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Naver, the No. 1 portal in South Korea, recently
opened a new service to improve the usability of its
mobile apps and focus on searching. In this study,
the company conducted a test to present the
application’s improvement plan by comparing the
advantages and disadvantages of Naver's mobile app
before and after renewal through Usability Test. As a
scope of research, it focused on main page, search
and setup of Naver mobile app. As a research
method, the usability test was conducted by
combining screen test and interview method. As a
result of the test, the search function of the renewed
Naver app has improved well so that it can be used
and focused on the search. However, some people
still find it difficult to use news and other content, as
well as the ’Bottom menu’ and ’'Set-up menu’ found
them uncomfortable than before. Despite the recent
increase in the number of middle-aged people in
their 40s and 60s, consideration is needed as there
are still many unfamiliar and difficult user
environments to use in this age group.
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