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Chinese Tourist's Risk Reduction Strategies Differences based on their
Perceived Risk of Korean Food Restaurants
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ABSTRACT

Previous research recognized the tourists perceived high food related risk in
destinations because the unique culinary culture that tourists experience at
the overseas travel is new experience. However, limited research has been
devoted to expand the understanding of the nature of the risk of local food.
The purpose of this study was to identify the key components of risk
perception regarding local food restaurant, especially Korean food restaurant
for Chinese tourists in this study. A total of 259 Chinese tourists who visited
Korea participated. Exploratory factor analysis found eight risk factors
regarding Korean local food restaurants: Cultural risk, food risk, service risk,
opportunity loss risk, financial risk, physical health risk, time loss risk, and
social risk. Three clusters were found based on cluster analysis. All Chinese
tourists perceived high cultural risk among eight risk factors. Cluster 2
showed the highest perceived risk in Korean food restaurant, while cluster 3
perceived lower risk in Korean food restaurant than two clusters. There were
significant differences in risk perception and risk reduction strategies among
three clusters. The managerial implications were discussed.
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S5 WA M 4 aBle WFA W 28] EF F wAME & 2 e
=83 842 st (Coohen & Avieli, 2004). g5 WHEeh o #3
AL =g BRAR A8 & wel] ‘& 324 3o @ e S8k e
St Sle Ao ® Ut (d=astddd T, 2013). &340 542 g
8 MjnES FHAAFEE 2= Aol o2t #3A e g £3= 7P
HE 5 e oo, #3A] afr 242 WP 2314 4o I &
20|22 (Hall & Sharples, 2003) 413 #3842 =4S AL o, = &
A2 B oprloHd Z7he] S ET Y FAQ] WM 7t Y= BT
staL, sjelolM e o7 A=7E $7] el (Lee, 2007) A2 b= @A)
w4l et ol =5 ¢ A 53], 542 A3 avlsh] dA7xe 549
S0tk B7FE o7 ol WFA A B He 542 2w Aol
7] wEell @A AEA] o=l #RAES AdE = Adsl 2 Aot &
FAo] ZAAE AAshe oA WG FAA| O thek x|z o] #FA| o]
nA e 3 8 e 24 ZEE ™ (Coshall, 20037 Lam & Hsu, 2006)
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, L 3EA o] gigk o2 71EF oA A2t 918 =4 wAIGd #3A] A
A= A A (=4 8], 2008 Crompton, Fakeye &
A A BFAQ] gl x] 2AFE et ¢
SHAls Zddsta 7+ Cla= 535—4 ==y 71:51 ] T AUTH

A5k 22091 ey Fol wfRtE B0 0 2L A As

A AP 4" I E‘ri J9H(Rittichainuwat & Chakraborty, 2009),

AA 9 BT 2HRpL FHHoR sk A Tt AR )
o B ks F= 7o 2 Ueldth Reisinger & Mavondo, 2005). =3l A
Ztd 99 olgl] Eoks Q14 ’3}71] H #ge %‘3}% dlastr] g8 Al U
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o] 7119 olmA L} Z}OPW 3 A58 A A4EE Aoy, Fulgt A Fol
ERRICZHE A & & 7hgAdo] Advhal w7l AA 98 (social risk)’

I e A Eo] Al 7eS FAKA] £ el das AdsE A 9
g (performance risk) 2.2 T4 E} Roselius(1971) 2} Brooker(1984)&
‘AlZEEA 99 (time-loss risk) & F7Fste] AB|AZE AE ool Aski S

