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Influencing of Content and Non-Content Cues on the Attitude of Hotel Managers’
Knowledge Acquisition Attitude in Online Review: Moderating Role of Title Attractiveness
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ABSTRACT : As the role of online word of mouth becomes more important with the development of
the Internet, information sharing and diffusion among customers are rapidly taking place. The impact of
online reviews, a form of word of mouth, greatly applies to the hotel industry as hotel services are
intangible and difficult to evaluate before experiencing, which makes potential customers rely more on
online reviews. This study investigated what factors of online hotel reviews affected the knowledge
acquisition attitude of hotel managers. This expands the heuristic-systematic model based on prior
studies and divides the online hotel reviews into content, non—content, and hybrid cues. Then, this study
analyzed the direct and indirect effects of these factors on the knowledge acquisition attitude of hotel
managers. The results showed the timeliness of content cues and the amount of review/the rating of the
review of non-content cues had a significant effect on the knowledge acquisition attitude of hotel

managers. Based on the results, this study suggests both theoretical and practical implications.

Keywords: Knowledge acquisition Attitude of hotel manager, Heuristic-systematic model, Content cue,

L

o

* o] =L AIAAY] MALE RS e ez ZAHlen, 2016 IS wsy-9t
ol =38 AU (NRF-2016S1A3A2925146)
** sty £97983 AAL e-mail: hyoyoung0121@khu,ac kr
o Asltistn A9y F . e-mail: sbyang@khu.ac.kr
e ZAedigty S 9ET w4 (AIA AL . e-mail: nhchung@khu.ac. kr

el Ao Ag)



116 #3<dT A438 A42(EH #A170%)
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gen, £ gE AdgdFedres 2o Wl
au|Ate] AL A gt JHE Algst
Bz g7t A 2o 255 R f840l
ke A& Bt (Mudambi & Schuff,
2010). olol wet & AFdM e e Fol
T/HEE WEA @Ml A, i 59
Brsk daglel T viyA AA4HE Brert
Fold Ao st

ez el SH2 AFA B8
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e AHSle]l SR JHE 5T
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2 BAEL Hr ¥RY RPN A5 5

= H
Ae w715 9 dh(o]ds - A - o]
A%, 2016). Cheung, Luo, Sia and Chen
(2009) 2ol W S& HHo = Qg =
A5 Algd el AR o fésirtar <
28t =H, 2ol et 4AlE el 234 4
e nxItka 8Tt ol uhet Ao
A dFrele] Saol wet a9 vjyA 244
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(Wei, Miao & Huang, 2013). o]<] we} &
Aol e B eaol wet &8 ujyz] |
A E g Aot ooﬂth_. nz Aoz 714
B9t o]ate] =2 wgon FE HH o
2l ﬂﬂ‘«] &2 dEs S mjux ] A
285 "o o3t JekS v Aoz s
= A3

F

JFE2: galol g]Fo] HlyLA this sE
WA G5 Bz folg F
< p]zAIct

7l o-1: 2210l glHe alF 9L FE
A NG5 EEe] ¥
(+)9] G2 v,

K 2-2: eeel B elHel Fie
zd mjyA] A5 HEd
G(+)9] gL v,

M 2-3: 2ael gHe BH EFe &
g )] |45 =e]

