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As the quality differences among products in
the food industry level out, the competition between
brands is becoming fiercer than ever. In such a
market situation, various strategies are being
examined in order to secure competitive edges over
competitors. One of the representative approaches of
such is the sue of collaboration characters. The
ultimate purpose for a company to usecollaboration
characters is to entice the customers to buy their
products. However, in practice, it is designed to
enhance the brand awareness by exposing the
characters along with the products or services of
their brands. Therefore, it is a critical factor on which
the brand awareness hinges on is the design
characteristics of the collaboration characters. In the
meantime, brand awareness is being recognized as a
factor that stimulates the purchase intent of the
customers for the applicable brand. In the end, it is
possible to make a hypothetical estimation on the
characteristics  of

correlations  between  the

collaboration character design-brand
awareness-purchase intent. For this, the author of
this study intended to verify the mediating effect of
brand awareness in the relations between the
collaboration character design characteristics used in
food brands (friendliness, uniqueness) and purchase
intent. The study was divided into three parts. First,
a literature review was performed in order to identify
theconcepts and characteristics of key factors. Then,
with a case study, a qualitative analysis on the
relations between factors was carried out. Lastly, a
mediation regression analysis was performed using
the data gathered through a survey to validate the
hypotheses. The result of the analysis showed that
the two factors of collaboration character designs,
that is, friendliness and uniqueness, all resulted in
purchase intend only when they were mediated
through brand awareness, indicating that brand
awareness fully mediated uniqueness and purchase
intent. Also, friendliness affected the intent of
purchase directly and positively. But, the influence
was also exerted through the mediation by brand
awareness, confirming that brand awareness partially
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mediated friendliness and purchase intent. Therefore,
if the food brands are to stimulate purchase intent of
the consumers in an effective manner, it would be
desirable to engage in and use collaboration with
characters actively to maximize brand awareness.
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37) Olo|'w224
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& ArelM el ZEtE el AYE HAdd 5 | skl o] AHEEH= Aol £Swh, ol
A T AR AIFAFE (AW, 2005 A | AEHE ATsL, o] AEHE &,
WA, 2017 AW, 2005) & B WURE | o] AYE = Ao, vo] AYE = 53t
HA= AAE FAAA dFS Fvh U | o] ik, Ike Zl=TE whge] £k
ol EgAe AFATE (P44, 2017 F | AMYEIL vpeol F0h, ol AYHE W vk
aRFEY, 2017) & FIAME 534 =9 | & Foth', T FEE FAHsI &
AL FAsA BAE A= FAAJ] | sdeh. 53 AdA©00D),  #HAH
IS Frh T BAE AR wf ok (2018)9 A&t "tiRRlo] HEETL", "=
o] AFATE (ol&4, 2014; fr2o] A5, | A", "dd A= sideld, "AdAdd
2014; A4, 2017; ®#HA13], 2012) & S5 ottt It zdl = Ao Ao, T
M aHAbs AESHor dAE Hoews B | o Fag FAste] 8530t BIE Q1A
Aol tig 3o g oA A T AaA2017), FTFE(2008), old&
ol AAES] Fs tlEojM BI= £ (2016)°ll Aste] "BAEe] {3 AE
AE AFAALE FusiA He dAae] Hl | & da vk, "HIEE e Bzt 7l
A WAE PE F v A &+ | & o Ao, 'BlEe] 548 2 g i
Ack £ uFF AbEEA ] FEHA 54 oh, AYEHTeR BA=EE AA§y] 4o,
S ol &dA Ferdeld AYHAARIS F | "ASFAYH AEHY] Z2AHE ASAE A=
£ 54 277 ARz 5340, O 5 | oluAE & oA o] F5& 7
dEol AF BAs 2ujape] v oo ¢ of &gatqirh Tl = o]&(2016), °
Fe A= A BRIE A= vizpd | AR(2016), HHA13](2012)0 A8k v
T 4TS T 5 A= AAA aclojeks A | ASAHE 2EI] E2AHE U2 AFEdA )
S b & A olell & A= ozl | dtgtar 2T oFe] gk, "RA=E Fd
a3 S A ATHES tsd Zol Al | AdEAdA FHEa Ao, U A Y
Al ghet EI7} A8 ojdol g AFS FW AFEE0]
ZHA AL Sl RS Aol SlEk, "o AHEH
7Hd 10 zEtREeld AYEUAdS ™R | = Foleks AbdEol BE Aok, "o] Y
of Fuf ool mA= FF wA | He WEdd =& £ Aovh, "AEETE 7
AoBAE AT wpsfdEs @ | 94S LEe v A, "AHER o] 34t
Zoltt, o] AFS Tiate & Aolrh, "o] 3ALe]
A AE2 F& Aot "Hae o 3
7 2. FFudeld AEE YA 534 | ARe g2 AFE sty & Ao 59
of ol o=l WA= FF BAC | FES FAste] D&k ool yEd ¥
A BRE AT wizfdEds & | 59 F5ES 53 HE (1=v$ 2¥A &
Aot o, 5=mjg- 2"EH) 2 SAs3Y. FHHe
= A, S5 9 AR AE, FERol
43. H5o| TEH Fof A AEEH 23S 23t T 2409 IS
B oAgdA &89 Are AYed ATdA | A&
U2 E ARl gelsh BREAel dsE HA=E
& ol &3te] Ao Aol webA Adske] | 44, BEo EY
g9k Zlojtt. 7t Mg FEESL ofgiel | # dAyAEe A 9 FEAE, ATAGA
ot zt Mg FEE2 Likert Scale fr@e ), ISl AFstal 1058 50t o]
54 Hreol (1=v$ 24 &t 5=vl% 2 | & FUE dE A dides Al
2rh) & S8k B AgeAd WA Fe | Ao 10578 gdEe @R 518
weold AMEE HARl 54 T AW A | (48,6%), oA 548 (51,4%)= oAe] H[ T
RA(2017), AaA(2017), AA < 2018)e] | H =4 S4=HAT. AP 10d5H 50t
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AN e R

