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Investigation of the Different Roles of Tourist Motivations and Travel
Career on Disabled Tourists” Decision Making Types
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ABSTRACT

This study was conducted in order to investigate the relationship of tourist
motivation types (i.e., push and pull theory) on disabled tourists’ decision
making (i.e., travel intention formation and destination choice), and to
identify the different characteristics in the relationship among groups based
on the individual’s travel experience. A self-administered questionnaire was
developed and distributed using convenience sampling to a select sample of
people with a disability. A total of 201 usable responses were analyzed with
SPSS 21.0. The major findings were: first, generally push-related motivations
were given higher importance than pull-related motivations in both types of
the disabled tourists” decision-making; second, in the case of travel intention
formation, no significant differences were found among the groups in all
push-related motivation dimensions, but, in another type of decision-making,
statistically significant differences were found among the groups in the
"accessibility” and ‘novelty” dimensions. Theoretical and practical implications
are discussed.
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Nicolaisen, 2010; Shaw & Coles, 2004; 21’474 &, 2008) “Folj oAl
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L gRekler, =AY v E=ua SRR B9 14.1%C B39 Aow u
Bt WF 2F 5 AL o X el dig oA sHE == el o
3 SHAHe 44.0%7F A= $u vvka S9d v tiAlE #7u s
SHE A= 22.3%° g A

N

(
(

2. A 2

1) A7EH 12 uF

88)
AU AT 3857, ‘el 4 FFel] A A= 381, T
AgEate) ABERE Slal(Bi= 3.76), ‘& & Ut o] B v sz 4
A#@E= 3.74) 29 Aoz dehdth. ool 2
ﬂoq w2 A= glo] AgRoz =95
@op) el Agsae 25 Fa 2 —aﬂ%ﬂafa F7109000 st
=

=
=
& 159 Fa40l Juen



of3i7d o]l ul-E AoliQle] oA o] PFEr1e] g3 Aol F 239
(Z 1) SEHXe| 2z o deid 54 24 Z3}

He HE N % He HE N %
A 1d U= 163 81.1 A7 44 244
gy g 38 189 A 2 56 31.1

4 SHA| 201 100.0 7124 19 106

187 21 13.0 o]& 15/A| 9 2~ 13 7.2
257 66 41.0 nNEBFE g 28 15.6
A7) 357 37 23.0 Xut 3 1.7
457 37  23.0 WE A & 17 9.4
3 161 100.0 3 180 100.0
k] 130 80.2 o $- kS 41 20.7
APge A1 2 198 .., TAE2%E 45 227
3 162 100.0 A];;’XW HE 84 424
4 14 86 L=  WAZ &g 19 96
e 40 247 O u% =g 9 45
AF/H 20 12.3 3 198 100.0
sug _VIER 9 56 oS g 57T 28.8
55339 44 272 Az S 30 15.2
EA} 25 154 A HE 67 33.8
7]Ek 10 62 WA%SE dgA= =g 30 15.2
A 162 100.0 g = 14 7.1
e 47 29.0 3 198 100.0
42 58 35.8 1-23] 96 485
H}39]
W 6% 359 6 528
49154 o) 6 3.7 A 3d .
3 162 100.0 7]& oy 6104 26 131
H e
;;L& ii Sf:g T 118 o 11 56
AN Al Thx
el gfg‘;};‘ﬂ 3; 2?3 ) 198 100.0
el 162 100.0 1-22 83 419
7VE/RH 3 9 7.5
A5 3 95 3-5% 68 34.3
sd/Ee 42 350 A 3d
=e 12 100 zwe O10% 31167
ST ) o
et et 13 10.8 WFA F
R T 113 o 16 8.1
7 2 N7 =
%E 750 100.0 A 198 100.0

"B gl MEgy



T gojele] B AEe glojn Agshs £719 FaAd o ¥4 A%
A9 & F43} vhge] Heke e (= 4.10), ~EHA~E En Aol F
AE Asl(@Bd= 4.07), oFgthe ADEAE 8] A Hd= 4.02)
R 5—5}% dga] el (Ft= 3.91), FH AgETe] AZERE 95
(Bit=3.82)", W] && HEoli] Y (= 3.79), T & 5 3
o= XW?‘% 7} 171 sl (Bat= 3.74)", & F = dzdo] 2 uf s AlojA]
(B = 3.77), ‘|59 BRF glo] Z 4 I (FF= 3.70) 57} 2L