()9 9 v
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& Strong, 1996
= 2Rl FHel dig JEVE 5 o
T2 HAIRI AR AoJstauat gt g %
AL 2l gl tiek AR} wkl Zle] ¢l
3 H9e o] 3 el %—Hé J &’
= ZoJstazt grt. HW-8-A (Fr 1<l
F& oy 49 Mdd —E—Eﬂoc]rﬂﬂ
= WA oy F49 dlolEe] &g 7Nke
2 A HWang & Strong, 1996). ©lo]
B o] k& sl Ao et s 2ol o
& st Abgetaat sh, elfele] T 9
2o TEe o8 HEA (Fe2E) 89l
o8 Frlete] Abgstaal gt ool £ Ao
Ae g s 38 fyxrt AEste 22
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21 gt &34 (Stol B =) a1l A Eef vj
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126  BastelT Al437 AT (EN A170%)
B ATES 98 e 3d 270 (AR 73 7Rl o8 viyA A2 I5 gee] 44, 59
& FAFeR g wyA A5 EHE, e wlyA 390 F A A o] HodsiA] ¢
A (AN, A, EFE 95 & UrA] 19le] 289l BlRE 9 F A2
g x) 2 FEsto] AAsgt. dFege] W 5 HEE Likert 78 =& Zga] gris)
T 7 349 vyA A2E5 gze 84 oA A sttt 24 U ECAAE 114709 29 AE
I AN, A, aela £ A9l A= (coding sheet)®} &1 gl AZo] #|F5]
o] w8 & & Likert 74 H&=E ol&ato] 1 lom, 9 AlEE WA (version) 13 22
AL e a8 ooy, 7THL Wg aggR EHol glow 3¢90 3 291 F9 AE WA 1
=359t &, UHA 190 29 AE HA 28 ARt
It 919 =0 W ES 5o e
HolEes B4 o] L 0] 83
3. el 4 e Yo%k e BATS A g daE
B Ageae B¢ Fadt gojels A A h 3, 20 ke S AR R e E
AolA 7FF 2 Frel eglol gi Zgzol E gy 98 HrRARE Fo%(inter-rater
ol =nlo] A (TripAdvisor) ellA $3sHiTh. agreement) & HAES AASIith =4, &
B oojo] EATE 2ol 17 g]Holn, A RIEAF FadA A S Fall 3w
20184 109 17%l4 20189 109 18% o] =91 A7 B3-S Aefsialeh. A, 59
E zob o ogE 2@l nA glhe yg  WF B 2AWse g ASep] A A
A, ed 2 234 dAe dolg 114715 A AT S ARl Wiese] lua
AR #3899 49 98 dolg 11471 2 2AIENE sefsiitt
O3} 2ol A3t WA, S e
Az} v g4 891, 2AWSRl £ a9l
o3 e PG o) g3 SHeAY. WEA V. #4423
Q9191 Arg 9 g W] A, el v
YA 391 F 2910] Feiste] Aoz AAH 1. S Eols e A
AP 27 (coding scheme)ol] 7]¥t dlo] Y &&
A (content analysis)< AAISIH theo= AT FAH9 e od 289l glfolH,
A 89 & ElRe o Wge AE Sl 2ol digh uleEa 9 A gl
LIWC(linguistic inquiry and words count) A2A% oFE(E1F 38)d SFsts A4,
2015 =295 &8st g 24 & A dAEY, THE ZF 248 ojyA 39lo] o]
Aetlen, umAl glfele] E3 eRe 5 sto] AN BT A MuE ule} 7ro] 30 =
Ak 2¢lo] RN (HAA, @4, A= Y
H4E 5), Urjx] 1900] 39 vjyA X4 g5 g
gk Ao it o] & 8RS AA]
g 39 290 7he] IR RS Q5]
A8l Rwg 3428 3)S o]&sle] AIA
) J7RE B HAEE WEEME A

AN
F W5l A% A7 44 Beletel A
itk vhAsez, &84 809 A5 )
% A 59 oA 39 % 2
Al gelalel 22el 23l A

,olo tigk vjEx® Y= Likert 7
sto] S Sl 3 FE5W

&

et
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rwg() = = =
s Sy, + Sk,
& o oy

(a2 3) Rwg &2/(LeBreton & Senter, 2008)

(E 1) 7Rt Selz HAE Zt

= A4 A Aol =
9 (Rwe) 0.978 0.9064 0.952

Algk 2919 HloJElo gt APttt AlLkst 2. ZHEY B4
A3} 2 ko]l g AgE F9(very strong
agreement) 9] 71Z%]91 0.9 o]4tele sl 1) Z|l=A4 &4

Z(LeBreton & Senter, 2008), wjy#] 291 E A3E JAA IARAME B3 /MEAS
o I 9 AFE o] Hiaks B AR < AT 3|AEA S AAIE Slo] WA
O({(& 1) ). Agg]ojol & A0 E HolE7t AFEES w

(E 2) 728X =M (HEH M)

R B mead = A=
ERE 4.171 1.275 -.056 -.662
A1 HA1442 3.725 1.371 .006 -.558
AA1433 3.568 1.248 -.078 -.763
g1 2.617 1.154 AT7 -.388
A A2 2.838 1.511 537 -.682
xdd3 2.811 1.465 527 -.733
184 2.703 1.468 .605 -.568
A2 A Ee] vje = 3.838 1.075 -.436 -.144
e A Ee] wfE = 3.568 1.188 -.060 -477
B A% v =3 3.568 1.209 -.027 -.5556
sy A A4
9= e a15j1 4.027 1.875 011 -1.184
sdvfyA 24
SEUARA I e gD 4.090 1.698 -.030 -.925
45 ds  sEuuA Ay
9= U s 3.8417 1.579 .003 -974
SH A
S A1 3.162 1.418 546 -.013

45 B ol

O

1) RwgZ -‘rWéP: Z} W] tigk A qoL Are o 2o WA, o BEE A5k SR NS st
w S2E gEAEe] A4 et 23 as Bale] Hit o BEAEC] FAY R SEditta /S W 7]t
= &4t %kol‘ﬂr(Blemann, Cole & Voelpel, 2012).