3T

(381%)7} =& HZS
]

A AFAYG I

oM ZTERA S ol 71A]

(25.7%)°] &=

AT 1 F 309 404

AA s Aow A

A& 3 A7I(e=d)

theksl Byt 9T
OF Ae 349%(32.4%)3 A7 27

2 TS AA =

¥ UM of

T 5H =5 AMESte] sdd dES
HhEdo = Z4390S o 43 Jde 2AE
S T AETHE ot E AFoA = Al
FLE F4%e WHoE Uy dad SAY
(Internal Consistency Method)S A}-&3}% ).
Q)

wHoR THREEY UH dude Bt

it

o2 BAHIL FHS HdEA dolHE 3t7] 98 3298k &3 (Chronbach’s Alpha)ZE
AR EE EA 10592 2Nl Ageld | BEHTh AEv 43 A% 07 o) gl
ow, FE QAFEATA 5S4 [Table 3] Aol il & ¢ ded, & 97 5
3} 2, 4 gEse wE 070/4e] AEn} o }e
SER 95 e AHE FEolA S4HY
[Table 3] E=29| oI 7SA8% £4 oha & 5 QT 42)
T e gl (%)
Lt 51 (48.6%)
qeq =2 A =l o] EMO C} =]
sy [ o a9 | a5t BehmaolM HRE(Ae SN Bl 3
fock 1 (1% d=l=
200 %5 (23.8%) [Table 4 Zai=alo|M AHeicixlel SMe| Elge Y Azl
ozt 30cH 0 (38.1%)
40rH 26 (24.8%) 4 &8 2=M
1 2 <
50cHo] & 13 (12.4%) gz 3 0.850 0.763
x|0l7+
NS 34 (32.4%) ML 4 0.806 0.709
| 27 (25.7%) U2 1 0.781 0.686
== 3 (2.9%) xYzZt 2 0.742 0.654
Ei= 3 (2.9%) =Rk
PE] 1 (10.5%) =&d 1 0.900 0.848
HEX| a4 15 (14.3%) =gy 2 0.871 0.851
E 1 (1%) =343 0.794 0.751
Het 2 (19%) —=
Eigenvalue 4173 1.089
2] 4 (38%) J"T:Eqi : )
7|Et 3 (2.9%) FHE(%) 39.809 75.167
Cronbach o} 0.856 0.884
= KMO(Kaiser-Meyer-Olkin)=0.857
45, EX 9| ElEE 4l AlglE EAM X
_";L:rl ]lz}: T '_‘Jll_ i - Bartlett®] & A2{%%|=404.037
E‘ O\_:]_:[LT: )\E'G‘E}'\_!Oﬂ =0 \l' /éf vlz—}\]’ —:szé II"I?F-IIZ-=21 '?rgl'a—.LE:O.OOO
SLE o grol A== 3ol By
el s AR Eg s 1Y [Table 4] Zetudold AYE Iz 54
. qe = = =] 1o Q 1 10
(Construct Validity)= =43t} 3= W& ) .
e e T T L o) g@ aaRa AdE dehith & 89
W HA50] Ak A SAENETE - .
L } ) T T 1M o] o]& Fxo BtA &
dehlls Adelth, 54 =% T4 9 L .
. A AAE] AAHJL HFHo= 749 +
oo wael B A% AdA: B
v v v o] Zatr ol FAE TR EXo =H
N = B A3 . [e} = L = R - O -1 0
M2 g ol B A (Exploratory Factor Analysis) : } )
S o DR mve wyem e U 534 274A)
= AAEAY. SAMTY] 9dS FESHE N = N o
.. stelales EREAT AEd 82l a1k
wHoz FAF A (Principle Component .