)
o} %23 28 Ao tehich, olel g dale] e Aelele] BB
o slor F1egle] aFals 57150 feladld APEE Eny A=
o Feel B4 %}912‘% A% el e FAS(C: N2 B
A7) A4, ol | 2

4o AgnT A 4ed Aoz e,

F

(ZF 2) o 2HH oA EY Ry 3719 524
APz 3P ABA) A

= = =

& 7 N  H3F ;E;ﬁ N H ;E;ﬁ
ol2the AA A E e 93 190 3.88 1.104 185 4.02 1.078
ZEY S Z31 40 AL 94 190 4.04 .980 184 4.07 1.011
W AE A1Fsl7] 918l 189 3.48 1.201 182 3.45 1.233
A Lol FaF} nke-o] Heke 9a) 188 4.05 1.022 183 4.10 .969
ARES B9 glo] o83 5 SlofA 189 3.56 1.126 183 3.69 1.180
Tool7ke o 4 olohe ARIZRE 7BA7) 98l 187 3.71 1.215 182 3.74 1.183
el 42 HEobry] 95 189 3.81 1.073 183 3.79 1.120
MRS ATE A7) 93 189 3.23 1.300 181 3.40 1.260
A& LR gaol7] wjio 189 3.44 1.178 183 3.58 1.120
U &4 @ 5 sloks Al 2] el 189 3.46 1.218 183 3.46 1.257
71 A7 Bul7) 98 188 3.26 1.440 179 3.32 1.405
olEe] BHE %iol 4 glolA] 186 3.58 1.242 180 3.70 1.232
INESA FAS F7] 9F 188 3.03 1.291 182 3.12 1.381

[ = = = o

ﬂ:fjiﬁf OM el eE ARSI RS o 559 1125 181 3.62 1.086
Yol el o 2 2] 98] 188 3.55 1.180 182 3.57 1.124
Fu AlgsTte FRERS 93 189 3.76 1.064 179 3.82 1.073
A3 FR/4 9] u g ol w o) 189 3.22 1.313 179 3.46 1.299
M2 Bas Ads7] 93 189 3.85 1.107 181 3.91 1.071

ZET (A, 87 5)E tofdlFoin 189 3.08 1.404 179 3.21 1.449




241

FHoll wh-& Aolqle] AR Yol BFE7e] AY Ko] 1%

Aole) M% % S a}owq #71

,ao

i_u

&

=t
=

M 29| 11

A72

2)

KA

ATLEA 20gohele] Aol uef w3

o ﬁ?%ﬂ/ﬂ A+

}71 s

a5

VH)E 3L

ol g

o
L.

%

T8

e
.

7 %ol 71

o
v

2%

A
fas

1

1ol
pal

°ol&

=
=

3} Cronbach’s a

S|
~

1cH(Veal, 1997).

O:
AR

3t

%A%

)

bl A4 5

]

e

3

A2 4 o

Aol i = F 7HA] 32

R

J

X

&

‘AO

/\é 4 o] ]', o

%o

o
=
[}
hid

L

ol
7iQl

o
3,
.

3} A7

=
=

Aoby

o) = Jeht

I
ul
=
”

R

.606(7+
el

o~
T
o

=

524 A3 KMO= .860, Barlett
319.960(df= 1, p= .000), °}°]

ojmA| FHA

A /299 gt v
A % A TF 713

=

[ex]
BEg g A

&

= Yeht

S NS

3
e n
o
.500, Barlett x2

e
74
)

w3} J&%ﬂ_% 9

X
=,

7120 ©]

=
=

o

g

1) - .91627(#
Aoy

%) KMO=

ul
=

[¢)
1

&S

A
SRR E
4)

