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The Effect of Option Framing on Travel Product Option Choice: Focusing on the Type
of Information
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ABSTRACT : This study aims to identify the option framing effect and analyze the interactive
effect between this option framing effect and its types of information. To achieve this,
quasi-experience was conducted, and a total of 200 samples were used to verify these results
statistically. Also, an Independent T-test was performed to analyze result differences using
option framing. Then, a multivariate analysis of variance (MANOVA) was carried out to verify
these interactive effects. These results showed that the option selection number and the total
product price were higher in terms of option subtractive framing than option additive framing. In
terms of interactive effects between types of information, specifically, the interactive effects of
visual-auditory information were higher. That is, the first type of information was visual
information, consisting of texts and images: the other was visual-auditory in consisting of video
clips. The results show that, because of the option framing effect, the types of information may
have an effect as an interactive variance. Therefore, this paper expects such results may prove
useful as grounds for introducing new products throughout the travel industry.

Key words : Option framing, Travel product, Option choice, Type of information
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