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The purpose of this study is a UX(User
Experience) study to improve the mobile user tip-offs
service of press News APP. so more users can take
part in reporting with their mobile phones. To analyze
the theoretical background of UX design and the
usability of existing tip-offs service, the honeycomb
model of Peter Morville was reconstituted to make a
survey with six evaluation models - usability,
accessibility, functionality, aftractiveness, searchability
- to use its result to conduct journey map of users,
stake holders model, system map, etc. so a new
mobile user tip-offs service Ul can be suggested.
Such survey and analysis are suggested-applied as a
new model improved for users, which led to about
30 times increase of reporting participation by users.
The researchers sum up the research by mentioning
the necessity and usefulness of Ul(User Interface)
improvement by analyzing UX of press News APP.
mobile user tip-offs service.
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