A
It

88 62.106%). 2t 291 AAd

X2= 1241.469(df= 171, p= .000),
A% % A8A ws A9

Huy7] ¢
Cronbach’s agkt

= 2iet. whebA

==
>

«



=)

ekl #3848 ABE(FH A121%)
7}k
8 2.04 5.0 vIEk Aelel 2k AYFLH(N= 76)

o] F7)d ek

TE T H R KR
SREEE EEFER
X 0 o ‘mwaﬁlr o)
s RN T o gy ool | 18 |3 & |38
T E e Ty wo| | (2 B B8 | €823 &
TEEgE LULT | € |Bl27 ¥
FZ258 =d%%] | |2l = |l
T BB g Lo L sl IR R RS @ =lgle| g
ar T N Y o}J <O B D ISR R
T " .&owM %umoumﬂ,a_l 34111 LLLIM
REwgw gLy aw® o I TS S B B S L
I L B 2EISES | EREE S
R E® Py 7 o3| es|on | o3
i %%ﬁi&ﬂ.{ﬂr% M -
BTN =% 5l 2
- 9 o oo &N e 2 T
o Nfo o [l o| o By O X W 1H
e o} o X N wa
RGN J..A,LIL_\_ % N S KX 1k <
ar_mﬂi%q/_L/umM]om_m%Taﬁ. 20
iﬂﬂxwaaLVEWﬁ S 4 T o KE
O_mn_ctﬂ%‘Ol_/ﬂE_uzioWOﬁE.ﬂo\wM l_mul_mww_oo
%_cgiﬂo%frz&%maﬂ & |
ﬂu‘zT\u:lon_ﬁL ﬂ‘_v_uﬂuoot,uv _
s A A S ol I S | e -
of T . ,Hooioumo ™ oS8T I
T X %quo?oiﬂ%ao_ o =B8R |
3%&%&%%WW&%§@ 70 s 3888
E_ox_ﬁﬂdj d11amﬁo% il o B Rl
mowﬂ/\r\\%aﬁu%mm%oqxﬁ%% o~
5Hoﬂ|:i_ﬂ__%ﬂwru__ﬂoor_wx1r ™ ma %
TR ol = o *o %o S rJ L.EuAIV ¥ No|= ar o w| |
Z G ~ ~ I N & - SC I Sl D =T l=5
~ _.I ﬂw‘_ = Eo v # ‘WL T X LEZ oF | P.Hﬂ dlEe o |
P WS = X AT).mu%J o[ ﬂ@ﬂﬂﬂmxo 2P| o OF &
zuwuuw_mmmﬁ ,MTﬂﬂ om_m% wr %ﬂ e %%%%%@M F x|
RN TP DY e Sk BEEE
o W o W2 10 e 3]
W K So B oW B o % % m ﬂuaaﬂheaﬂmn%ﬂ%ﬂ%ﬂ%%
e R kT o ﬁﬁ%%ﬂ%ﬂ%@lﬁﬂ%ﬁ{%
N ﬂ‘ﬂ ol T ﬂl . o W | ol eriNe oidﬂ,@lwlﬂ.ﬂ}_z Ko
B ooE &’ JE (R i Bty BN v S | | —F |
= . ﬁw».rwﬂhh%Auowl%ﬂ%m L
N | = o !
xxéZﬂw%ﬂaszwﬁw%&




o7 Hell whg el AR Slo] W3R Y Ho] wF 243

55 805 404 979 .701
gAY BXE AP 794 3.87 1.115 681
]y NN

f}ZL o T e 689 4.07 1.025 .59
4. H3A 2L 274

]i;} =R gl & 5 760 356 1.241 653
J=o0 ug o 5 2=

gjgﬁ;e =4 glol ol 8% & 722 354 1130 .584

27|72 gofa] FolA 609 3.05 1.407 569

N=e 23 A9 A9 196 382 1.113 579

5. 7153l

NS ARE 5] 99 864 3.24 1.435 772

NESAA 7S 57 A9 862 3.04 1.282 788

Figengt 6.313 1.708 1.406 1.195 1.177

TN (£ 62.106%) 33206 8.992 7.402 6.291 6.195

Cronbach’s a 824 765 748 720 .769

Kaiser-Meyer-Olkin =.860, Bartlett X2:1241.469, df= 171, p= .000

i

= H-d
FH2EN A1

(Z 4) oftZ=ol| chgt

T Bd EFEA 384
At 3 7 AR B 5 974 4.57 4.879 949
A 3d 71 o3 34 974 4.06 4.876 1949
ool Ak 1.897
A E 94.871
Cronbach’s « .946

