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Abstract

The number of international students from China has been increasing rapidly in every year.
However, it is a problem that there is no proper and effective management system for the
students during studying overseas. Although studies for Chinese students to adapt new
environment at oversea universities have been proceeded actively, it has not provided the
effective solution and only focused on analyzing the reasons of problems they have faced.

This study analyzes the experience of international students studying at Hongik University.
To improve the situation, we conducted researches to figure out the needs of the Chinese
international students and stakeholders at the wuniversity. To wunderstand their needs, we
reviewed the work process of the staff in charge of the international exchange center in the
school, and conducted on-site observations, surveys, and in-depth interviews with stakeholders.

The result of the research shows that the acceptance of Korean culture affects the Chinese
international students to adapt their university life. It is directly related to the academic
coordination, social adaptation, and individual-emotional adaptation. In addition, it shows that
many Chinese international students feel social isolation in Korea. Therefore, it is necessary to
provide a service them to help to build friendship with Korean students.

This study suggests a service that helps Chinese international students to adapt their
university life and Korean culture. The service provides a mobile application is easy to use and
approach for the students. It can be used as a basis for efficient management and
post-management of international students.
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