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<Abstract>

Noh, mi-hyang - Kim, an-na. 2022. 03, 30. A Study on the
Effect of Organizational Culture on the Burnout Perceived by
the Care Worker in the Elderly Care Facilities based on the
Multicultural Society. Multi-cultural Society and Education
Studies 10, 87-128. This study used the structural
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equation model as an empirical study to examine the burnout
and the relationship of the care worker by social capital based
on the organizational culture and the relationships among the
members of the elderly care facility. For this purpose, a survey
was conducted on care workers in 14 elderly care facilities in
Daegu and Gyeongsang province, and 312 copies were used for
the final analysis.

As a result, the development culture among the organizational
culture types of the elderly care facilities did not have a direct
effect on burnout, and it showed a complete mediating effect
that reduces burnout through the media of social capital. In the
hierarchical cultures, it showed a direct effect of increasing
burnout and an indirect effect of increasing burnout by
weakening social capital. In the group culture, it showed a
direct effect of reducing burnout, and indirect effect of reducing
burnout through social capital. In the rational culture, it showed
a direct effect on increasing burnout, but it did not affect
burnout through social capital. Finally, social capital had a

direct effect on reducing burnout. (Daegu Catholic University)

[Key Words] Organizational Culture, Social Capital, Burnout, Elderly Care
Facilities, Care Workers
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ol A oAjo] 3067 (98.1%) 0.2 E-ES xx|Fgon, o=
H3ALY] odFEAe Eow 93t Axtzg Zo|dul, A# A
2 224104 Hul 70419 BExE Hg A8e 574490, 3
W= 507 kel 1729 (55.1%) 0.2 7Hd Wekar, 60t o)A
1209 (38.5%), 50t W%+ 207 (6.4%)2] <=oldtt. st T2
o] &7} Ank 7}77}E 15474 (49.4%) 0.2 74 wokar, i1¥o] 1157
(36.9%) 0.2 1 HE olgon, AEYE 28%(9.0%), W= 144
(4.5%)°] =ollar, izt oS FS tdAE 19(0.30) o=
e S3Ake] 86.3%7F a1Eolste] S Tl AoRE YER
. T EAE W“ 2 190M Hd 1999 (163 71E)e B¥
2 ¥y 254 Ee 3d Y Axglen, HhHEE 2~44d v

5) BIE(ZWEID B7kel EF7F g Aw glrke]l BAQ FA
2 kel 7} ol B4 Alelelt Fuel dialA Bka els
2R dnh} esA Aol vimike]l FAlolt).

102 ct2EAE et s 103



who] 1127(35.9%) 0.2 7F4 ®okar, 21 muk 899 (28.5%), 4~6
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(endogenous variable)Ql AF ¥} AFs|H Ao et bl 7
P} AFde oty fstel 7t Wsse) W wEuA, 2



el

5|

) = (skewness) ¢} AF

ot

s A4

o -

% (kurtosis)

hre] Arhztel A9 0.030014 0.892% eI, HEE 0.093

- =
LI

Avyal

=
=

91

LER fmof Hwe] SAR grel ddigt 2 wvkS

KN
=

o A 1.348

Hol &

gatd el oA

1
R

O
Ris

10 ALgE EAFET

%

il

a}

ZELR AuuEw, 3 Ay 2AEATE A7

ol

)

ﬁo

o

-3k

g

2.95),

7R3 (M

3.19),

A3 M

2.94)¢]

)

A(M=3.11), Y148 (M=3.01)9]

%

T
i

PR AFE A 3

YEA

e
3.35),

RS A
A =E (M

T (M=3.63),
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<E 3 HT #Helel 7|&H SA(h=312)>

