ag Bo 2o WAH 0 Bege JuHoR Wi Qs 9
& Ao et
4. Felvet 3371949 Aellary FulAe

@ 24 AT (E N 2 5
% o dehgth ek 2
(o: ANV, AT, AN, &

0 d

= ket 7E‘°] Zakl s
Ao Hrtd 5 3l
A, sA7], B = el

T olele] ApdA BA, Aol ek AH| 2~ g T3 2 S| tial
Mol ErleE nEe Aew YEk.

Zofluel] tig FH dejE dFEE AHESE v B3 Aol
& AL S tal & dFol Bl B ez FH7F Hol slov, W T ]9
of AP A, Aol Al thgk Mu| 2 s T3 22 S| el &
€ V& Ao yeisth qddde b8 dFel Bl Zoidadel gk Fv
7 AAoz d Fo] gJon Ed W 7 o|9e AbA A Aol u
e v S S AH A wE S 22 SH tiajM e EHlE obF v
Aoz et 718k 452 wdsE]iel Hlsl Aol adel] gk £H7t v
stalen], 53] W 7ty olelel ArEA A, AofduAel] thet miwd 2 gl
Mul2 ws T3 22 W tiajAe] e ofF vE3 Ao® YEhdt

N



Aol g A Aol 3k f-elute} BAdAl Q14 Bl FH) Aol B3k AT 69

A HFEY 434 e
n ¥ sd n H¥ sd n FBHT sd n FBI sd

vl 366 3.12 1.19 159 3.57 1.63 155 2.65 1.17 52 3.15 1.14

364 2.51 1.03 158 2.87 1.08 155 2.16 .922 51 2.45 1.02

EE
2 365 229 1.05 159 258 1.08 154 1.95 .881 52 2.38 1.14

731—0]1?_]9,] X AC2

HLT o o=
ZA8k] o2 sl A 366 2.23 968 159 2.47 967 155 1.91 817 52 248 1.11

o 4% gusn 9o

Fofele] o gAIE 49
HEZ 43 2 o9l
ME GAS AuHow
weiste] st ik

366 2.30 .967 159 2.57 964 155 1.97 .829 52 2.46 1.07

2E 4950 3 739
whE 549 Ho], £
274K ol el 4]
%3 9k

366 2.59 1.02 159 2.77 1.02 155 2.37 1.00 52 2.67 .964

2E J9E0] Ahf (ith)
R A
BEZEESEEE L

2 23 9o,

363 2.61 1.03 158 2.84 1.00 153 2.33 .987 52 2.73 1.06

depee] 5ol

AN A A 2

AFd o nitk 2ATS 366 2.63 930 159 2.55 953 155 2.74 932 52 2.54 828
v st 2o 498

e kit

Aolele] 5ol He
Al /Au] 2o i A HE 366 2.69 .996 159 2.92 958 155 2.39 963 52 2.88 .983
gk ek,

ojle] AR FHA]
12 H=E 7199 365 2.15 944 158 2.46 .914 155 1.85 .864 52 2.12 1.00
EXET R}

oXx,
£
N

pL

A5l ojoi s

datAY e Fof =

8 S Mul2h Bedk 366 2.79 1.04 159 2.75 953 155 2.84 1.14 52 2.73 972
AL 222 B4} S

fe| =% Agsta gl

O [ (0 & i

i




361 2.82 1.00 158 2.80 .954 152 2.79 1.05 51 2.94 .988

=

=

A7k w

L

ST AI37H A7E(EA A113%)

