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[Table 1] The Search Goal Hierarchy (Daniel E.R, 2004)
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[Fig 2] Structuring an existing search flow
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[Fig 3] Wine Search Customer Joumey Mapd
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[Fig 4] Language Search Customer Jourmey Mapd

[Fig 5] Shopping Search Customer Jourmey Map

[Fig 6] Fauna and Flora Search Customer Joumey Map
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