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The Moderating Effect of Career Service Quality on the Relationship Among
Occupational Personality Types, Work Values, Career Satisfaction, and Career Aspiration
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ABSTRACT : The purpose of this study was to investigate the relationship among occupational
personality types, work values, career satisfaction, career service quality, and career aspiration. The
empirical analysis revealed that, first, enterprising, artistic, social, and realistic types of occupational
personalities had a significant effect on intrinsic work value. Second, the conventional type had a
significant effect on extrinsic work value, while investigative and realistic types were negatively
associated with extrinsic work value. Third, enterprising, investigative, social, and realistic types of
personalities had an impact on career satisfaction. In addition, intrinsic work value played a positive role
In increasing career satisfaction, while extrinsic work value did not. Furthermore, a hierarchical multiple
regression analysis showed a moderating effect of career service quality on the relationship between
career satisfaction and career aspiration. Therefore, establishing an effective curriculum and career

support service are suggested to develop students’ interests, aptitudes, and abilities in tourism.

Keywords : Occupational personality types, Work values, Career satisfaction, Career service quality,
Career aspiration
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I.A &
T,H?ﬂ-lg E9] A i.,.;q]b Eﬂzﬂ- g A &

HAEA A2 e s aple] o 7H‘f‘a‘o}°4 ?‘Ei
t Absle] §AE s o o 1 HEewE 5}
AL g fre @ AAAd e m A o] Al A A 2t
AR 59E Adde oA wlg Fa3
EAg & & Qo (w84%, 2016: O'Mahony,
McWilliams & Whitelaw, 2001). g%k
Al i B%she Eokr A2E HdEd o
Ble] Huuh 4o sk A2E entaA A
Wl sl AAH ARa el Ago] e
Si(=4 3] - 3 - A9, 2015; Holland,
1996). o]k sl A YA +E A=)
B JEA o7 o] AR wso] g&A0|1
AAH o= o] FolA 1 Je7te Bkeke A=
371 dedo] tak A7r} e Aol gk
(o]g, 2010: Lent, Paixao, Silva & Leitao,

2010). A2H7F= thgtolA o]ste M2 1

Jila‘u A - A4 FEe St o
AEAA ] F5 AFE Hrlshe s gnlste
| (Correll, 2004) AA A2H7F A= A
9 A2AHY oY A2 T TZA XS

Hale=d vl FaEslte A S B AFAE9]
AA18kL QH(Ryn & Vinokur, 1992: Van
Hooft, Born, Taris & Flier, 2005). 21 =%
7hel #ES ddTE AREd, 7|2FHeR
237t Fgg A= JHIE adE Tt
sta o & 71EF 74 gzt JABAE

3t oS & 4 dtHHackman & Oldham,

1975). £3], 71919 =S AHslE= gQloz
A 84, 7 5 AR Wl FEste] A
7} Aol e 1 ol RIASECS. 2 o)

#¥= Holland® Add7A0] 20 53t ¢t
CHAAE - 39 - 25, 2013; Holland, 1985,
1996: Tak, 2004). 1= A7 B 44
< iRl S oy sl s W

Aol 473 AQE BPste] DA Sl =
4% 1 Hgoze A37ks4el Folltn
S A2F N ARUEE, 4A% 52 4
Yol o8 alow Hradch 4944e)
22623 23S 5o A9 B Fv1, 4]
Ae 9 0 5 4349 A2AYE 99
Aol 3 AAAQ WL AN Y F4
FE ool A we Bt AFHUA F
F4 Adoz A g JekerRt - A

T2} 2005: Wiggins & Moody, 1983).
d& &9 A98ARIY A2usAE| A7t
HAAT (T €1, 2005), A48 AFH 2 4
A7 BAA T (S - Y S - W, 2011),
AR 4F8 Y AT A AF(HA
9], 2013)5 &t HFAAFHol =Gt
o Qo 7t = ¢t € Fag v
< AAFSRIL SlH

TS 27 Slo] AddAFdS
T o] Fag ANl vlE A7
& g k(A - A, 20070 Oliver &
Mooradian, 2003; Rounds, 1990). 42]gt
AN A|ZHE 7ER|o] &2 QIR R O AT
AL diste] mEgoA A7 e ol B
o] Zo A ﬂu}(ﬂ A 2004: Kalleberg,
1977). 7H1& = Bdto] Aol FHak=
7 E gt X}O}% Adsin Aol Bt
oy sp] W] A9 ARG A9s
Aeed o Fagk 1] edle] HAvt(HESs 9,
2011: Ros, Schwartz & Surkiss, 1999).
22474 Slo] g A3 s FAdst
el Bk 2] fEiMe 94 79 9
o] Faatm webx] eS| A ZHQIE A7t
A& 2719 QIMNAFE 42 AAAR] 2w
o Qlof v Fag dojgt & & QU= A
tH(Super, 1970; White, 2006). 33H T
AFAEe] egrte AQ9Awd, A7

