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An Empirical Analysis for Improving the Utilization of Emergency Traffic in Crisis Situation

— Amateur Radio Operators—

Ju Ho Lee, Hee Cheon Choi, Eun Jeong Kim, Ki Hwan Sung, Jae Eun Lee, Sung Su Byun

The purpose of this paper is to suggest the policy implications for improving the utilization of
emergency traffic using the empirical analysis. As a result, lots of amateur radio oprators want
to participate in the crisis and emergency management activities in crisis situations. So, it is
firstly needed that we make some good legal conditions for using the amateur radio operators
in disaster site. Especially, this paper suggests that activities of the amateur radio operators,
frequency assignment, and the insurance support for the amateur radio operators are needed
for getting their active participation in disaster management.

Key words: crisis, crisis management, emergency traffic, amateur radio operator