Kaiser-Meyer-Olkin= .500, Bartlett's x°= 319.960, df= 1, p= .000

v.2 &

% ?ﬂ:rL% Fol A gl tigh e AFEo] el T4 FHe 1A
A= A (Blichfeldt & Nicolaisen, 2010: Evans, 2004 Fitzgerald,
2005: Packer et al., 2007)% 3357533 34 Fojo} g drio 9
AR (3 Foo e A, WRAAE) Alolo] BA el FYE o] glvt
© AoA LEAY. 59 2 AT 5AL #FE7] T Gl w3
of o] GA A o] TR = JAEH - Atole] A9} olelgh A lelA



3okl A38W AL (FE A121%)

v N B R T o T o
Lt ot A‘__r ‘U| M o) NI oF n_i MHT_
,mﬂ Ea ) aﬁ ~X OL ﬂ OT UV_oT
I N Sl O s
ol o * ",M‘z”@lwmu\._ﬂwm ._|t o o) o

=) o s N ~ K = 29} o
- PpEtzate 5 |2 = E S
~ No— "oy =
o Ioefazsa 0§ || B | g | Z
mﬂr qﬂ.nol 1o ;ﬁo Plo = ald] T o_um = = =
5og W _mwoH e RO = a9
1l —_ i o 'K WO | 0[O0 |OD|N
T Mo 0 = R U G ISR IS S TN S N
of iy o B ﬂzon_xuwﬁ M%_u A A e R ] bt ] R ] i

= N - ol

R R R A L T L I E NS
S T A 1l o e
ol ﬂ ML W % o B o] ol |
& Aoﬂ‘_ iEMﬂ;oﬂzT u_w_uo“_ o R R A E S R
) — = s = KE 0= 0| R o= [0 Bhn|=
on I it wm %0 3 o H0 N

%o e] iy
e AT o B o 1o wlmlm| |mlmlm |ww
N < I s g NO|RE[RE| |wE{wE|RE| O |RE|RE
> H o o ul & oF Wrm Ml ﬂ_rm_n B Nop|gr|mr| |ob|mr|ar| |ob|wr
o I %udr — P s ok | KRRl K| RejRe| K| R
& B T K oo T Ar M_._t | lo| ol 7= |77 | o | ol || | who
o s I L o o Ak W o0 k- | | A |76m | o | | K |7om |0 |
— \l.Mo D\* o — ‘MW 5.0 On_ ﬂE Es ) ot
CH - NN CL E R 2 #
& — s R r o
R BN =T & | f
W o gn X ol up ~ B K% T
o o° — mMm ~NH ﬂA]uT ! B

ﬂo_Ho =1 ™ oW oy =5} ~
T v T Wy de ﬂ > e T TS
T 5 ,ﬂmwmoﬂ gy g e B A o
ASORNICICT 7o o o X W e N
ﬂomﬂ_ﬁ o”ﬂL mmj%mm%ﬂ T 3O Mo
T oR KK O ® o O

-1
2

194

1.655
5.246 .006

.786
.845
.850
.833
178
.951
916
EO I

186 3.148 1.233

58 2.948 1.324
52 3.739

53 3.615

174 3.592
53 3.953

53 3.458
174 3.624

A

gl

Ee Y A
A

05 FEA] oI5

S
01 A fref st

Sa
a

*
*




245
b Ve Aleld A}

°

Holl uhE Aefidle] oJAEA ] Slo] FFFTI A Hpo] 1%
< e 94

ﬁg?ﬁl—%((}rompton, 1977: Dann, 1981; Uysal & Hagan,

A
il

_‘|

L

T

el

ot

=

o e %SH", :

o

=}

T)r‘j]'

]

oA
ar i

A ZoA]

E(:

ﬂ_AuO
[0

o

KR
o
=
o|J

g

F82

9]

