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1. M2 The purpose of this study is to present an
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11, G2 QU analysis and direction of whether subway information

L =1 =X o

2. 0|2X =9 providing apps provide effective services. To this end,
. — 1 =

01, X312 ofZa|F[o|AMo| 5t the usability test questionnaires and focus group
e org = o= 25

211 X|512 ZAXK(Smarter subway) 242 interviews were used to grasp the user's perception
N = o= =l

of four typical subway apps in more detail.
As a result of the questionnaire, Kakao s

212 FPIRXEHE Yol SX U Feils N _ '
013, X|5ENE oo Ex 9l Zoyls usat?mty s?ore was t.he hlghes.t. EspeC|aII.y, trTey
|51 "o o received high scores in aesthetics and satisfaction

items, followed by Smarter subway, Metroid, and
Subway Korea. Smarter subway and Metroid showed
high scores on usability and ease of learning, but
lower scores on aesthetics and satisfaction. Subway
Korea showed higher scores on aesthetics items than
usability and ease of learning.

The subway app should be able to show users
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precisely and expeditiously the information they need

Y HI

]

for their busy time. Therefore, it is necessary to stick
to basic functions such as route and reverse search

o

ikd]

tnEs through suitable interface considering small mobile
screen.
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