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ABSTRACT : The purpose of study was to explore the competitiveness among three Low-Cost
Carriers(LCCs) in Korea and the difference of competitiveness according with service satisfaction of
LCCs. We used niche theory which proposed three core concepts such as niche breadth, niche overlap
and niche superiority, and analyzed the competitive relationships based on service satisfaction of LCCs.
We used a professional survey agency to collect data from the customers who experienced all three

LCCs(Jin—air, EastarJet, T-way). A total of 257 surveys were utilized in analysis. Factor analysis
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identified five underlying dimensions: reservation/ticketing service, ground service, in-flight service,

operation service, and other service. Our findings indicate that Jin—air showed a higher superiority over

EastarJet on niche superiority. Second, Jin—air showed a higher superiority compared to T-way on

in—flight service, operational service, and other service. Third, EastarJet showed higher superiority over

T-way on reservation/ticketing service and other service. However, T-way showed higher superiority on

ground service compared to EastarJet. The result of this study provided differentiated marketing

strategies for low-cost carriers, and the use of niche theory for competitiveness analysis which

contributed to extending of research method and direction.
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/A F AN = el 0.683
dxod Ad 0.556 9.494
71e} vlde]x] AYPA = 0.675 11.756
AH| 2 oF WA= 0.626 11.488 0.848 0.487 0.862
AL WA 2 oolm]z| 0.803 10.260
AlF D W FHAIFA 0.812 11.158
710 kAT W 0.656
i e S I | 0.668 10.573
A G A 0] Al 0.687 10.820
NASEA] FU= 0.662 8.884
AAFEAe] <Y A4 0.686 10.925
e 0624  9.237
7y o
Aqu) 2 71 ‘??*ﬂ? o 0.658 9.697 0.913 0.448 0.919
70 FoE Bt 0.707 10.182
1WA S5 AfH|~ 0.672 90500
714 df F5 0.595 80472
71 dEEIHE 0.650 9.623
7IW (L2, = 0.724 10.854
W R (@A, Au) 0.704 10515

X*=2725.411(df=490, p<.000), GFI=.802, NFI=.849, TLI=.853, CFI=.872, RMSEA=.077

H337] Ysted g1 g1i-A S ARt HHEA FZFH(Average Variance Extr-
HAFEFAAL A EAE = (Composite Reliab- acted)°] 71X & 43 st=A] AF2 Feteint

ility), Z=2uls} &3 A4 (Cronbach's a), (Bhattacherjee & Sanford, 2006). E42



7 SR AFP=E Uehll= AR #hEc]

=(x2=2725.411 (df=,490
.001), GFI=.802, NFI=.849, TLI=.853,
CFI1=.872, RMSEA=.077)& Bt (& 2)
o} o] JFEtdAel a9l s\ 0.556
~0.7982 71X 0.5 o]Fez usgton,
B (C.RIE BAALE o3t +Fo= }
ERgTh AAAQ 222 (AVE) S 0.448
~0.521= vepser, /gAE=(CR)= 0.792
~0.9132.2 7| 0.70]% B}k =4 e
v lo] HFEBAE A A o2 Yesit
(Hair, Black, Babin, Anderson & Tatham,
2006). g NI S =T g 4lF
B A8 flste] A E 248 AAlsa e

o, z} 7 el A ASFE 0.787~0.919%

AAZe o9 FEALER 54 AL 5
EAT) = AE2A hH 7}

3 &
7 54 A9e drht desbl 285n g
=
=

1A 0§48 Y5

Zo] 0o F7He4E

=
y.EL

SR
[

o] ~E+(0.649), El91]1(0.638) o2& e

o FEAE| 20t WA E 2 BEE Zlefof 7t
Aol 71 AA YEhsken, o|xEkel El¢)
|7} 7zt 1 o] o g HaZEo) Ajo]E Hol
3 Qleh, SgAE| A FRoA = Z1e0](0.561)
7} Ve =& 92 UEhen B 49e](0.540)

b2 T AR ek ZEAu s e
AT HALE(0.548)% 2

Zellojs} o] 2B} &

=2 R
= Aoz yeigten, o7t 7HE v Aa
%(0.538)2 Hole Ao I

HAaFEe T A7 2 Ao &3
AE2 Jeps Ao 2 AT 7159 SAMS
H o 2] | AAtol o] BARAE el A
oty AFEo| wrow T /iAe oEshe A
o] A& golste] HeA ditdA USE
oujstn], Aigho] oW T A= v

A ArFEe F /AR o

T of| /2 T~ 7T A H] 2 e LB 7EpA{H] 2
Zlefo] 0.650(1) 0.590(1) 0.568(1) 0.561(1) 0.548(1)
gl o] 0.638(3) 0.575(3) 0.558(3) 0.540(2) 0.538(3)
o] ~E} 0.649(2) 0.580(2) 0.562(2) 0.533(3) 0.548(1)

F) 0= A2A2E 1= AWALE (& 47 89 4229 299,



42 BYAT A44Y AZECED A177)
(E 4) 252 24
T o /29 FPAH RS Sl R o L
Zeo}-El4llo] 0.575(2) 0.617(2) 0.746(2) 0.659(2) 0.695(3)
Aejjo}-o] 2B 0.587(3) 0.663(3) 0.753(3) 0.682(3) 0.663(2)
Ej¢]lo]-o] 2B} 0.560(1) 0.503(1) 0.591(1) 0.495(1) 0.584(1)
F) 0= H2A2FE, 6= AMH2FH ()& AF 28 A2F8 £99.
o Aags 2 o2 TEEY] Wi gl HE Ao vehgow, Hdol-gse] =
oS TR A A, go] s 35 ZIEAEI2(0.695) FEellA HAadEo] 7MY
At ot g ok £ A7Ae T W AR dehhn
A AEE ARSI wEell 4455 kol 6
= nae 3) Hae?l 2
ol 7HeEFE F MAle SHA sARA ]
o, @l 0 7Phess &8sk Aol 49 Aags AF7t F AR 71%d fAK
3 FEo] ¥ AAE G A4 Aegn & I AP =S B AFHE, Ao
otk e AuEgFAte] el AL = AAARA A  Zo] AjAoz
5 Ade (F 4 2o Tl A=AE Hehll= Aot 4255
A2, geol-olzE o) e AxF  BAAe F AL AAYEE < pe 8l
Hol BE REA sbg 2 e deith.  woj| A o sdIAE & 5 glor
i, Relo]-o]~gl el eflok/EAMu s HATHE ST AR of = AT}
(0.587), 3AHI2~(0.663), 7IMAHI~(0.763),  EIAE wHdke Zlolth. Ahe9le M
S ~(0.682) FEAA A ihFHo] 714 S} A E = A7t BEES 2
(E B) M2l 24
J: T JE T:E
DT J(T DE J(E ™E (E
oot/ 4.32 3.22 3.65 3.41 3.11 4.13
0.927 6.547* 5.015™
. 5.92 3.98 5.62 4.31 5.24 4.87
BRI LIES
1.043 3.468™" 5.122*
11.21 8.12 10.90 8.89 7.92 9.36
R SLIES
2.630™ 2.843™ 1.629
o - 5.10 3.05 5.20 3.47 3.84 4.09
SRz L1 B
2.702** 2.938** -0.514
5.87 4.52 5.67 5.35 3.96 5.14
LIRS
3.367*" 5.216™ -2.025"

*p<0.05, **p<0.01

)

(J: JIN-AIR, T: T-WAY, E: EASTAR)
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