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Objectives  This study examines how Korean hypermarkets are being reconfigured as
spaces of K-Culture consumption and everyday cultural experience, focusing on Lotte
Mart ZETTAPLEX Seoul Station. It explores the transformation of hypermarkets from retail
facilities into tourism consumption spaces where foreign visitors encounter Korean lifestyle
culture.

Methods This study analyzes the spatial strategies, product composition, tourist-oriented
services, and marketing practices of Lotte Mart ZETTAPLEX Seoul Station. Particular
attention is given to K-food products, ready-to-eat meals, multilingual services, and
shopping experiences designed for foreign tourists.

Conclusions Lotte Mart ZETTAPLEX Seoul Station demonstrates how Korean hypermarkets
are evolving from everyday retail spaces into K-shopping tourism destinations. By
combining K-food, lifestyle products, and visitor-friendly services, hypermarkets provide
tourists with opportunities to experience Korean consumer culture and suggest a new
model for K-Culture-based tourism.
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