Analysis)©]

(Varimax)&

R o .2

AgEor, Au 3
Aegtozs 2o NS
3

e 4173, 534 ale IR 1.

4 aclel g NEES vEkd ddEA
s

=
el & 1 AlFEs I

p.71-82
42) Nunnally, J. C.(1978). Psychometric theory, NY:
McGraw-Hill, p.244-246
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=0.856, 54 29 a=0.884% 29159 A Bartlett®] 3 AANA AL FholAlw
=7k - A ebst (X2) 149.787, A% 6, Fol&E 00002
Al Q1A ol Agtetthal AE T
452. 2RiE QIX|=9o| ElFE U ME=
[Table 5] Ei= elx|=o| ElgtE & MalE 46. o7} /72N
¥ = == 46.1. j7fE Tt A
=HE QIX|E 4 0.819 0.671 w7l B AREA L SEHESe FEHHUS Alo]
HHE oIX|E 1 0.793 0.629 A S wplEkeE W7 A RES 4
gals olx|E 3 0.766 0.587 st Wolth. wizfwe] ogte] digk 7
HE OIX|E 2 0.765 0.584 S A= v durd o= Baron & KennyZ}b
113%(Eigenvalue) 2471 AA S WHES A2t} I wAA AL
) 61.772 H (causal step approach)o]#tal &2+ Baron
Cronbach 2} 0.792 _
KMO(Kaiser-Meyer-Olkin)=0.740 & Kenny®] 39 wi7] 3]#AEAe AA=RE
Bartlette] T&AIZAx[=125.484 4 B S Fate] Aol o] FoXnh Al 1
MFE-6 7OI212-0.000 WAl SHAF7E Al 71X 9
[Table 5]& BUE= QA %o tist Q1584 AL E48tet, fFolas obdlalA folngt
A3E YEhAT BdE AL 80 F 4 DY HdAoF s} A2dAE SHWSFL F
N F&S A ol &= e AE SRgol 7= g dAlE FA ek,
T FEEAT. AA HeE AdWete vlEee o ofgell Al fFom gk g3 Aok g
61.772%2 Yebgkon] B A= edle | . AREAE SHWse} vpAWsrr S5
e AFEE 0=0.7922 AAsA vepgeh | ol A= 9% AlE LSk, vk
KMO #% 0.740% HW A & FAE& Ho T WEA YT of#ell A fojmg dE
T3 903l Bartlett®] T8A @AM A | A ooF k. aE]a AddANAM, A2GA
FVol A3 (X2) 125.484, AHE 6, FoFFE A kE:d YR SAAT ol Al 3
000 S2=A QR1FA e Agtsitta dekE dANA EEE SHETY] s|AAST #ET
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