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The Relations of Knowledge on Climate Change and Purchase Intention of
Environment-friendly Tourism Products
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ABSTRACT : The study is to explore how tourists knowledge on climate change, one of the most
important environmental problems the world faces, affects their purchase intention for an
environment-friendly tourism product. It has been discussed that modern tourists generally
acquire objective knowledge on tourism product they want to purchase through a variety of mass
media, and they seek reasonable consumption. The study found that tourists thinking, that is,
they think they know a lot of climate change, affected their intention to purchase an
environment—friendly tourism product, not their volume of objective knowledge on climate change.
Therefore, tourism businesses are required to make tourists be directly aware of environmental
problems based on their objective knowledge, and to implement marketing strategies to let
tourists subjectively perceive that they know climate change well, to facilitate sales of
environment—friendly tourism products.

Key words : Climate change, Objective knowledge, Subjective knowledge, Environment-friendly tourism products,
Marketing strategies
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S317] alA ol& AE FIeR LH|AE
A AEste] 1 g sk SAHE o
4371= FcH(McCarthy, Brennan, Ritsin,
de Boer, & Thompson, 2007: Pieniak,
Aertsens, & Verbeke, 2010).

b Eel EH?S} FHA 2ol Aslo]
gt FHA Aol viRE F

A=, 2011). ol

Of

fLs
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