ul o] & &3] $lste] AnHlet= ’\]{ of tiek @S thelA skt Stone
& Gronhaug(1993)= A12Hd 91382 7HQ13 Al whet th2A vehde 2=
gttt ol9lo] #FMo] A zsl= 9 LARE AR ARl digh 3 A F
(crime risk)’, €=Aze] oJApiFoly Esdunt #Hd Esd 9™
(cultural risk)’, W&t} FAS A 94 (equipment risk)’, A&
vl gof vlg] ofgfo] Zdie] X A W e AFH %’4@ financial risk)’,
o8 F 717 et #E A% 918 (health risk)’, 3 AEolu M|~
S A A] Bk 7 9-9] ‘AlvA ﬁ?ﬂ(performance rlsk) Aln So=z olgl Al
A e de 7 F‘*é"ﬂ gt “2A4 914 (physical risk)’, W& =7k FA3
et A HAA 99 (political risk)’, o33 o] &) o|w|A vy} FA & A3}
AANAY WrgetA] 5 59 4214 98 (psychological risk)’, 918 23
3 A w2A X 5o W 93 (satisfaction risk)’, AHAlo] A
gk o) g dFo] ERISANA AR FatAY AFale] Aks]Ad A& A kA
71 e A5l =2 = e A)A Y8 (social risk)’, HlE 2 2Ed] 93 32 o]
- slekA gl dig HelelE 918 (terrorism risk)’, 374 @ 0] Al |-
wj oAV Aol AT B PR k= gk ‘A7H 918 (time risk)’
o] A715)°] Y¥t}(Basala & Klenosky, 2001: Dimanche & Lepetic, 1999:
Reisinger & Mavondo, 2006; Sénmez & Graefe, 1998). 53t o] A] <
2] T79 A 84S F o 52 1 oY, "WEE oY 7] 98 24E0]
=3t e #F A8-S A7t (Reisinger & Mavondo,2006).

Lepp & Gibson(2003)2 sl Al 7173} 99 (heath and well
being)’, WA} HAA ESH(war and political instability)”, "HElH

"G 52 (strange food)’, &3} X}Cﬂ(cross cultural

mlo

(terrorism)’,
differences)’, @22 2 w2 AZ(political and religious dogma)’, ‘A&
g W (petty crime) 7} AZE 98-S ATty AWEHon Fuchs &
Reichel(2006)2 824 B2t dlejels, W3, 333 o] Ao zie #

UE=(human-induced) 98", nYAZE, F7H|LAA 7= AGH
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7T Fole Walo] o, B Zol7] HalAe ARkle] #A el
T BRlY] Fud el oEeAY EREA | dit2X7tT, FejdEe] 271 W
W 5ol ArHCox, 1967). siefoddEFL o|d4 23, ¢4, #F 5= A
7d@sfof s B R AH|A AFoR B0l AUH R E7] wEdd &
FAE T oA A RS A3tAT17] flste] o2 7EA] fdzkanst
< AH8she o2 YERTH Baty & Lee, 1995; Boshoff, 2003; Fuchs &
Reichel, 2006; Mitchell, Davies, Moutinho & Vassos, 1999; Mitchell
& Vassos, 1998). ZATFAEE kst JHAS Bl HHE A8 =
l, ol ey Ao AAgAse] 3 FF =S

H
AIA 0 (Boshoff, 2003). B3 A|ES Bl 719X Algate 29
|

Mol

o)

HHRET 7)01e] ofg F7)9} o] ThE LM A} Al FetE B HsL B3P 2|7t
B 988 7AaA7|E o o] 340 Aoz Uehtor ol AelAol FurT)

