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Investigating the Influence of Corporate Philanthropy by Franchise Coffee Brands on
Corporate Image, Brand Attitude, and Behavior Intension: The Case of Starbucks
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Yoon, Tae-Hwan
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ABSTRACT - This study tried to investigate the influence by corporate philanthropy of franchise
coffee brands on customers perception. Firstly, to achieve this goal, this study suggested a
multi-dimensional scale for measuring corporate philanthropy by clarifying the definition of
corporate philanthropy from CSR. Secondly, this study empirically examined the influence of
corporate philanthropy on corporate image, brand attitude, and behavior intention. In the
results, a four dimensional structure of corporate philanthropy was found to be rigid and valid,
and all the dimensions were found to have significant positive influences on corporate Image
except one dimension called community contribution. These findings support the results of
previous studies showing that the influence of corporate philanthropy may vary depending on
various factors.

Key words : Franchise coffee brands, Corporate philanthropy, Corporate social responsibility,
Corporate image, Brand attitude
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2011: Agzl, 2012). Aeiitt. FEEAE 58 8FEH 2%
el geslE flal 2zt =4S M et
2. Az g g A% A= ZzZb AWl Varimax2 &8ttt 2%
) A3 QAN TS o] &3 ks 7P oA A
NAEFE = (construct validity) & S = W3l 57 e FRES A AT (F 1)
7F Aol gide] == #4471 (construct) & 7} o] 167] R oz AE 47] Q0lo] &
gerel SelEAe oFE vehle slew HAk F A AEYE 72.44% 2 ¥wAd =
A= (convergent validity) ¢+ SHHeld A UEhton] mE RS9 gold) ot A
E(_dlscrlmmant validity) el #71& S # Zo goojAtoz UERIT 22 479 g0l
<< 5 ﬁl‘i}(Sekaran, 2000). & ATolA= o *]’ﬁ%":ﬂ%]'% Az o] 7“%@@"“"1 R
g 9RIEA(EFA) S Bl ALl 3 dE54 Ao 20l ARNYAIRA QST x| A3 28
. =31 T8 5= . o
wel A maoh xR AR MRS gy aanqas aunsasy 33
Lot 3 _Q?l@ SRAEA(CFA) = &3l a7 9= Aoz VRt
AAll Z3E A ArEdd g ded =S 7Zb Ao YAARE S JER= Cron-
AZse AL sl : : , )
A5shs A& TSI Churchill. 1979° paons o 94 0.794~0.9032.2 teht A=
Ekinci & Hosany, 2006) o] M)A wa =& Aoz et
(B 1) MelZ3sigael e Q0I2M(EFA) Zot
A=)
golm =gpm 29 Eigen /\?‘1_::1%:1 a
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AMA ASs7HES S NedES Hig .865
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5 $71F 5% 22 nsEAEES AEt .805
Aoy A7 S A wEeAE 11.10
eage  AGABIE A ¥ 8 4IRS AET 765 LT 574y 883
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e a7 Eygolu} g o %Z}Zﬂ_@_i ol-$-gtch 744 1.337 8.36 704
g INA AZetm e AES AT .739 : (65.77)
LA ek ke BAS ATt 731
F4 FARH o2 WS AAs gt 7194
aang Q8R4 A Uve Aedr 761 1068 O 828
ge @334 AES AUAE Azen 738 '

& Varimax 348 45 4/ KMO A4S .917, Bartlett 7-847% %] Chi-Square=4357.613(df=210, »p=.000)
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AT LA B3 E 93 &58 FA .905 14.067*
22 AT drA 9] A BA AL ) gt 790 -
i AR LA o] T3 FRE AH S]] . 908  .664 .903
ALEE gzaia zran 78 A
FREE 5ol AdBNE ATE UL .
ﬁ%}f&;} © ° B 786 11.621
PR thegt 3ol &l oigt A PEE-S AN 746 12.607*
o el 5 & 2agATEE R TTL 12068 o0 eer gen
TALT “HoarelE g6l 21 @ ANBES ANAT 845 - : : :
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ey A UIE RS 2 ARG 694 9.120°
*;L;ﬂ A A ZA7Fala kA e AES Al ZaT) 796 - 779 540 777
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PEow ;LE 9]; 'Sgg 14 ?93 852 704 845
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A= RMSEA=.040
T " p(.001.

o SYnge] ddAdd #AdE §F  RMSEA=.040°= yeht F7A e %=
TN B9 ASE flste] Al £ 71%EE YAHeR DPZ‘—*‘G}—L— AORE U
e AARFES ddez 14 el T EFE BE FE EFSAAAIE 0.7 ©f
AABIGT FEFA L HAAREHE =& ¢ gl A ol Z3istH t%k AA 99% Fl
3l tArEAI S (SMC) & R G5 o] &3} A frolek 2o & Yeht Ao ARSE FH ke
DAL S AdAT = FEES AASL B ASEHEEE =& oz Yeyth(Hair et
FAPEE =ol7] 9 HslAa e 27 2749 al., 2006). et 7 2Hde] dAlE E(con-
54 F=(nA BHolv SEaAd S4HC struct reliability) ¢} AVE(H##AF3)5

e, Al 2=7t %—3— 71%‘0]111%1 o A|A=A Ak A7k BE AL MgAlEEE 0.7 of

ol et A= A
= )<2=263.710(df=200, p=.002), GFI=
897, AGFI=.858, NFI=.921, CFI=.979,

A AVEE 0.6 ole® Yelsten Cron-
bach’'s a 9A] T/} 24 2% 0.7 o]3o & 1}
B} SR AFx IA] v f- =2 Ao
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F: *p <0.05, **p <0.001. **&(-)<] &I},
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