-
o

-

&+

RS AR/ A/
AN AFE 9% T4

ol &FEI}

H]-golet A7

70

5| 2 R ouroof B owm o P o G I B
I Repxdz AXET g abqgsE Ty
e | 2 TR oR e &N X oS KT e B W
SEN TG SC M S T Mo o KR DT W T o
| o ﬂ_rm7‘|1_ﬂ~z__|§fuﬂ_rﬂ.2t — 7 Do Eﬁo,mrm‘uﬂ
e e PENTE o _Ew P g N oo m
S T L Ve X T — W dPE o
=) 3 o W o= Nz S 2o T o 2C w < AL T o
S| PrTPARYLES EEEE ST b
= O 19
= 8 uo%mi}f%iﬂwa Qw.%w?ﬁb_uxﬁo%mﬂ
< | BorpmhlAom® 9% JdF T Htedw
¥ o 01_%1_],_.&.1_%%]1_! UH(\;OJI_yo,‘l@H NORT T
CER s wnﬂoﬂoﬂlm_ouza hozoato%_.%n_rmmm =5
= S KA e 5 Wﬂ &qﬁ ‘_mm‘_ o ‘wyu_ Jﬁw ﬁnﬁ Xﬁi‘mﬂ_ e 5 o)) T @o %M ol T
— — —— R zo — o; ) !
=] < X ER g ™I o#éﬂ%ﬂo%ﬂéaﬁ
@ — ~ _6\‘%1111“./\00 . ﬁﬂ,mﬂmmv‘_ﬂol‘_‘%l\l/ o
e o X X B oo ™ 3B o J
N ® E3EgEe sl EELeEooapwd
o = B %ﬁmﬂ%%ﬂﬂm%% ﬁﬂr;n%ﬂ%ﬁﬁﬂljl_@@
2| = TOTEIerEIT T as SEITEIR g oo
A A Yo} — L
o | = H w@%%%ﬂ?ﬁ? %_Mﬁ%m.ﬂoo_wu%%%
S| 0 . — ° = [EL LA —_ = .- o i
=| o S pETbixzZ.d FIgisedsiT
— N =X o o) o
B3| & o N S S O T
~ S P4 e o MR o] &
% Evoo Womm.m,%%%ﬁﬁuia o © YMLOC.OlﬂhW.ﬂﬂAﬂW
o —_—
T B o AW T hrgy PEER ST g T
A R L R I e il
P, TRERT A prTg L2 Wy T E g o
T g . ~ — T«
o 55| B 0% e Al e rwmrm T T LT w
oy Hlde B %%Mmﬁﬂ.oh%vﬂéé N;l%n%x]omwumvﬁwm
o |5 i B o W e Ny g O g ' ofeoof o) R <N OO0 X
g Ao m A RN T A RT WM
eI e TR T TR D WD WKW

St o] Folx 1

[€)

A Bk B

}

kel
o

Aol th3

h=k

=]

1

D
il

B



i

°
pal

af

2(54 A= 4 3.54 o)

=

=

3]

el o

AR

3

=

sole} Alnd
ol

L

A8l (i) o o

2ot}

=

5}

-

.

ta 917] wf
]_

ol

[

9|

3
%]
te] AAE 197

o

[e]

=

&

4

&
L

]

A
&

ag]3 o] 2

o] #F7|dol wiEZgo =z ol AFFAI G A

]

e ACZ UEyTh whd] R 9

ti =8-S Fojof
FA /A H] 2ol o

o] ol HE of
~J3-77hel o

=B
3
2

=
=

T,
=

B

o
I3

1]
il
—

o, et

A

=
=

719 FAR

AAF

o
-
[¢}

=
-

gl o
%
3k &

]

M

X
pol

E

=
o

7}
o o

]

1t

[¢]

o, el A 2 (o]

-

=
ol

A
3

]

A

Sehtet B FAA

Bk
A Ak

o
o

5

s

et

sl

Ho
Gu

—_

fe]

KO

=]
=

gAoa
S o) ylEY)
A A

=

\:
141

O
el 3

o}‘
}

1<
pal

1

.

s

SH S

ff-line %

A g W}tEt
A A71etEom, oday] EARRY

o

5

on/o
of g

)

kel
o

e

/M 2=/ B A ] gl o)

SH

o
=2

U=
S|

Q]

Aol g A

o 7% g

‘o/]

2

A

=

o

il
oF -
—_

A=E

B4 Ao To=

T

I
il

571 4

oc}o
=]
R

kel

]_

[

AN

Yolle] Aol A4 (accessibility)

=

BAA, AAA, A3

L

T

]

3 X184 140] B8 )
Z

o

5

s Rehe ARIA AGAS(C12ABRIRRA, 2

1, AAAARE 5)
[e)

3 of
ol

7gefilel o
<)
i

2

=3

i
ol 47

d, @
I3

P4
3l =je]

]

s
LN

@)



72 WFEAT A7 ATE(EE A113%)

HAAE SN A 8E ATFoRA |59 del A P BY FA

230 Alg BAow ANdEn e Aw2A Al EALE: JRBA) o)
AG FES Pulslof Shm Foh ol B Ao] Folxl JPL S A
A oE)) west @) el 3 Sal tAE Sejslcl & Aol @ &
0] dAea e FojQu Bl e)2e] B WARA vhale] B
a4 e Aoz et el 918 83 44 A4 oid A4 &
19 Foe WA A vz ole] E4d] apHE A - AGAA AL (e 3
ool B IS A% AL A E AD)AS e o B Ao Y]
a7ET

AR SEivel 3R Felldgal g digt FH Al dd A
(Darcy, 1998: Israeli, 2002: McGrath, 2009: Murray & Murray,
1995; O'Neill & Ali Knight, 2000; Takeda & Card, 2002: Upchurch