AT 78, ol § QAR EACRRE HHo| Nyt #7] wiEe|th
(Baty & Lee, 1995: Mitchell, Davies, Moutinho & Vassos, 1999:
Mitchell & Vassos, 1998). 53] ¥ 53 2ol AAAR] HrprlEe] o
Asol offa A2te Aol 2 A7 A E| tigh o &=} FobinH (U
@, 2004). HjoAd) FAAFAL A 9 Ala o] digk A4S Zo)7] el
A oAl B, QIE, tiEuiA] BEAHA S o] &k, 7Hx] vhESA e TV
v e s o3 o] ajz2ad 9 FEde] A%t T ekt 1
AgS &3l A2e s A7 ek (A E, 2008).
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A%A FRel JFoz Ao T4 A B FIAS PRo| 7%
WA 9 BP9 5BS FASEon DY EAse] w2224 B B
o] oA FRAG @4 WEEI o] AT A eksieh(e] )
OB - £, 2013; A8 - K8, 2013), B, AL WED Be F7Y
So| Eerht 9% & JUE AP BIE FTLHS ek 2B
Aot GHA9A - A e - W%, 2009). VAo FIAL A4YL
Aesie S 7V Fes) nelehe sak eAe) B el 4 A1
Fashl Qasigon S ek ohiet F/Awel 94 % AAE Fedh
Q23ka YT, (o]4] - o #E - 59, 2013) L4 wst FA 9ol AA 8
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A= Fas mElshe Ao Jeldoh (343 - 4418, 2009). T FH4
T AP 2FT H A 8918 SISt 53], mAEAe] A9dE 42908
TaAkE AoE Yegt (s3] - 3%, 2013). T 4E Eista
Baettha A7k, ool dial e Arka ek AATHel e - 1A - vt
3 - 2y, 2010). vl B} ol =

o g&& vAle Aoz HuHT (A2 - < - 18, 2009).
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o
=2 Asel] fal drdEzAls Ao o8 nides A74d AF &
& ]

Aol +3E AEE SPSS 18.02 AREate] a4l tigh x4 28
et galA 9ol ¥4 AAISta Cronbach’s alpha#ts o]&3f AF| = &
g Axsnt 24" ¥ g olgste] K-Eu #wA (K-means
cluster analysis)< A & AEsd #HE2 I3, ol tigh

8

AHE QA olf = TP 5 H ,
=24, R g 4" Ad AolE Fetelr] 3l chi square test9d
ANOVAE AAlst4t

3R

I SRAES ATEANY 54

A SHAks 25990l FAlo] 82H o & 32%, Aol 1774 R 68%°|H
A 20007 56%, 30th7F 28%, 40th7t 10%, 50t o)4do] 6% o=
Elgdeh. et 243 Ak vgo] 56%2 7 Btk Au|ay FAR)
32%= 7V Bekom Aol 30%, 9ol 25%, &F-d 2 wEAF 17%, 89
o] 11% colem AF F4<] 45 $30,00007F 33% = 71 B2 Hl&=
AAgom, $20,000087F 29%, $40,000tH7F 19%. $50,000th7F 10%,
$60,000th7} 6%, $70,000t] °)/do] 3% o2 el 9kl 83%+
F7HE g4 @ WEsk e MR 4-69 60%= 7Y weken 1-2
F7F 16.3%% 1 HE o|AT(E 1)).

(F 1) ZMHRIS AREH S 54
. ZAA

TE (N=259)

prpe |zt 82(31.7%)
°F o2} 177(68.3%)
20-29 145(56.0%)

U] 30-39 73(28.2%)

40-49 25(9.7%)

50t o) 16(6.2%)
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g& a0l Nid;ﬂa)) 31 42 33 F value p-value
(N=104) (N=109)  (N=37)
<4 99 3.42+1.17 3.03+0.75° 4.23+0.91° 2.12+1.10° 96.96 .00
A2 993 3.34+1.12 2.91+0.64* 4.26+0.72° 1.85+0.71° 208.20 .00
213|293 3.10¢1.21 2.93+1.07" 3.72+1.06" 1.76+0.69° 53.52 .00
ARA 98 3.70+1.20 3.75+0.84% 4.28+0.92" 1.84+0.92° 104.52 .00
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o3t Ao 7} Qe Ao = ‘/}E}U’U} T 19] oA} Hj&-L 83% = #3292 55%
of HJ3] 3=} Q1] H]go] =om (x*=18.994, P{0.001) 3 13} 2& 20th

7} 247y 56%, 64% = ITE i}xlzﬂ H}EEOH T4 32 AR v & F EX
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