m\(



128  #3ATF Al438 A4Z (54 A170%)

(7 3) 7IzsAl 24E|IHSH EHA)

W% Azt Au@ B ;iﬁ g= A
2ol & 13.00 354.00 70.523 60.318 2.284 6.700
g Hole 55 .00 6.00 4.180 1.874 -.857 -.350
g5 5 1.00 5.00 3.054 1.102 -.316 -.525

(E 4) 2a¥so| 37, Aot Hx

eSS 37 AR o=

23]
i)
il

BIAE YRS 1.727 0.319 272 -.418

2EAE gRlaor gt At EsE mEeA] A 2 HES ASol] 8 EAZE
glstr] s FE dolHe Hxot H=E SPSS 23< AHgalt). dRkgC 2 Cronbach's

Aslatt. dl=e Aug 150 Fu HA=s alpha®} AAZ|=(CR: composite reliability)
Ao gk 715} e e AW e EE o] ko] 0.7 o4 75 Wpel gt SHIE=
20 4 9 (Hair, Ringle & Sarstedt, o] Alg|de] Etha & 4 Slth(Bhattacherjee

Al A FH gk dlolElY] = A & Sanford, 2006: Hair, Black, Babin,
ol Az} BRe o HFE AT Anderson & Tatham, 2006). ¥ A7tol|A

ﬁviﬂ
r}ct“‘f

2013

EE g

DERAFES YHEIE =2 AS & 9 TG dlolHE &A1 Ao} o] BE W
ATHGE 2) 2 (G 3) 3. 29| o] A5 o i3t Cronbach’s alpha #¥ F341Z = 7k
AEEE 7= W19 vl FXE Y] o] Z+z} 0.9329F 0.905 o]3dS gttt
ol 3RS Adstrd A, i o] o2, 7} Wgee] P iAEE(AVE: average
H7t AEEE 7 7 UEE @ et 9 variance extracted) #°] 0.5 ©]’%, 8144
o o] A, "HolH7t AEEE 7H U= F(factor loading) #k°] 0.7 o] 4 A%, ®
5 g gl AFs AU 2aE 29 o o ek S =5 JFEA (convergent
BE wdsle] st Al 4 dth(Hair et validity)o] HEAG & 4= ok (Bhatt-
al., 2013). oldl 4 dely F shiel g acherjee & Sanford, 2006: Hair et al.,
o] ol AR E WEESE IS A4 2006). gR14 aQlwA 23 (F 5)e} 2ol =
sttt 2aWe A8 T 2o ¢ drd © ¥ gk HHEAFZE ghol 0.707 ol
e 2722 HIhE 2 WS <t Edee As A& gl on, BE S aAAA G
gelgion, A=l g HAl - 418= ool g1 & 3 0.743 o) dolnE HFTEEA o] FHy]
= AT 4) Fa). ATk Attt g, Wl tiek WHES

o JuwA gt Magoen e 5 9
2 ATE e Ud SAYBE A o, FAHCR AVE AFE gtol o 2 4



<2iel elfe] e - ulule shasl el viujrle] A4S eisel Bl o 129
(E b) 74 7idel dl=ld 3 Efetd 2MZAnt

Wy 2995 i %% BL apha R AVE
AAg1 0.933

A8 ZA1A2 0.982 3.821 1.268 0.976 0.977 0.934
AA1443 0.984
A1 0.924
42 0.947

A 2.742 1.355 0.974 0.977 0.914
HA3 0.967
SHA4 0.986
A 2] vjE e 0.918

;Eg A 5] =2 0.963 3.658 1.123 0.967 0.968 0.910
A Zo] vig =3 0.980
2285 HEl 0.743
g AA9s dE 0.974

A A9 e 0 50 3.782 1.504 0.932 0.905 0.707

=

A EE x4 0.743

2o & 0.927 1.727 0.319 NA NA NA

2 Hole] 55 0.961 3.054 1.102 NA NA NA

gftel 57 -0.868 4.180 4.180 NA NA NA

*Note: alphat Z2u}s} 433k (Cronbach’s alpha) <, CR<

% (average variance extracted)< <Julgh,

FRPo] BUHPHS Fukn 2

<
T

s,

(Fornell & Larcker, 1981). (& 6)°lA &

g

e
i
i)

< SHNAR BAE B EAFE Al

al_1
=

%E

St A1 E % (composite reliability), AVEE HHEAMREZ

o] #A7F EAske A& fnlehetl (Hair et
al., 2006), (& Tl yehd wpel o] RE
W45 VIF Fel 108t} 27 Yehtenz