ANZL 712)7] Yl =)

the
o FAle] Vel ol

ul

A #A, Ao

L

R

Ej]J
Pearce & Lee(2005)

A
QI

FA

iz

%o
pl

o
b
i

%

= ¥

713 glem o]

1 2

S

=
=

(skeleton/core motivation)

ﬂu

Pl ol T2

B

o

o] olye}l, Pearce & Lee(2005)%}

gl (<

L

R

AR

2%
27 NAH KA Aole] BAE FH8d -

Uysal & Hagan(1993)°]

Al et

o
~J
_ZT

'y

do

KR

i

o AokE g

=

wep o]5e o

st7] o

Qo2 5

1}

A} g

O O =
e &

=
a

gko] 9lt}(Blichfeldt & Nicolaisen, 2010).

1015 L BAA) e

33

| %2 A

al

1

2 Al 147/

FaL

o



3okl A38W AL (FE A121%)

=
=

ol "Ege] vlgo] ol

HH
B4 9% FARA AN L A AL el o)

s}
=2

77t %

alr

e

3t Pearce & Lee(2005)9] &

3|

+2E& FolsslaE A

o}
HH

131&=

Zhod7

ol <]

9

-
[¢]

t}(Blichfeldt & Nicolaisen, 2010). webd &

ol

=
=

ol whe} Aol

7he

27 =9, WAskE ol

o|J
HH
ol

Els

Ao
=

A /AFA el el o B g Est A

=
o

A &

3

o
=°] A%

]

o

% )

o
=

F=g ozt e clageel &

I 2 olels

9]

o o

g ]

oY) Ase B3R /A o

%9 840 7

o|J
K

i

Aol A

=
=

AT o 24

X
R

- A2, 2004: Blichfeldt & Nicolaisen,

brke HlA <ozt .

O =]
HAEE o

£ ge

2010; Ray & Ryder, 2003)%

|
it i

3
A (Crompton, 1979, Dann, 1981) &2 BA] 24 (Pearce & Lee,

BED

L
R

2005; Uysal & Hagan, 1993)c|2}+



247
a4

‘A Zol A

717479l

]

hs

L2IN
=

73

FHoll wh-& Aolqle] AR Yol BFE7e] AY Ko] 1%

gl 71odg Aoz ey &

L

.

3}

al
=

& A7E
28 A A7
AAel elx] e

B
—_
o
i}

o

oF

op !

Mo

Nfo
i

ol Aol

W
o

s

B4

L

T

413}5

=

=3
=2

L

tgom, mepd 59

°

WA AR Fdat

L

3ol €A 44

2

[€)

[

[

]
A=

=

Pl AHgete o uepgth mheby Aol

1.0

0]

o glf
YA B9

e
2

A
il

31

B
|
o
il
=
oj

T
il
=
oj

T Aol Qlof el

=
o

iz

Aolth. =A,

3}
=

A7} Sdeolof

iy

U(Pearce & Packer, 2013)

[e]
22 5

wir

o gt 571 78 d77F 7 AA,

=

[e]
“

= o A4

=

=

o

0°

ox

™
file)

23]
]
X
ab
)
Pjo

jojm

A

—
jo°

Al A7 Al

=i
L

2z 5

o

ol mpAa
w2 7k <]

3}
=

=
T

5] o}7/o}
HA

2~
T

T

h 84

AR A7k

[e]

=

12

(e}

A

i3

o]

L

T

of
Pearce & Lee(2005)2] AATto| A AL

35
T



248  #FTAT A38H A5E(EH A121%)

Hpgol - Ed - 0155 (2011). BAHAFZ wWE A7t 54 A7 TG - HAA T,

39 - 247H2004). Folle] B el F715h Aol B FAH 2AL

S RRENY B2, BRUYAS A5 G403, 181-194.

A - DEE - o HE(2008). BATES A% AEA HepFel BARE o] 2
S

2)2:8) (free listing) W& o168 Fo2lel oj7a o
T, 32(6), 363-382.

