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The Effect of Perceived Risk, Perceived Usefulness, and Perceived Ease of Use for

Coffee Brand Mobile Apps on Trust and Continuance Intention: Applying
Privacy-Calculus Theory and a Technology Acceptance Model
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ABSTRACT : This paper examined the responses of consumers toward personalization of branded
mobile apps in the context of the coffee industry based on privacy-calculus theory and a technology
acceptance model (TAM). Specifically, the current research identified the effects of a consumer’s
perceived risk, perceived usefulness, and perceived ease of use for personalized branded mobile apps
on trust and continuance intention to use apps. Also this paper performed Importance—Performance
Analysis (IPA). A total of 431 questionnaires were collected from participants who had used coffee
brand mobile apps and these samples were analyzed. The findings were as follows: First, while
consumer’s perceived usefulness and perceived ease of use positively influenced trust in mobile apps,
the perceived risk negatively influenced trust in mobile apps. Second, trust in mobile apps positively
affected the continuance intention to use apps. These findings offer several implications for developing
strategies for the further personalization of branded mobile apps.

Key words : Personalization, Branded mobile apps, Privacy-calculus theory, Technology acceptance model,
Food service industry
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