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1. M2 Recertly, even though the overall disability raie has
been in dedline, the rate of the visudly impaired has

11 o7 i X =A inveased. Espedaly, the disabiity rate o acquired
1.2, o7 el 3 gk blindness has increased. As the change occurred from

2. AjZtEolel oldgtol B8 & ZHF rehabilitation  paradigm to  independent  living  paracigm,
desires of the blinds for living their life equals to

21. =4 AlZZofel &8 oE nondisdbled have been escaaing. Among desires for
22 ZLiQlo| M= Eofol Ex| mjE{ciel independent living, even though there has been arise in a
desire to purchase dothing, the consumer analysis shows

23. =Ll Aol ojde HEu} oY that their cument shopping behavior is limited to meteria
MH|[A oonsumption rather than experimental one. This  study
24. Z8™ AH|9| 24 PYOposes a new senvies. design -for mdependent Smm
o experience tailored towards the visually impaired using the

3. AlZrEoligl odd ds mH 4D process of serice design methodology in order to
31. ALBAL BAg S6t HQIEQIE =& improve the current apparel consumption  process of  the

4. MH|A Hb5F MA visually impaired to focus on experiential purchase process
which provides new values and experiences instead of

41. Mu|A ZAEIX (o passive and material consumption oriented process. For

the study, user behavior patterns were analyzed through

42. MH|A Z3HE ot - o . :
interviews with blinds, service contents were set according

43. M J|= to the analyzed pain points and needs, and a final design
5. T2 EE}Q| C|Xol X|Ef was derived. The study aims to present a service design

that resolves the issue of visually impaired not being able
to have fully independent dlothing shopping experience.
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