A7 2 el osl e} BgaEd A 9
BRI S AL R

a9 A, A5 el B At

o
o>
(o3

9,
o,
s
%)
S
—
~
B3
2
o
=2,
ro
Lo,
i
o M
]
o
=
I

o)
i
-
DO
o
o
*
o
o
e
p
2
12
£
Lo
-
3
=

B
2
@,
1=
=)
Q
jn}
1o,
o
)
o
o,
o

4 L o
3
o o
o
ool
Lok
e
iy
w
DO
r
wW
«©
1
©

of B3 o] ool TR ] B A

o
o
—
—
o
=
N, o
oflt
i)
rJ
«
%
o=
¢
ol
ox,
ot
)
o
b
oXx
=
=
ot
=
B
N
o
to,
N
b
oXx
=2

d

-,
N o
K
=)

r

2

T, 35(5), 55-80.
2R A4 2 29 Qg 21

w0
o

rJ
0.
|

do g T

o
i
=
)

T, 22(4), 23-42.

Aitchison, C.(2003). From leisure and disability to disability leisure:
Developing data, definitions and discourses. Disability & Society,
18(7), 655-969.

Beard, J., & Ragheb, M.(1983). Measuring leisure motivation. Journal of
Leisure Research, 15(3), 219-228.



o373 Hell whg Aeliole] AR Slo] BRI AT Ho] F 249

Bergier, B., Bergier, J., & Kubinska, Z.(2010). Environmental determinants
of participation in tourism and recreation of people with varying
degrees of disability. Journal of Toxicology and Environmental
Health, Part A., 73(17), 1134-1140.

Blichfeldt, B. S., & Nicolaisen, J.(2010). Disabled travel: Not easy, but
doable. Current Issues in Tourism, 13(1), 1-24.

Buhalis, D., & Darcy, D.(2011). Accessible tourism: Concepts and issues.
Bristol, UK: Channel View.

Burnett, J. J., & Baker, H. B.(2001). Assessing the travel related behaviors
of the mobility-disabled consumer. Journal of Travel Research, 40,
4-11.

Chang, Y., & & Chen, C.(2011). Identifying mobility service needs for
disabled air passengers. Tourism Management, 32(5), 1214-1217.

Crompton, L.(1979). Motivations for pleasure vacation. Annals of Tourism
Research, 6(4), 408-424.

Dann, G. M.(1981). Tourism motivations: An appraisal. Annals of Tourism
Research, 8(2), 189-219.

Darcy, D.(2002). Marginalized participation: Physical disability, high
support needs and tourism. Journal of Hospitality and Tourism
Management, 9(1), 61-72.

(2010). Inherent complexity: Disability, accessible tourism, and
accommodation information preferences. Tourism Management, 31(6),
816-826.

Decrop, A.(2006). Vacation Decision Making. Wallingford, UK: CABI Publishing.

Dwyer, L., & Darcy, S. (2008). Chapter 4: Economic contribution of
disability to tourism in Australia. Technical report, 90040, 15-21.

ENAT(2009). UK Tourism Firms Encouraged to Improve Accessibility.
http://www.accessibletourism. org/?i=enat.en.news.

Evans, J.(2004). Making a difference? Education and "ability’ in physical
education. European Physical Education Review, 10(1), 95-108.

Falk, J. H., Ballantyne, R., Packer, J., & Benckendorff, P.(2012). Travel
and learning: A neglected tourism research area. Annals of Tourism
Research, 39(2), 908-927.

Fitzgerald, H.(2005). Still feeling like a spare piece of luggage? Embodied
experiences of (dis)ability in physical education and school sport.



250 #FeAT A38H A5E(EH A121%)

Physical Education and Sport Pedagogy, 10(1), 41-59.

Genoe, R., & Singleton, J.(2009). World Demographics and Their
Implications for Therapeutic Recreation. In Stumbo, N. J.(Ed.),
Professional Issues in Therapeutic Recreation on Competence and
Outcomes. Sagamore: Champaign, IL.

Hsu, C. H. C., & Huang, S.(2008). Travel Motivation: A Critical Review of
The Concept’s Development. In A. Woodside & D. Martin(Eds.),
Tourism Management: Analysis, Behavior and Strategy. Wallingford,
Oxon: CABI.

