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- ARXE] v HH 74]/\]501] =9l Fola /N Y] 7 FAM R
FEHEE Zpol7h Yleh. FAA e, - AW Y AMES BHAoE
oF 3007<] ‘%OH’L/HJ%’Ol 2k = 300,55, 95% CI [262.20, 338.89]). THA -
T AXES A ofF 25371 A9 ‘Fora /Mg S T Ao® SIfthw
= 253.02, 95% CI [194.50, 311.55)). HFH W] -3 oAk 185 ARESE AlA
=9 785 BatA oz 541709 "Forg /Mg o] e U=t = 541.47, 95% C1
[409.13, 673.81D, ©l+= WA-LHeF AXET HA-FLF AAE vlF] BF 5
AR LR FoJulgh =ollA B2 Aot
o2 FHEY S 37| Fo|ag Ho]x] o] gAE5e] adn|T]o]
ANES Ffohe et AXE] AREE YAkas F3ol wet °1E1?'E} i}ol
S Hol=A& BARth #4] A3} ‘Fota/REE T fARE AatE

A, A RS AR ﬂl*lgol Chi
O

32

mlo

FE= AR A l’\lﬁ«l S WA o' 233 A= FHHthwm

=233, 95% CI [16.06, 30.51)). = T A-LAWF&F 3-8 = 11.84, 95% CI [10.11, 13.56) 3}

) A)-oFHFeF S8y = 15.14, 95% CI [10.72, 19.55)2 AFE-3F AA|=of v]3] =] Al-
FHF FES AR AXEe] & O A TR Aol ASS Bt

2% FEol ot AXE g HE S0 2bel7}F YEh=

B4t B4 A3 b)) A-F 3 P OR = 4.84, 95% CI [2.95, 7.94D2] 7|
| 2 7F P wokh B3 iA-FRF @ ARERE AXES o
A-d3}F S AHES AXE HlEiA Ao w2 429 gigo] g
v

) ATHOR = 1.59 95% CI [1.02, 2.40]). A ZH 02 HE ZH 0] Z+S uf u|th3]-oF+y



154

kil
N
10
>
k>
ofm
o
09k
ol

otoi| whE o] A5 H0[X] O|ZAIe| &2 AE FE2| Af0]

Foja/us

OR (95% Cl)

OAfotz]F M163 M25 (53 37%), 2026

[=)
T

=1
SH=

OR (95% Cl)

8- D 1.80%* 1.97% 4,84
(1.33, 2.45) (1.38, 2.81) (2.95, 7.94)
o3-S 0.84 1.28 1.57*
(0.66, 1.08) (0.93, 1.76) (1.02, 2.40)
Z=r”
=S 2.17% 1.53 6.74%
(1.26, 3.74) (0.76, 3.11) (2.65,17.16)
tFEst 2,35 1.62 .54+
(1.39, 3.98) (0.81, 3.22) (3.88, 23.47)
QA= 3,24+ 1.90 4,03+
(1.73, 6.06) (0.84, 4.28) (1.38, 11.79)
Al 9 g 2.93% 1.11 1.91
(1.68, 5.12) (0.53, 2.32) (0.73, 4.96)
e 3.06% 4,64 10.37%
(1.79, 5.21) (231, 9.31) (4.12, 26.10)
Ax = 1.42 0.59 2.09
(0.71, 2.85) (0.23, 1.47) (0.63, 6.93)
Kl | 1.35 0.52 3.26
(0.69, 2.63) (0.21, 1.26) (0.97, 11.02)
A3} g Hap 0.67 0.81 1.13
(035, 1.28) (0.35, 1.90) (0.30, 3.53)
ZAA) @ 7)) 1.42 1.22 1.82
(0.64, 3.14) (0.43, 3.42) (0.46, 7.25)
ola} T A|/fur 1.97* 1.30 1.75
(1.16, 3.34) (0.63, 2.59) (0.68, 4.49)
A2 2 9w 1.48 0.87 1.58
(0.83, 2.57) (0.42, 1.78) (0.60, 4.17)
oA = 5 2.93% 3.55% 1.75%
(2.24, 3.83) (2.49, 5.08) (1.08, 2.84)
FIFA= 1.79% 3.30% 1.06
(1.31, 2.45) (2.17,5.02) (0.61, 1.86)
2a3(1=¢ 1.04 1.71% 1.42%
(0.88, 1.23) (1.38, 2.13) (1.06, 1.91)
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Abstract

The Impact of Social Media Communication Types
on Public Online Engagement: Evidence from South
Korean Government Agencies in Vietnam

Nguyén Minh Hu’Ong Chung-ang University
Minchul Kim Chung-ang University

This study aims to analyze the communication strategies of South Korea’s
public diplomacy on social media in Vietham empirically and to assess their
effectiveness. Specifically, it examines Facebook posts published between
January 1, 2020, and August 4, 2024 by seven South Korean government
agencies operating in Vietnam (v = 951). The analysis identifies the types of
communication strategies employed (symmetrical one-way, asymmetrical two-way,
and symmetrical two-way) and evaluates their impact on online engagement
among the Vietnamese public. The findings reveal that information-oriented
symmetrical one-way communication was used most frequently, indicating
that South Korea’s social-media-based public diplomacy remains largely
top-down. However, asymmetrical two-way communication, in which
government agencies actively solicit public opinion, generated relatively
high levels of engagement across all metrics (i.e., likes/reactions, shares, and
comments) compared to any other communication type. Symmetrical two-
way communication was more strongly associated with deeper forms of
participation (i.e., comments) than symmetrical one-way communication. These
results suggest that maximizing the effectiveness of social media public
diplomacy requires strategies tailored to specific objectives rather than
reliance on a single approach. This study is significant in that it empirically

examines the social media public diplomacy of Korean public institutions
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in the non-western context of Vietnamese users, thereby extending the
applicability of existing communication typologies and providing practical
recommendations for the effective implementation of digital public

diplomacy.

Keywords | Digital Public Diplomacy, Social Media, Communication Types,

Online Engagement