T3 AL Fele A4 e st

act.

wa a2 T
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I

A438 A4 (A A170%)

E 6) ZYldel Azt Z
=4 g p A sl
a4 ) (2) (3 (4 (5) (6) )
(1) #A14 3.821 1.268 0.967
(2) ¢34 2.742 1.355 .864** 0.956
(3) A% mjE= 3.658 1.123 588" .577** 0.954
(4) TEUA AYE gw 3,782 1.504 .579** 549** .380** 0.841
(5) 2ol ¥ 1.727 0.319 .270** .405** .268** .333** 1
(6) BHolel 557 3.054 1.102 -.282** -204** -270** -088 -.011 1
(7) 2Rel 55 4180 1.874 .B521** -567** -.377** -.409** -.173 387 1

Note:

e (1)~

Al
(timeliness)
244
(completeness)

2l 7ol &

(amount of writing),

2| 7ol S=
(level of reviewer)

ol =2
==}

2|59
(rating of review)

(4)9] gaaA g4

0.004%*
(2.975)

""""" 0.907
0.117)

0.044*
(2.035)

0.166
(1.396)

0.071t
(-1.826)

2o AAA AL AN = B4l A

Aoz St S ZHEE o
SYusst
o, o) gol AL §ol
M Z7lelte BAYG AEdege) A
Aﬂﬂqqﬂasiﬁi@‘ﬂﬂ

A s WeE
FB S

R

LG

o

I}, oldl 7L

2g 19 1—5—

01'

=)ol Al #HY (7p<0.01).

0] 0 O
Uee &

}eAggon

-7t

t p<0.1, *p<0.05, **p=0.01

24 Z1}

SRS EY] TS getsiilv. 7HAES 4
e AvE WA, AAPHI-D, v &
(H2-1), 29 S5 (H2-3)& 747t =9 vy
A AAYE "zl o dFE nAE Ao
2 ZRIFITHHI-1, H2-1, H2-3 A€). ]
T /Mol AR A ol AXNEB =

0.456, t-value = 2.975, p € 0.01), gF<]
(B = 0.173, t-value = 2.035, p € 0.05)



2212 2ol uleH - wuleH b} Eul oiRle) AS diEel BRE g 131
(E 7)) AA 372N Zo
Faus 29 oA 2 FED wel3 el
A4YE HE (5gus) (+2814) (+3528%) of%
w4 B t3k P VIF B tak p VIF B tak p VIF
sgus
A (HI-1) 456 2.975 .004 4.080 .445 2.815 .006 4.300 .439 0.765 .007 4.476 ¢}
HAG(HI-2) 020 117 .907 4.895 .014 .085 .932 4.944 .012 .065 .948 5.887 71%+
2Rl d(H2-1) 173 2.035 .044 1.252 .170 1.983 .050 1.266 .165 1.763 .081 1.563 =¥}
g Hole] 55(H2-2) 116 1.396 .166 1.202 .119 1.416 .160 1.219 .054 622 .535 1.330 71%
e 55(H2-3) -.176-1.826 .071 1.605-.175-1.808 .074 1.607 -.209 -2.109 .037 1.737 ¢}
v
AEe] g = - - 030 .310 .757 1.615-.002 -.021 .983 1.695 -
283
AR A B o
e AU ANEE A - - - -158 -.881 .380 5.722 717
AR A B v i o i )
SzE wjUA AAE B (H3b) (189 1.022 .309 6.087 714
EEER S ERE R
e o A e - - - -.047 -523 602 1420 717}
el SFAEY] wE= }
el A A () - - - 197 2125 .036 1.525 A
2Rl G Age e
e A A4S e (e - - - 035 323 747 2.076 /1%
R? .394 .395 442
AR .366 .360 .380
F 13.675 11.313 7.138
*Note: VIFE #4424 (variance inflation factor)S YeRY.
< A+ 9 el 5B = -0.176, 2 Ao AT A odsk viel 2ol
t-value = -1.826, p ¢ 0.1)& ¥ ()9 43 22 R We4d 5A8Q & AAA0] =
& S Acs i 99, 931 7% 290ALAES 4o e
(H1-2)#} glRel9 553 (H2-2)2 59 myA gl

A4 G5 Hzo ‘IT-/]E]' FEFE vAA Kohe
Aoz BIEJTHH1-2, H2-2 717}, upebA
A (B = 0.020, t-value = 0.117, n.s)
7 gRelel 5B = 0.116, t-value =
1.396, n.s)& B (+)9 9= vAA Ksh=
Ao et
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