el FjoEtE S3t olafx] ZiMof cfst
NER} 2 17

User Experience Research on Image Search
through Mobile Camera

TR
Z x| & Kim, Ji-hyun

Solrigtn UBiheRe CIRIOISHE AJZTIXIl 5 | Visual Communication Design, Hongik University
glb323@hanmail.net

WAIRIR}

£ A ¥ Yun, Jae-young
Boloystul CIRjRISKE AlZT|RIoln} W4 | Visual Communication Design, Hongik University

ryun@hongik.ac.kr

gnd 2019.09.09 FSpNE= 2019.10.24 | AXj=td 2 | 2019.10.28

2 =22 Fojystn Usithelel AIZICIRIQIT 20194 AASlS| =22 b

—_

goz MNSIELIC

—1o



= A
1. ME
11, 97 8y H =5
12. o7 4 % He
2. 0|2 ¥

2.1, AM MH|A
22. ALEAS AM =& 9l 0[&
2.3. 2ot FIH[E} ZA MH[A
3. ZHi Fio|EE HA ALSX}L AL
3.1. AISA AP 4 3 Y
32 AHH QIR
3.3. QlERel &to{ 2HE
4. 2t 24 3 JMEor Aot
41. 124 0{X X|=(User Journey Map)
42. 2|Mx| Zut 24
5. #4&

5.1. Prototype H|=t

02
m
==

Keyword

A A2, 0wl 4, Fheh 74,

A4 B3, 4 olg B, AeA 3
Search service, Image search, Camera search,
Visual search, Search Purpose, Search Usage

Behavior, User Experience

227

Abstract

The rapid development of the mobile market has
made it possible to search using mobile regardless
of time and place. Images can be searched through
the mobile camera lens anytime, anywhere, and not
only search for saved images, but also real-time
search by camera. However, currently, researches on
mobile search services are being actively conducted,
while studies on mobile camera search are
inadequate. This study grasps the purpose of mobile
camera retrieval, usage behavior and inconvenience
from the point of view of actual users. For this
purpose, the purpose of mobile camera search was
redefined and the search objectives and behaviors
were identified through user interviews and
participation observations. Also, after grasping the
users needs for camera search, a solution is
presented. After that, we tried to improve the user
experience on mobile camera search by verifying the
effectiveness through usability test. As a result of
research, the purpose of mobile camera search is
mainly divided into information search, URL search,
download search, and entertainment search. The
main search targets using mobile camera search are
people, language, clothing, flora and fauna, similar
images, wine, electronics, and food. Participation
observations are uncomfortable because: 1) the
search results are provided without a set of criteria;
2) some of the results cannot be compared quickly
and easily; 4) If the image is blurred, it is necessary
to repeat the shooting process. To solve this
problem, we present a) filtering and comparison
function, b) related information function, and ¢)
simple image correction function. The usability test of

the proposed service was conducted, and
face-to-face interviews showed that the serviceability
was positive. In this study, we understand the
purpose and behavior of mobile camera retrieval
service users and suggest ways to improve mobile
camera retrieval services.
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