3

olel| wj7f 8t ApiseE
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Ao g Hi o]} Hdste] F=AH|2~FH,
ks JRZF o FESte] grk(e]s
21 - Bam] - Fe 2010: R 2010: Correll,
2004: Gray & O’Brien, 2007; Kwan &
Walker, 2012; Lounsbury, Park, Sundstrom,
Williamson & Pemberton, 2004). WA %
EAH2FAE AAAA JAEHG 7L 3A
253 G of Fol J3s nzIth g5
HolA A R 2 wEolt Z2 =l A7)
o] & AU 2 AA o dote] Hdeta 3
7¥ete AT FdEolor dthe BHA
(Wall, Covell & Macintyre, 1999; Zimmerman,
1985), 18]a F=ZRkEe 0 Az A ol gt
MRS A= wg 5z et T
o) AxkARl ML E S ke J vt lvhe
Aol 27 Aol FeAo] tiFEAT
(Lounsbury, Loveland, Sundstrom, Gibson,
Drost & Hamrick, 2003; Lounsbury, Moffitt,
Gibson, Drost & Stevens, 2007). wpx]9te.
2 ARERE Aol delg 1zl oA
A =g FRAY HH|E vigte F R
Ao =d(Gray & Obrien, 2007; Nauta,
Epperson & Kahn, 1998), A= g A&t
T olFd AR mHoly o] Ayt o]y
& e 2ol g SHA rRRIE FAdel Lt
U 3Rl E Brtelr] Skl Aol e
ol hFEATL T & Urk(e]wzl 9], 2010:
Wall et al., 1999). stA|RF @A ¥3-Eof A
28 JPATES HEHEA, o3 thekst
TFAMNAES 1elskA FEsAUY A4, 2016:
olgF - u&7], 2010: FHWFE, 2014), @A
1-2719) FAMETHS =98k T 27
@Al MFE3 o] (W& - o385, 2016:
o[gf 3] - % - HAN, 2010), F=2H 7t of
gt HANE HH Y o] B4 AA Y AT Al
wolth & Aot

ool =oellA B A RA4L b5 7

™o

ok w4, SReRA RIASEC 4984 +%
I A7 fede desta, =Al, ols
RIASEC Ad8ARE, Ad7 718t 8
TNl & = dle AR ey
o] Qlz #AE st ok AR, Az
WS ARERo} AN A2AEFL

2AENE FAsas it

A=H7L A7l Aiglel BHE wda]
o

98] B MPAFAEo] RIASECLSZ T
He Ag44R%e Fa4de Zxstn o
(A7t 2], 2013: Holland, 1985). A &A%
o} fedste] % Ao A SutEA MY
3t AE7FeA S =olE AVIE wHEolFE A
AA EAo] vz AgAARZole & 5 e
g 7iQle] g7 aele] Wslel A iMe Fo] F
Al di-gste Q1o HER Fojdrh(z
W< 9] 2011). Hollandell 2lshd, 7<) 3
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E o|F3 =t oo AFES o] 67H4]
T8 F ot sidEtta ok s - vt
2] - 784, 2010; Holland & Gottfredson,
HA A4 (realistic type)< AA &
FAA AR FAE T Ssoly 71AH] %
e - e %‘% Mosty &9

(investigative type)< I}8H4Ql &7 2 A

g5S Azt Az Ao tig AHo 71
£ e A¥e] o, Al el tal =ulF
olar FAARl A HATE o= (artistic
type)& A7}, <lElgo] HAtely, vl 53 2
< e d& Folsta AvAQl Zsoly
Fe]AQl ofolt]ol & &83lA dled Fxot &
g, Wstel tede 7tk ARSI (social
°

type) & & AFEES o Ae Folstal
A AV A AR = ﬂ” < Holet
WAL, ARTE, ZFSAE, AR EA|AL At 71
A& (enterprising type)< 191

ol 53 ol 7147l 71 o] Fryx

o3 olﬂ
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>

Z1FEAR JAEA Y Bole] FEE W E
T e dFE AR vEeR #5d
(conventional type)& ~2% AES A1
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1 ¥glE dojsta ARE AAH R EHS}
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A7 = 919 A]lelvt M& A9 Al F
Alete 7IEe® Ao =H (Super, 1970:
White, 2006), 7192 A2jgke] 74x]o] EolA]
2+ = 9tk TR e B4 5okl S o] T
© 71l H7] vl AQldEs dishe ¥
FEA L o SFo] Hojd Ao XHI Ut
(Hines, Graumann & Greibrokk, 2010).
Alggto| A A|ZE 7FR|o| &L QAR o2 1

