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With the appearance of various media platforms
and convergence technologies, it is possible to use
media without constraints of time and space. At the
same time, multi-media environments that use
multiple media simultaneously and cross-use can
provide users with more convenient and customized
content. This study tries to look at the multi media
phenomenon from the perspective of users of media
environment. Also, we try to apply the concept of
customer experience(CX) design to type of the
multiple media contents which explains the total
experience and value that users feel. First, this
research examined the changing media environment
and its terms through the theoretical background.
Secondly, we derive the content type-OSMU, Cross
media, Trans media-and customer experience design
factor-sensuous, emotional, relational-of  multiple
media. Thirdly, cognitive and environmental factors
are extracted from interviews with academics and
field experts, and 5-point Likert scale is used to
improve the accuracy of the study. As a result of
this research, we confirm that the customer
experience design elements are applied differently
according to the features of type in multiple media
contents. Through this study, for convergence media
environment in future, we propose the application
and durability of media research based on user
experience and value.
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