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\ Abstract

This study suggested a community leading participation
platform service to make contributions in creating a
transparent public office. Through a theoretical analysis, the
public office was first defined and an analysis was
conducted about the changes in the public office
environment  following the emergence of  collective
intelligence as well as the domestic collective intelligence
platform.  This was followed by in-depth interviews to
identify the pain points of general users for the previous
platform and an additional interview was executed with
specialists who are directly and indirectly connected to the
public office in order to gain deeper insight and it was
aranged through affinity diagram, stakeholder map, and
user journey map. Through this, a service that is needed
for each touch point was identified. The problems that were
identified and the solutions that followed were selected and
suggested into three kinds in the key strategy suggestion.
Accordingly, this study designed the prototype of the new
mobile application, 'Conan’ and conducted the process of
taking in opinions of the users through usability verification,
Think Aloud. Based on this, the significance of this study
include how the community provided objective performance
data about the public ofice and attempted to suggest a
new mobile based public office specialized platform that
verifies it.
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