A7ged e Srelel mEelA AR The

o]&2 olEollA HrkoldTF, 2004: Kalleberg,
1977). AAE AL Balo] Alo] Fpake
Mg egela el nyg goel s o)
ol AgHE Azt A9e A9 o 8
3 w2l 2elo] Bk, T3 A E S
o Az % Agadel Fad 5717k dr A
CEECERREECE IS RN

o A=) uhe] W27kl ghe] THaps]ol
£ohE pAEeR 2 4 i oA

T =2

A Fag AL st Aple] Feke Ay
7}‘1011 uet Agshs Azas 2 e, A
w7t 2ol 0}71] ng A jfolo] = 5=
31?37}7401] el =GPt dFe WA Ak
FA ke BAE ﬁﬂl 98E 4 7] wjEelck
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(A< 9], 2011). ol=d AA7IAe 5
o 7|¥tete] o5 SAeta It + U=
TRHE T ATt 2AstE e, 2
A 7B EA A =24 Super(1970)7} 7
3 WVI(work values inventory)E & 5
H(Chu, 2008; White, 2006). WVI= 1571
o sk atdell A7t 3709 WMgE S5 =
B8 AR 457 HER el jlom Hew
Ao] Al wet B ot ASE ol B $5A
o &-gxfo] gttt AR Super(1970)2] WVI
v AE 3 derdr EFsta ak9fadlo]
1542 Bxst ST FAH o] ol&
S48 97t Jivke A A& wol, o]d tig}et
© 0% A7RHESC] AXEHAT. dE
=% Hackman et al.(1975)9] A7lA = 2]
Q7S WAA 71| 9k A A 7HA| = Tt
15 WAA 77 7155, AFas, ik
5 o wEAH| 20| mXE G o] A=
AIE AASFE T Kalleberg(1977) = 2
7S WAA ZHx e AA AR st
WAA 7Hxe AHa, Al 5 23] 5
Ae A9E o I 2 A A= Fe onE
Folst= 7het HAE VX E Eebr, A4 7t
= 97, A9y, 55 5 22 ﬁxﬂ
A Bigely 21g At F8sHA A7s
7hel A JHXE onlgitta ekt ]9401]
= 49 92007 H0F e o3
o= AYT7E WAA 71, A 74,
g ¢ 5 3709 sQler FiEalo] 04?"
Fgett. & dAFellMe olefd APATE
7IHko 2 sto] AA7IXE WAA 7Ex| ¢} < 21 A
7kA] €] 27 gRle ' FASITh.
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g 7vto 2 gd 1A wkgo 2 A F7HA]
=2 g el gk dubdQl whEo 2 AJojd
H(Lounsbury et al., 2003). =<2 2t
Ao AQjeolv AeMea} Z1e AA7L 9le
ghok Z2m&o|ut JHRIAA A ] 1] 2 o
u}}_g—}yq Ez‘s]-r/}uﬂ LHl2 Az Mo A2
%‘H%L T A Frhe HellA 2
ol Fag Jide] 2
U= 740]‘3}(L0unsbury et al., 2007). &
& Heel|A] Ware and Pogge(1980)+ gt
AES Yo s 3 Agoa HErrEe g
A&l AR Fa o] glow, 2= A
go] FAl3e AL Aok siglon, M=
o WSt S EVES SAEET 1
248 2 Ao tigt 2] gale] el A
TFAIEo] Huxa ot(CHaA, 2003). g4
A SHske WHEA S gdd
T4 Ndte] G dAE HSehe AT Tl
Hugan Qled, SHUEE SHoA HA
Lounsbury et al.(2003)3}
al.(2007)9] AFoME AzgEs dd gl
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2004). thErlN AFE ARAAE 3y
So] A|FEA 02 A} 4] Tt olao]
Zg gola 3 A8 % FosE o 5ol
A} o7lde Ax Bsk] AAFom AT

lﬂ

Ste A2AY A2AH Agdd sz S
D}"k?‘é} Fee] Mujzrt ZotET (A - FE
oily 06). rﬂ?‘ﬂ-oﬂ/ﬂg xﬂ7;]]7<4<‘>l ;ﬂi}ﬂlﬂ]/\ﬂ.
1227 A o] B 3L nm|xghd
m AzAH 0] A7 Sz

Brkeke A7k s olol Gt
IApA =AY %‘:}(Zimmerman, 1985). =&
AU|2EAE Bheka Sgshe PEe A7A
Sl AU AN 9. AR ok
Au2EAClEE Foa ARANAEAL
%sé/\é’ Eﬁ%@‘ ﬂﬂl?_ §l/\]H 4_71/\4 = 57H
o s9l8Qlow FY] FYF ATEC] e
T (e E ) 20165 932 - oA, 2011),
oﬂ;Lxm ExA o2 Aau A S 24 )

4k AdFER AAEL FYE, 2014:
Greenhaus, Parasuraman & Wormley, 1990;

)

Rambur, Mcintoch, Palumbo & Reinier,
2005). & EY 2ZAMp|2EA3 =29
o] JF WS EAT ATEFRHLF - oI
%, 2016; Wu & Norman, 2006), 1 24]H]
25 AR ZH-oe] T WAES TAT AT
Eold| (o]l - H&& 2011; ZgH] - A,
2005; Kwan et al., 2012), o]%2 X% Z2AJH]
FAe W27 Aol Qo] golrt ¢ 9
2% 74 49 BelFa gt
o a7t agel gel A
£ 74 el 488 Aoz BoE(Wall
et al., 1999: Wang & Staver, 2001). 7H<!
o Axg Adeln 444 4AS o FE T
R
wzA Aele 4% A2 Aeg 4450 -
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