= ol Min Max Mean SD skewness kurtosis
CIPCI -TE=Y 117 4.83 295 0.71 -0.283 -0.323
B> Jjgr=sH 1.00 500 3.11 0.73 -0.332 -0.268
(58)  siwr=2sl2 1.00 500 2.74 0.95 -0.273 -0.530
Jjer=sl3 1.00 500 3.00 0.84 -0.155 -0.416
AAH =25} 1.50 5.00 3.19 0.74 -0.267 -0.812
U9A23H 1.00 5.00 3.3 0.92 -0.349 -0.542
QA2s2 150 500 3.12 0.74 -0.074 -0.720
2A=253 1.00 500 3.31 0.83 -0.131 -0.616
2 st 1.67 5.00 3.38 0.57 -0.488 0.183
Zct2sH 150 5.00 3.63 0.68 -0.834  0.445
Fcot=2sl2 150 5.00 3.27 0.72 -0.217 -0.318
Zct=2sl3 1.00 5.00 3.25 0.69 -0.326 0.122
B 1.67 4.50 2.94 0.64 -0.141 -0.700
#2234 1.00 5.00 3.10 0.75 -0.107 -0.433
ga|2s2 1.00 5.00 2.73 0.74 0.357 -0.392
22353 1.00 5.00 3.00 0.81 0.053 -0.858
LA AEl 137 474 311 0.81 -0.132 -1.215
B4 Efxl 125 475 3.18 0.81 -0.417 -0.625
(E%) HIQIZ43 1.50 5.00 3.01 0.95 -0.030 -1.348
Mz zZdof 1.00 5.00 3.11 0.89 -0.178 -0.756
LA AlEH XHE2 125 5.00 3.43 0.71 -0.813 0.594
G A2l 1.00 5.00 3.35 0.78 -0.458 -0.106
(OH7H) A% 150 500 3.63 0.80 -0.892  0.400
WE$3I 125 500 3.32 0.74 -0.430 0.093
2 AT AR AFRIY FHABAEA AIE <3 4>l A
of o] A& NLEF(r=-.555, p<.001)9 HIFEI(r=

-.599, p<.001

~—

ob= H(-)e ABAAZS, YAES(r=.663, p<
0019 e ESHr=.648, p<.00)= A+ AAAAE B
ow A3 A A (r=-.713, p<.001)TE= F(-)o AAAAES 7}
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B ol 1 2 3 4 5 6
==t 1 1
SPEED 2 373 1
[Sh=sael 3 461: —.404i 1
gelzst 4 —.380: 560 ‘—.392: 1
AF 5 —.555: | .663i ‘—.599: | .648: 1
At Rh2 6 .542: ‘—.555: | .590: .—.4801 —.713: 1

B oAdTe A7EE e g FAteh: 2GR I

A Zyshs 22 s 7 Xl wA e G AR A RS wE
stef o] WA= FFHS dotwy] flste] FRUAA I
2 Agaelct. 98 ARE A0S TIPS ol & JBPHS
ARgERlaL, Eare] FAls vwlE s JPdshs Ades
3 A

" (Maximum Likelihood Estimation)®)& AR&3F1om  R3
s Hrietr] el Al AFEAFE JlolAly FAZFNS
statistic), GFI(Goodness of Fit Index ), RMSEA(Root Means
Square Error of Approximation), x’& AFE=2 i HEQ

A4~ NFI(Normed fit

Z
o
=
=
D
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index ), CFI(Comparative fit index ), TLI(Tucker -—Lewis index)
5o AFEAFE sl

2 AT AT RES pEEs, fAws, Jddest, e
sh, AME A A, A7 5 670 F AWM (latent variable) 2 T
Aro] 9o, =AH R (peasurement model )l A= 71, )2,
M3, AL, A2, A3, Jal, Ja2, JAd3, FE1, FE2,
el3, A=, 9, HESZ, &3, Hd4ds, 43T 49 5
Ne] #E5MS(observed variable) 2 A o] o}, T3t 9
AEst, Joest, geliEstel dig d5HTF] = oo 3
frAbeE o8 o] IR ASHFE AAGSISiT.

—
oo

4.3.1. SR A

ARy ¥3tE FAWsd SLGRIAE A 7EE 24
ekl JEsh, YA sl, JeEst, gElest 5 o409 FHAW
Foll gk 77} 3709 W, ARE A AR Q<19 AFE, )
ELA 5 MY g, A7 21 g, vdAs, Az 4
o T Mo WF 5 F 189 #SHWFE SAHEY g 24
S AAZ A < 5> g,

SARY S BAT 23, 2y A= ((df =120, n=312)
=313.735, p=.000, >/df =2.614, GFI=.900, CFI=.948,

NFI=.919, TLI=.933, RMSEA= .072% & oo AlgH RE A3}

% A7t AFE 3 AWEE Bel RIS Fased Fart
Qe £EA Ao BAHYG. @A, FAWESE ol ZHF A
% 7l ) o} Wol 7 Ao BYIVHFE 667

internal composite reliability)®} <t FZZE(AVE : average
variance extracted)= Z4Fste] A FEFEAd (convergent validity)
S ol Axp ANHESH(ICR=.862, AVE=.677), AIF3H(ICR=
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.909, AVE=.769),

