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\ Abstract |

This study identifies the relationship between the
Ul usability of online shopping malls with the
intention of use as well as how usability affects the
customers’ intention of online shopping mall use. A
quantitative research method was conducted by the
use of surveys. A multiple regression analysis was
used to verify the gathered Ul usability and intention
of use data. According to the results of the survey,
there were three factors that had a very positive
effect on the customers’ intention of online shopping
mall use. Those factors were Ul Readability,
Consistency, and Aesthetics. This means that the
customers" intention of use increases as much as
the Ul usability is improved. In conclusion, it was
proven that Ul usability is an important factor to be
considered when online shopping malls are being
planned and designed.
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