Huh, C., & Singh, A. J.(2007). Families traveling with a disabled member:
Analysing the potential of an emerging niche market segment.
Tourism & Hospitality Research, 7, 212-229.

Hung, K., & Petrick, J. F.(2012). Testing the effects of congruity, travel
constraints, and self-efficacy on travel intentions: An alternative
decision-making model. Tourism Management, 33, 855-867.

Iso-Ahola, S. E.(1982). Toward a social-psychological theory of tourism
motivation: A rejoinder. Annals of Tourism Research, 9(2), 256-262.

Israeli, A. A.(2002). A preliminary investigation of the importance of site
accessibility factors for disabled tourists. Journal of Travel Research,
41(1), 101-104.

Lovelock, B. A.(2010). Planes, trains and wheelchairs in the bush:
Attitudes of people with mobility disabilities to enhanced motorized
access in remote natural settings. Tourism Management, 31, 357 -
366.

Mathieson, A., & Wall, G.(1982). Tourism: Economic, Physical and Social
Impacts. Essex, UK: Longman.

McKercher, B., Packer, T., Yau, M. K., & Lam, P.(2003). Travel agents as
facilitators or inhibitors of travel: Perceptions of people with
disabilities. Tourism Management, 24, 465-474.

Neumann, P., & Reuber, P.(2004). Economic impulses of accessible tourism
for all. Study commissioned by the Federal Ministry of Economics and
Labour (BMWA), Berlin, Germany.

Packer, T. L., McKercher, B., & Yau, M. K.(2007). Understanding the
complex interplay between tourism, disability and environmental
contexts. Disability & Rehabilitation, 29(4), 281 - 292.



o373 Hell whg Aelile] ARl Slo] HFF7]e] AE Ao] F 251

Pearce, P. L.(1988). The Ulysses Factor: Evaluating Visitors in Tourist
Settings. New York: Springer-Verlag.

Pearce, P. L., & Lee, U.(2005). Developing the travel career approach to
tourist motivation. Journal of Travel Research, 43, 226-237.
Pearce, P. L., & Packer, J.(2013). Minds on the move: New links from

psychology to tourism. Annals of Tourism Research, 40, 386-411.

Pine, J., & Gilmore, J. H.(1999). The Experience Economy: Work Is
Theater and Every Business A Stage. Boston: Harvard Business
School Press.

Plog, S.(1974). Why destination areas rise and fall in popularity. Cornell
Hotel, Restaurant and Administration Quarterly, 14(4), 55-58.

Ray, N. M., & Ryder, M. E.(2003). "Ebilities” tourism: An exploratory
discussion of the travel needs and motivations of the mobility-disabled.
Tourism Management, 24, 57-72.

Ryan, C.(1998). The travel career ladder: An appraisal. Annals of Tourism
Research, 25(4), 936-957.

Scarinci, J., & Pearce, P.(2012). The perceived influence of travel experiences
on learning generic skills. Tourism Management, 33, 380-386.

Shaw, G., & Coles, T.(2004). Disability, holiday making and the tourism
industry in the U.K.: A preliminary survey. Tourism Management,
25, 397-403.

Shi, L., Cole, S., & Chancellor, H. C.(2012). Understanding leisure travel
motivations of travelers with acquired mobility impairments. Tourism
Management, 33, 228-231.

Smith, R. W.(1987). Leisure of disabled tourists: Barriers to travel. Annals
of Tourism Research, 14(3), 376-389.

Uysal, M., & Hagan, L. A. R.(1993). Motivation of pleasure travel and
tourism. Encyclopedia of Hospitality and Tourism, 798, 810.

Veal, A. J.(1997). Research Methods for Leisure and Tourism(2nd ed.).
London: Prentice Hall.

World Health Organization(2007). Disability, including prevention,
management, and rehabilitation. http://www.who.int/nmh/a5871.

Yau, M. K., McKercher, B., & Packer, T. L.(2004). Traveling with disability:
More than an access issue. Annals of Tourism Research, 31(4),
946-960.



3okl A38W AL (FE A121%)

A=y 8=

al
=