=.864, AVE=.681),

AU
SEE

ICR=.862, AVE=.679),
ZF-(ICR=.944, AVE=.849),

el sH(ICR

/x;(]

(ICR=.949, AVE=.860)<]

TE Fro] dwky 7]F=(ICR> .70, AVE>

50)& FHAIE Aew BAEo] B Ate] FAMGsE T4
E EAASE AFEEAel FRHATA B & Q)
<E 5 EX2ge EMAI
HEZs EFE EZ3
E= deAs ox dzAx CRO P
W25t - T2 SH 1.000 667 -
— IEES2 1.584 139 812 11.425 .000
— 2513 1.390 .122 811 11.417 .000
ICR=.862, AVE =.677
A RS — A ESH 1.000 .851 -
— H 2352 0.773 .046  .827 16.835 .000
— 2{HE33 0.870 .052  .823 16.735 .000
ICR=.909, AVE =.769
kst - JokEsH 1.000 677 -
— 232 1.277 115 810 11.089 .000
— X233 0.949 101 632 9.397 .000
ICR=.862, AVE=.679
2|23 — el E3H 1.000 674 -
— 22|25k 1.195 .104 812 11.432 .000
— 22| 233 1.197 110  .747 10.884 .000
ICR=.864, AVE = .681
AS|X KR - A E| 1.000 .837 -
- 1.132 .055 .923 20.738 .000
- HEL3A 0.985 052 .869 19.102 .000
ICR=.944, AVE = .849
2 — BRI 1.000 .848 -
— d|elA s} 1.323 .056  .955 23.833 .000
- &FH Z29 1.183 .054  .909 21.925 .000
ICR=.949, AVE =.860
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4.3.2.

EEREEE
A 671¢]

A}

M)l

70

AAAael AR (v

5}9]

e

3},

A
120

312) =

n=

)

T 2df

D
GFI =.900,
A5 7k

Al

, NFI=.919,

CFI =.948

=2.614,

2/ df

= 072% UEh} spo

p=.000, x
RMSEA

313.735,
TLI = .933

S
=

]

)

T,

7

7

=072

chi-square(df=120, n=312)=313.735, p=.000, chi-square/df=2.614,

GFI=.900, CFI=.948, NFI=.919, TLI=.933, RUSEA:

3.

2 o]

[}

44 =

i

jand

x|
=]

(2t WA 10

FAFS

s
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3] ZE(B =.206, =
frolst Ao dIFHS B, AW 2l
-.086, p=.146)° ol2E HARE BAXHORE {3 o] ¢l
= Ao e,

QAR (S YA AFEI o WS (T 7 5) AL
A AE(B =-.262, p=.000)°] °]2= HEE p A
Froldt F(-)9 JFHS wa, WARAF(FTHEESF)A 27 (B =
238, p=.000)°] o2& HZE p<.001 FFollA Foldk H(
dee w3,

MG (S HAS) HaEstolA WARS(wia5)2 ALF]

Il
()
(@)
=
N—
o,
[

A AR (B =.378, p=.000)° ol2+= HZE p<.001 oA
g% A FFESs B3lu, WANF(EEHs)d 23 =
-.214, p=.003)° O]2 AR p<.01 FFAA Fela H(-)e]

QAU T (S HHF)Q et A UA
A AE(B =-.008, p=.209)°] o2& ARE B =
Ao gl Fom vEa, WAWNF(SHEHF)A 230 =
236, p=.000)°] o2& HEE p<.001 FFollA F2oldk H(
FgES BT,

A ko 2 A (el 491 AFE A Ao A WA (E
S )9 AZ(B =-.256, p=.000)°) o2& HEE p<.001 F
oAl A et F(-)9 FFHES HAE AoRE A Ho] 9 A
2 F TNe ARl TAHRE Fo3 AEE Yewa s
sloll Al Axlel ol2% AR 9 FeliLstolA A2 At o] 2=
ARE BAHCE FoaA e Aoz el B Hge 1y

