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3k ¢ o] tHCoombs, 2004; Lerbinger, 1997). oJ® $7|Htte ZAHsta & I8|E 7IHoE $17]
= 24 FFo] WAllA FAE A RIS sk dseltk(Barton, 1993). o] Aol A=

o



7Y s A9t 9, 2008). Benoit(1995)el £J 34
Coombs & Holladay(2004)+=
Theory, SCCT)S 7|&ste] AAdo] = vhe

E21 0| Al AW AIIHRLIAOIE MEO0| =+

T3H

2171

SN 2L 0IXl= J& 95
olm=] #¥ gkl rhdE ol

AFYA o)A o] E(Situational Crisis Communication

o wet 917] AfFLAe o] Getol ki Ak

Ak
<E 1> 483 9| ARLI0IE 0/ HiS & RN 39
LIS Mk RS 3 9
oy HIHA S5 A} 2AHE SEZ 6h= fel @ XX CHSSHCH
(Jc’) 20l S0t ik =3 B
eny Sl OISl | PDI0 CHoh XX S0l A= 40l E2 TAS Hld BiCt,
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Al = UGS SHA 14K Coombs, 2004).
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S1712 sl 24 WAl £l Aush AP ol 9;@11, $170el) ©isl o] Aglo] zrk
o AESE Sl 240 WAl t% Atk ez 8T Coombs, 2004). 7982006
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|
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Ak F AR dagon 2Eely) Bufds Fe g AAEelth

7)521(2009)0] 2007 5€ o] F 3zt BRI WAl AL EA% Ay 20tiel 307 A
wrk E2rF FA4 A4S shA 0u7E s STk e Ae® dEeR o (ofo] w24
2009), 238, Sof, e, 74 § oIS R o FAVF B1%E MY =A vt 7H
A3 QITHDMCHI U] o], 2009). ©] S 7|Wto 25454 oS J Az Atk 4084 67wte
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471 AuAeld d2F2 Coombs(2007)7F ANAEE 34 9171 AFyAeld
AR WA, S, RS g8sisien, 7] AwuAeld F8&&¥%= Coombs &
Holladay(2004)¢] A4S 43 AG5(20009] F82 374 FH=:l 84, 784, 284& °
gato] ‘i 2T/ 23A] @ue gAE 53 H=E o]8

oA #HHEste] Kelleher(2009)= 719 215 % A54 7Awulelde] AL A=,
I S, ASEAleh 2 wAA Aaket A ow dAES WAt wekA o] ATl A= Grunig
& Huang(2000)°] AT “FSAA, A=A, R4, NS 5200009 24442006,
Hon & Grunig(1999)¢] £35S arstel E271 ol StAl sl At B354l
2244 A= AERTAN ARl s drky dAstal, vyt Aol dekg vt
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3. AlgALE|2 H AR Z=AL

72l o] & uwebd Aol B 7| FYERA WRelA niEglon i SA47} 7Fsdd
FEmE oz Ak olE sl AAl Hol AW AA ARE ZhsEkith HdAol
e Sl eFelA vEgon WREAZE BrbedE A gl Alar fEos 2Pk o
T XEAPOIE Al A] e A2 galste] A BRdA dojdd AlelE Zpste] 2Hds)
Atk BE AU eE A2 AR REE FuR s%la, g@gxt Bele] g A wHEsk A
AFetE BEaeka dAsaL Aol S8k sith Eek V)AL PAlom 2pAste] FFREe] A
AN 3oz QA skt

o] AtellA L7IAFUACIA A Coombs(2007)2] SCCTE AR ‘A, ‘SFhadef, ‘K
AR Al 7S Apgstth A= Al + 1S 3 A88HaL, Sl = W
+AFEE|, FARg e Fl +s g THEVTE A8t 37kA] dFgem sl Ags A
Ptk AFPAES A7) JdoZ wphro] g 7HH] vt wEAA e dEf 3t JIs |
A4 BEE ST W8-S SCCTe Ehd AHos asiolen &g sejE2 10 AATe] AH
slWshs 22 =7 AAskdh

A7] F8 AvE| ek sl WASA o Fok Al Al AxA7F AHEHA AR7F HAEA] &
obr a1, T3 97]AFUAIA A Coombs(2007)2] AANE, e ek 2ate =S
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A7AFU A ekl gk Alvke] 9+ Coombs(007)8] 9171 ARUANA ek faol] tjat =
242 Aelg 7 A5e Azkel $17] ARUACA Ak Al et DV, @%F4 OAA F olm

Aol TlgekeAE MEe A= shalch 1 A3 97148 Adeed Bg 394 3/
= Qs gglem 917] ARUAIA A2 Aueon B 2an golo] Baeldee 24
A5k
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1. #=22 7 A W gt

SEAES] dEe 30u1(542%), 0T(254%), 40tH(204%) oz RF oAolt} e fiE
(61.7%), 1% ©]3H16.7%), thehd Agte] K (138%), thetul Ae(79%) o2 o2 YEluth &

I AR BAL AR F5(125%), Avek EA%11.7%), A4 5 $9138)(7.1%), 71EH3.8%), 214 v
ELQAB3%), 3 TmM(1.7%) wo= Yehgon, 527 k=t ZEle AR 30141 Hvk
(43.3%), 30% 17H41.3%), 1AZF o]23-2A13F Ului(n.:a%) N7 o) iH42%) o= et ER

T fEE Rt SRl 8% Atk Suo] 463%2 Yeton, ARG Azae Bea §
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Effects of Crisis Responsibility and Crisis Communication Strategies on Acceptance and Public

Relationship in Case of Blog Crises

Hye Seung Jeong, Yung Wook Kim

This study aims to examine to what extent crisis responsibility and crisis communication
strategies adopted are accepted by the public when a power blog copes with a crisis and their
effects on the public relationship. The experiment scenario took into consideration of the level
of crisis responsibility and the type of crisis communication strategies. Blog crises were
categorized into high and low responsible crises based on attribution theory and crisis
communication strategies included the rebuild, diminish, and deny strategies based on the
Situational Crisis Communication Theory(SCCT). The results indicated that crisis types and crisis
communication strategies had main effects on the level of acceptance, but the interaction
effect was not found. People had favorable attitudes in case of a low responsible crisis and the
usage of the rebuild strategies. The interaction effect on the public relationship was found, but
the main argument of linking crisis types and crisis communication strategies in the SCCT was
not verified. Also the diminish strategy got the lowest score on the acceptance of crisis
communication strategies and the public relationship, which is contrary to the SCCT argument.
These results implied that the SCCT should take into account other variables when applied in
the Korean situation. Theoretical ramifications were discussed based on the results.

Key words: crisis communication, crisis responsibility, blog crisis