& Seo, 1996) A¥e} T MR o= wf- nFg 0w YeRtytt A

A 144 32 F FRAL F8E DA0E AT FhA g AN o) SH
o Rl JA T 2FolA Qont Flelnd e i, FoNel el
U g FAE EFD iR ARl v B Ae] o] RolAm 9A
Ao vehdeh, 3 o|ed BUE §FE BRHIL AWACE HAPI e
o}, gaRgule] A0} Aoz & #0)go] gl Ao ek, o
o ge AR A4 FRABGAGe] BAZ Sl e BYLA FAHL)
AR Q43 B 2o 540 Ao Ik AY F 52 =8
2% o) #g7Igio] o|Sel ulel olm Frle] WeAS A Fohm gl A
oA Afeks PP A2 Aoz Andeh AFE Ade] 19 3652 A9
100% A3 9% % ohiet 4% Q) 2AL wolsb] dal 2418 3] 9l

A A 2 93
n)53g Ao Yepted o9 22 Ao oAl IR /AEA1E/#
o thet A Ae vlEo® WPAE/ AR 2 FEAtet Al wEAIEE
-7, 2009) o2 Aol BB ‘EFX A (facilitator) 241 9
oo} st 23] ‘A& (inhibitor) ¢ &l MF231 9lth= McKercher
et al.(2003)9] F7<= Szt st} gk AofQluel gk 3719



ARl FH] A7) )53 ol fr=e AaEstio] Aofdedalge] 74 A4l
2l

A whel oz ARs, tep ool el g

Ao egor BAA oS0 AATAE AP B S5 AE 4

7 3
of 7|0l METe A o] Ao] BN FO RN AT FE) SR
e Q) q

kl

Ao go s B g s (ol deEdA el th

ofstsivhe el ejvi7t ik & Aojrt, v £ A7} 7R A e w3
ARl e WF7IY B RECR 4

o efel] o] FEH ke AolA & A7 A3E ditglabr]d= &

B gFellE ol2d H& e A7t s AR & Aolrh, gk ofelel
et 4ol MAAE 52 I7h EEE R B2 Apol7h EAlshy

o] 75 ol egel] vigh MrbAQl vk ql2ow Qe ¥ W 3 A
LAY AT Tl FET AN =] AFEHE v & S
R g S =T el ik ¥
7F 87, B3 #3719 A7l g 71xAs =, Aeldd
2gsts A AAFQ AL B A B, w3719 A g AfE] 2
s e 5 72 Sl Feldwd 248k kel

o,
&~
)
o
i)
)
A
o
)
<
)
o,
[‘_BL'
>
tlo

287-305.
RARAIER(2012). AL AL,
SRAE - 174(2009). IAtel A5G o] ARA Aol WA FF. [BRY

¥

AT, 33(2), 145-163.

992 - 7AAXM (2006). FALIFE R #HFATF
433-439.

ol 5-1(2008). #F T Akaclo] Hojelel #

o
2
oo

-
e
oL
L2k
l—lO
-4
[
wW
(e}
=

ofd
o
Q2
1o
3t
=2,
=3
E
rlr
o2
o
xS
e
i
re



74 BT A37A AT72(EE A|113%)

T Seligman®| FEzto]| 29 A& T#3gA+;, 32(2), 39-59.
_ (2011). HelrEd #EA B WA E Y SA el gk g Afo o} 7zt i‘“ﬂ
gk ghEo] ARk o niX = P Aol Mazler?t Sauerwein® 4H(=
99 u=E mue Ae a1, 35(5) 55-80.

~ (2012). Understanding differences in travel information requirements
across disability types and implications for developing accessible
tourism information schemes. "##AT+=%,, 24(3), 3-32.

HE5(2010). ol AAZA, A G0l B} s viAe F&. ¥ - YA
T3, 22(4), 23-42.

Abeyraine, R. 1.(1995). Proposals and guidelines for the carriage of elderly
and disabled persons by air. Journal of Travel Research, 33(3), 52-59.

Australian Bureau of Tourism Research(2003). National visitor survey:
travel by Australians. Retrieved 26 Fe., 2011, from www.btr.gov.au.

Burnett, J. J., & Baker, H. B.(2001). Assessing the travel related behaviors
of the mobility-disabled consumer. Journal of Travel Research, 40, 4-11.

Charbonneau, G.(2006). Tourisme et Handicap. Reussir I'Accueil pour la
Mise en Accessibilite des Prestations Touristiques. In Ingenierie
Touristique—uide de Savoir-Faire. Paris, France: ODIT France.

Daniels, M. J., Rodgers, E. D., & Wiggins, B. P.(2005). "Travel tales”: An
interpretive analysis of constraints and negotiations to pleasure
travel as experienced by persons with physical disabilities. Tourism
Management, 26(6), 919-930.