2 A3 frovs B JRE AAT £ARYL mels.

N
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e B S.E B C.R D
s S AREl™ X2 0.277  .095 206 2.898 .004
= 2
AR -0.120 .083 -.086 -1.452 .146
—— SAME|™ X2 -0.217  .060 -.262 -3.598 .000
e
" — AF 0.207  .055 238 3.774 .000
_ —AbEl™ X2 0537  .116 378  4.632 .000
Hete st
Sz -0.318 .108 -.214 -2.958 .003
N SAME|™ X2 -0.126 .100  -.098 -1.256 .209
= SR 0.319  .090 236 3.531 .000
Abs|d X2 —AF -0.268 .070 -.256 -3.828 .000
SuC NPT P
607 723
4.3.3. SRR FA
Aqngol BMAI fostx] &= 219 ARI EA5e] &
ol A4S nHIATE. B AFoAE o] E4Q A =24
IS FAsEA o]&4 REPe AHILE IFATI7] A
FARYS NEsATH
= QAWM (SHER)el EESo A WAER(FEES)
27l o]2&= HARE AAstY] ATl JEEsE A% F
AAA J&s FA Lol A3 A AES vslste] Azlel 7 A<
S A= R(GAupiEg)or HAAsIon, AHS (S
P =)0l gl iEstol A ARG (7l g)0 AFS] A zpEo] o=
T AZRE AAsY JAMeS It EsteE AHE Y S wslst
A Fan, aFont AHAQ JIdS v = Aoz HAAIAT. T
Z2RYY FAHARYP AFEE vluste] <x 7> AAEReH, F
AR ol AR < 3>o| AAFAL}
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2y X2 df p yx%*df GFI CFI NFI TLI RMSEA

_,, 313.735 120 .000 2.614 .900 .948 .919 .933 .072

o
02

-,y 317.273 122 .000 2.601 .901 .947 .918 .934 .072

(2& |l 3.538 2 - -.013 .001 -.001 -.001 .001 -

Ry AR HAAA FREFES v A%E A
HEWE A4, FARYS] AFPE AFs *(df =122) =317.273, p
=.000, x*/df=2.601, GFI=.901, CFI=.947, NFI=.918, TLI=
.934, RMSEA=.072% YERY JholAls #hs Al Y] A7}
AR A VEE FIAA A3 mZo R 1A e vt

m, FARF] AFEFH HlE] Normed X7,
GFI, TLI9) A= FAx57F thih MAE YA G, CFISF NFIL]

APE BRASE i el Aoz vehg
#a, 2 (7R BYN(3ARD)sh WER (nested

)
w] o Bentler®} Bonett(1980)2] x?* =}o]
g #pols ke 5 ).

H] 3 7ho] Al o] Apol= 3.538(317.273
AHFEE 2(122-120)9HE A4S =
oA df =2% x*=5.99%1} Zow FAHm
o Byolgta e & 4 glen=
2 Aol M s AR 278 S7FEE Wb Fhol Al e 5,998 4
< 3.538WE TUbste]l ARl AFEel vE Bu $3%
nPgow A £ gl

focs
Y

relation) & ¥ o]
A% BaA 2

o
=2
=
p

o ox

30
ofk
=2

FAEgo] <

-313.735)9F &7}

ot
2
—~

>
n
e
Q
I}
3
To
5
A H

oft
o
N
)
i
td
ot
o
e
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o
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chi-square(df=122, n=312)=317.273, p=.000, chi-square/df=2.601,
GFI=.901, CFI=.947, NFI=.918, TLI=.934, RMSEA=.072

<a® 3 ¥R Y=o

Kl
A
lon
X
4>
A\

B FARESs BEd2 AT FAEse Tl ARE <%
goll A AR, A, JARF(SHHE)A ALEslA WA
AP AF)QD ARSI A 22 (B = .219, p=.002)°] °]=2% A=
£ p<.0l oA fFoe F(H)e JFHE /A= How B4

S ATt

A4, QAR (SHEF) AESIA WM () 7]E S
ol A3 A AE(B =-.317, p=.000)°] ol2x ARZE p<.001 F
oA gk F (o) dE¢H S VX = FHor BAHA.

A, QA (FHHES)A AAESAA WAHF(FTSHF)
ol 27 (B =.231, p=.000)°] o2 AZE p<.001 £
o5 A (+)9] FEFgFHS A= Ao 7 BALEQ.

