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ABSTRACT : The purpose of this study was to examine the antecedents of relationship marketing
and their successful consequences between online social commerce and hotels by applying
commitment-trust theory. The results showed that relationship value sharing, online relationship
benefits, marketing communication, flexibility of online decision making, and online compatibility, which
are the antecedent factors of commitment and trust in hotel and online social commerce marketing,
had a positive effect on commitment. Marketing communication and online compatibility had a positive
eftect on trust. Trust was not significant for commitment. Commitment had a positive effect on relationship
satisfaction, financial performance, and intention of long—term relationship, but, trust only had a positive
effect on financial performance. Trust and commitment were found to associate with a partial mediating
effect between the antecedents and the consequences. In some cases, the relationship between the
antecedents and the consequences were fully mediated. The partial mediating effect of trust and commitment
can be considered as a more positive effect on the performance of the hotel and online social commerce
relationship when the antecedents are transmitted to the consequences through trust and commitment.
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Kaufman, Plotsky, Nemeroff and Charney
(2000)2 =43t Al3 o] AA = gty
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SHol FE " 1FE Afdsta 125%
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(E 2) olo] "W U ME[E
2 37 ;i;i e 29 B ;i;i AfE
a4 89l WA 3906 0719 0.958 | » 87 edIPREE 3124 0762 0.886
B gon: eamny 3500 0810 0974 | * so8: eseguzay 3328 1.042  0.880
2} Q913: TEdEIA 3.680 0.933 0.865 uj 2919: E9] 4.150 0.825 0.855
= 8214 sE/FFITA 4.092 0.568 0.926 7 99110: 413 3.588 0.760 0.943
2950008 ARUA 3466 0.818  0.945 Lol gARE 3334 0679 0975
;j_ 8216: 2291 A HAA 3.586 0.768 0.934 ;j’_ Q0112 AF-2A A 3.242 0.640 0.957
2913: AUA% o 3712 0670 0936




Bg3tAT 439 A23 (4 A168%)

< Hdigto] 0.976(JANSE: q46), FHAFke]
0.730(AF: g41) o2 2% 0.52 A3]sl3l 1,
Cronbach’s agk-2 Ztigke] 0.979(HATS),
FHxgkol 0.725(213) 2 el E3lg=
(CR)E Auigkel 0.985(FAINES), FHAigko
0.829(A18) 2 AF 7122 (0.7) et =4

Bt W 2AFE(AVE) = AR 7154

—

(0.5) o< Hol ATHEAAT A= 24
7F it
WG e FTEAFER(AVE) S A

SFATKE 3). ANl et Ha a2
of AFe] BF 0.7°1de2 Yeha, t&
P& A7 ST #

Karahanna & Straub, 2003: Fornell &
Larcker, 1981).

A7wH A% A% (18 2), (F H9 2

) 99l Cronba } 29 Cronb
w B - w Al
[eld Eiss P s a CR AVE Qold 3 ANE  ach’s CR AVE
al  0.952 426 0.913
gl a27  0.823
2 2 0.946
oA 4 0.964 0974 0903 | BuzHF g8 o913 89T 0928 0764
TP a3 0945 429 0845
4 0.959 @0 0834
b 0.971
egolgn a3l 0.820
ool a6 0.966 i 5 ool 0882 0918 0737
A @7 0935 0977 0982 0917 a .
q8 0.953 a33 0.747
a9 gzig 434 0.779
10 .
4 29| 435 0741 0728 0.851 0.724
FdE Al 092 9% 0.757 36 0752
744 ql2  0.814 ' ‘ ‘ a4 :
(3 0.899 q40  0.751
qld  0.902 A3 gdl 0730 0725 0.829 0.710
SEE 15 0.925 42 0.784
T 0.936 0938  0.838
4 ql6 0914 @3 0.969
al7 0921 gmz W 099000 h9gs 0041
@45 0.975
ql8  0.921 T oo
oA a9 0.932 VR
7 F7A| 0 oo 0949 0963 0.868 v Q48 0
A a : ! a .
@2l 0928 A3t w9 0913 094 0966 0878
q22 0.933 gh0 0.845
51 0.965
2gjol 423 0.937
oo 951 0.964  0.871 52 0.967
24%94 g o043 O X]Q_;HE 253 g7 09T 0926 0757
q25 0.920 ab4 0.967

CR : Composite Reliability (&% 413 %)
AVE : Average Variance Extracted (8o #4F %)
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o] Uit Agi-ollA #AVIAFfre =% FEFTAAE s2AE7H ] 4lEe =Y
of FAA J&FS nA 1, APz FgH g3t o mAe d¥Fe BT 74EAN. 2S
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A9 B9l 3949 G Fe Aor ¥ gk dNEge 794, FupT S0
Bt 39 AE AH|2E Fgska Ao o2l Aol Ael L9107 HolEo] & 4= 9]
HAE AR AT FEYREY Az} t}(Bordonaba & Polo, 2008: Huang et
=Y Fasittn A5k 7%%147%101*401] z] al., 2011)
Aol doha & F vk 2ERIAE f FEEE &l 2eRIP T Al
A =dddle dAA 9 Fe Blew Ur =l F= gl 714EAT. 2EIY g
eutoy, AlEle 717 HAY. SEUAE Sut e Aot EYel A7 dFe FE or v
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BHE Y 7 vk 2Eu Aolv B 2 AlzEle] 2ERIGH SIS Al S F
(E 4) 7Z=8 2| 24 2y
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Hla A AN F - ) 0.261 2.982 A4
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H5 KK - ) 0.141 1.729 712}

Héa e - wAE 0.687 0.940 7] 2}
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