Darcy, D.(1998). Anxiety to access: Tourism patterns and experiences of
disabled New Wales people with a physical disability tourism.
Sydney, New South Wales.

Darcy, S., & Pegg, S.(2011). Towards strategic intent: Perceptions of
disability service provision amongst hotel accommodation managers.
International Journal of Hospitality Management, 30, 468-476.

Eichhorn, V., Miller, G., Michopoulou, E., & Buhalis, D.(2008). Enabling
access to tourism through information schemes? Annals of Tourism
Research, 35(1), 189-210.

ENAT(2009). UK tourism firms encouraged to improve accessibility. Retrieved
26 December, 2010, from http://www.accessibletourism.org/?i=enat.
en.news. 713,

Genoe, R., & Singleton, J.(2009). World demographics and their implications



AolQIgA el Tk Felkel BgaiAl Q1A W Ful Aol W AT 75

for therapeutic recreation. In Stumbo, N. J.(Ed.), Professional issues
in therapeutic recreation on competence and outcomes. Sagamore:
Champaign, IL.

Grady, J., & Ohlin, J. B.(2009). Equal access to hospitality services for
guests with mobility impairments under the Americans with Disabilities
Act: Implications for the hospitality industry. International Journal
of Hospitality Management, 28, 161 - 169.

Imrie, R., & Kumar, M.(1998). Focusing on disability and access in the
built environment. Disability and Society, 13, 357-374.

Israeli, A. A.(2002). A preliminary investigation of the importance of site
accessibility factors for disabled tourists. Journal of Travel Research,
41(1), 101-104.

McGrath, R.(2009). A discourse analysis of Australian local government
recreation and sport plans provision for people with disabilities.
Public Management Review, 11(4), 477-497.

McKercher, B., Packer, T., Yau, M. K., & Lam, P.(2003). Travel agents as
facilitators or inhibitors of travel: Perceptions of people with disabilities.
Tourism Management, 24, 465-474.

Murray, A., & Murray, M.(1995). Submission on accessible accommodation
stock to the industry commission inquiry: Tourism Accommodation
and Training.

O”Neill, M., & Ali Knight, J.(2000). Disability tourism dollars in Western
Australia hotels. FIU Hospitality Review, 18(2), 72-88.

Open Doors(2003). Research among adults with disabilities: Travel and
hospitality. Chicago: Open Doors Organization.

(2005). Research among adults with disabilities: Travel and
hospitality. Chicago: Open Doors Organization.

Ozturk, Y., Yayli, A., & Yesiltas, M.(2008) Is the Turkish tourism industry
ready for a disabled customer’'s market? The views of hotel and travel
agency managers. Tourism Management, 29, 382 - 389.

Pagan, R.(2012). Time allocation in tourism for people with disabilities.
Annals of Tourism Research, 39(3), 1514-1537.

Rice, P.(2006). Universal management: a proposal to change the direction
of accessibility management in the Australian tourism industry to
create benefits for all Australians and visitors to Australia. The



76 WFEAT A37A A72(FE A|113%)

Review of Disability Studies: An International Journal, 2(2), 64 - 69.

Smith, R. W.(1987). Leisure of disabled tourists: Barriers to travel. Annals
of Tourism Research, 14(3), 376-389.

Takeda, K., & Card, J. A.(2002). U.S. Tour operators and travel agencies.
Journal of Travel & Tourism Marketing, 12(1), 47-61.

Touche Ross.(1993). Profiting from opportunities: A new market for
tourism. London: Touche Ross & Co.
Turco, D. M., Stumbo, N., & Garncarz, J.(1998). Tourism constraints for
people with disabilities. Parks and Recreation, 33(9), 78-84.
United Nations(2003). Barrier-free tourism for people with disabilities in
the Asian and Pacific region. NY: United Nations.

UNESCAP(2000). Conditions to promote barrier-free tourism for people
disabilities and older persons. FEconomic and Social Commission for
Asia and the Pacific (ESCAP). Presentation at the National Workshop
on Sustainable Tourism Development in China, Tianjin, China.

UNWTO(2006). UN Convention on the Rights of Persons with Disabilities.

Upchurch, R. 8., & Seo, J. W.(1996). Civic responsibility and market
positioning: Complying with the American Disability Act. Facilities,
14(5/6). 1-2

Westcott, J.(2004). Improving information on accessible tourism for disabled
people. The European Commission.

www.visitengland.com

20134 78 24 ExF0=F My

20134 8% 209 HZAAIRE U HKEY S8
20134 8¥ 21 zE=3 &

391 AL B