A, JARF(SHEAT)A Jemstol A ARG (v 7w )
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o
-
r—{u:

oA Folg A+ IS A= A F»l?it‘r
gAlA, AN (SHHS)A FJEstelA dAad
)8l 2 (B =-.253, p=.000)°] o2&
A Fod F(-)9 FEFEE A= ﬁzi —ErﬁEl?iE}.
AXNA, QAT (SHHF)Q FEE3
)¢l AZ(B =.250, p=.000)° o]== %EL p<.001 & oﬂxﬂ
frogk J(H)e] dFgH S 7= Aew FAH AT
H

AuA, WAATFAET)Q AFS A e YWAMS(FE5H
el AF(B =-.281, p=.000)°] ©o]2& HEE p<.001 FF9
A et F(-)e] JFE S A= iz —Er*ﬂElME}

sk 3R] AWl 3| AAS of gt 5A

ox &

8}
o] ko] AgWgEe] s /“”ﬂﬂb BEE orste o
A2} 2] (SMC : Squared Multiple Correlations )gks HW, of
TR AME A 2AREE AP OIEEst, YAEs, Jaesh)
& Fate] 60.8%7F AWE I, FHEWUE 27 AHFAS(S
, AeEst, elaest, AR A ARl olal EAke] 72.3%7F
v Ae® FAHAT.

W o 2 X ool ox
o &

o Md

RO

4= B S.E B C.R o}
HLE st - AL A X2 0.295 .097 219 3.033 .002
o7 25} —AtE|A A2 -0.264 049 -.317 -5.383 .000
-4l 0.200 057 .231 3.526 .000
Rlcto s —AbE| A A2 0.565 118 .395 4.791  .000
A ChE S
- 27 -0.377 104 -.2583 -3.633 .000
el 25t - a7l 0.337 .091 .250 3.694 .000
ALE| A XHE > 27 —-0.293 .070 -.281 -4.206 .000
NSRS RPN a7
SMe .608 .723

=0 - Ay 115



3.

O

IS

Ryl mahte 2 wiviEd HA
T HFEYG A v*ﬂ AEZ Rl =8 gA A
HSAPE A ztske b7 A A AHEs mivlE
33 (ghd v ) E%aﬂ AAEse} Hebrsrt &
ol dol AFSA zpol tigh FiEujse] g &
= <# 9>9Jr Fa=
oA &l o2& AR FaI= B =-.061
< A8k %—%ﬂ, R ade] drEnt A e
W HENTY Frolgh Ao g e
A, 9 N e o2 AR FaAE B =
320(p<.0Do® AFFaH}E B =.231(p<.01)o]aL, AF3|Z A=
53 A aEYE B =.089(p<.00D)2 A ado] os] Az
H &S 231 / .3200A - & - FaH) = 7228 72.2%7F A
o, PR aTe] o& dyEE vEe 089/ .320 &Y - F
) = 278% 27.8%7F AW ET. =, SSRIATL A7tk A
stel azlo] FANA A3 A AZo] wiHFR FYE o, 9
Lok A%l AAem A+ dFs vH B oly} AHF
ARG OFFIAIA Ao FHAoR A+ JF}FS wAE A
o & e

A, FHEstel A axle] o2& AR Fade B =
-.364(p<.01)oz AAFEHE B =-.253(p<.01)olaL, Ab3]A =}
s T gade B o=-.111(0p<. 001)3 A ade] e A
HE vEe -.253 /-.364(F R - FET) = 6952 69.5%7)
HE 7P gy 93 dYEE= m F2 - 111/-.364(HH &
: 30.5%7F Ay, 2017). &, &%
JehEsheb A%l 4741011*1 }ﬂﬂ ApEo] wf
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GAl, g Eseln 4o oz Amel Faudi g
250(p<.0)o® APEH=I T 9on, 7HEEte] A=
AN @ A dE. w}am NP JENE]

AL e Aem wAHAL. 5, aduade 457 A
FelE A 209 ASWAZ NG B Aow B

Ao HARTA A AL L
B =-.281(p<.00D= ARaz=vk

ol AgAes B(-)9 s 7= A=

BE A
=8

P)

= Yan Fdys =kl Z£51

N2t - 27 - - -.086 (-.061) **
INeESE - AR Y A2 — A7 -.086 (-.061) **

A 25— 27 200 ( .231) ** 278 (.320) **
A2 - AR Y X2 - 2T .077 (.089) **

o2 st—> 47 —.377 (-.253) ** ~.543(-.364) **
TCHES - AL A A2 - 27 =166 (=.111) **¥

gl gst - 27 .337 ( .250) **| - - .337 ( .250) **
AR A At > a3 -.293 (-.281) ** —.293 (=.281) ***
F)FHA xS A (EES AT)

l
*p <.05, »*»p < .01, **xxp<.001
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