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Abstract

Currently, in areas where the military is present, residents and municipal governments claim their
property rights and living standards that go as far as opposing the installation of new units and the
removal of existing military presence. Therefore, the military needs to reexamine their conflict management
methods as huge defense budget losses, rising conflicts, and dwindling combat strength is expected to
occur. Accordingly, the MND has established a comprehensive remedy by creating branches to exclusively
deal with dispute resolution and capacity augmentation, and managing an integrated conflict resolution
system. However, the anticipated effect, conflict prevention and assessment of actual conflict is not yet
systemized or crystallized. Thus, this study attempts to derive the limitations of the current military—civilian
conflict management system and seek remedies to the said limitations. In order to achieve this effect, we
review the M-C conflict theory from the perspective of M-C relations and compare public conflict
management system and M-C conflict management system to suggest a new M—C crisis control system.
This research yielded a new M-C CCS under the framework of organization, procedure and education.
From the organization dimension, we were able to compose a conflict management practice/council,
conflict response system, and conflict element analysis system; from the procedural aspect, conflict task
selection and management tailored to military organizational traits, and business cooperation protocol;
from the educational dimension, conflict resolution training to strengthen the capacity of the working level
staff. Preemptive M—-C CCS will promote an omni—directional Smart and professional cooperation system,
Synergy, Skill, successful Solution toward national defense policies, and the optimum national defense
Service to the Korean people and hence realize the Government 3.0 paradigm.
Key words: military—civilian relations, Military Civilian conflicts, Government 3.0. Public Conflict resolution
system, Military Civilian conflict management system.
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<Figure 1> Vision and Strategy of Government 3.0.
¥ Source: Ministry of Safety Administration(2013: 4).
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kA ol gk W JFFX 2edS ] Sl w2 g ol A= AR 3.0 A ol gk
=2 s &3l A3l des a4 ow #esty] s wgsta
UTh 53] FHAg el disid = FHAS S Aststr] A 2F0 L (SOP) s 879
2 2 3.04 % Wil e He A" g 84 o] o
= A8 A &5 TSk AAA Wa A e

-

P

£ Al AN AR e R A AF(MCMS: Military—civil — Conflict
Management System )& ZAAF o ZE AA WI+ASES UE £ YEE dE5FHo|m
top-down W2 o2 FAT W ters Fe Jee A7258d6 ga s
bottom-up ¥4 ¢ SEH WA TdYA LS AASAT. o= Rads FE T AT
A7F A, 271UE, v, A dss Aol A AAH R APT ¢ Ak 53] &S
T dEAeR AT ¢ A o) T8 o, FdEE dSUdE T AT
T Atk ThA ey ojg A o w Ago] gt d g Sl WEE TS AT RHEAVIE A
getat= Aol w9 T stk o= A3 (EEAE)] MY A AR L H o
AR O] /b el RS WA 7] wEolth whekA Ze B AADAMEC)E &

ol gt Al A WS A AL (MCMS)S F-4 - S5 -7F o8 ko] PP A ~H =
o] HE35Ia(Smart) Aol ow(Skil) ¥ - - 7 7] 2F, AP AUA 295 FS
X (Synergy) =HANEA S AT o2 3143 (Solution) =9 | Eal
Al g3t (Service) A 3.04 3 Hertd s AdA oz T F e AAHA A2 F

GAxdos A=ed 5 918 Aol
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