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Abstract

This study is a qualitative study conducted to analyze the user experience, focusing
on VR webtoon published in Sphere Toon, a VR webtoon platform. The researcher
recruited 15 adults between the ages of 20 and 40 using purposive sampling. Interviews
were conducted after the subjects were recruited for the study. Transcripts were then
prepared after the interviews. Using the information gathered as raw data, open
coding, axial coding, and selective coding were analyzed step-by-step based on the
grounded theory methodology. As a result, a total of 126 concepts were derived from
the study and then abstracted into 7 upper categories and 17 subcategories. The
results were presented in a paradigm model by axis coding. Afterwards, the core
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category was identified through the selective coding step to determine “the derived
type of people who used VR webtoon.” This data was then used to analyze usage
behavior. The usage behavior of VR webtoon was found to be divided into expecting a
possible development of VR webtoon and being satisfied with current level of
technology. This study is expected to serve as the basic data for suggesting behavioral
strategies for the continuous usage to provide assistance for the development of VR

webtoon.
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