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A Study on the Structural Relation of Corporate Social Responsibility and Responsible
Gambling of a Casino Company on Residents Trust and Support
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ABSTRACT : Nowadays, Iimplementation of Corporate Social Responsibility(CSR) and
Responsible Gambling(RG) are necessary for a casino company to achieve sustainable operation.
Although research on CSR and RG has been conducted on casino employees and visitors, little
research has been conducted on the major stakeholding residents who played an important role in
legalizing Kangwon Land Casino. Also, for Kangwon Land Casino to achieve sustainable
operation, the trust and support of residents is important, and this is influenced by the benefits
and costs resulting from casino development. In this respect, the purpose of this study is to
examine the effects of CSR and RG on trust which in turn, influences residents’ support, and
further investigate how benefits and costs affect trust and support. To this end, an onsite survey
was conducted from October 30th to the 31st, 2015 on residents in Taebaek city and the
Jeongseon district. The results of this study reveal that economic and legal CSRs were positively
influenced by trust which in turn, had an effect on support. The results also indicate that
benefits had a positive impact on trust and support, whereas costs had a negative effect on trust
and support. Theoretical and practical implications were provided in the conclusion section.

Key words : Casino, Resident, Corporate social responsibility, Responsible gambling, Trust, Support
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(F 3) Zd2Y W 771y 78 Atk s o ZheEety
Epe TN 2t A
7HL§ 73714 R A o} 57 Hehe] N A e A%
CSR CSR CSR RG R
FRE
CSR 1
R 653 )
CSR (.426)
A2 746 637 .
CSR (.556) (.405)
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RG (.229) (.366) (.319)
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Ty A CSRE AlElel] J32 74 ¥
Aoz Yeht 7Hd Hice 71240, Bgh B
44 RGe AR Al g (+)9] k=
A= Aoz e 7Hd Hiee AAHATHy
werrcoan =.148, t=2.152, p(.05). 284
o)A RGE AlFld 93 mAA|

2 UEn} 74 Hyge 71789, Ao
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2F) = AR Z A (+)9] dEFe nA= o=
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