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Corporations’ Awareness, Attitudes, and Behavior regarding Recall Systems
— An Analysis of Differences Based on Corporation Size and Type —
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Abstract

This study examines corporations’ recognition, attitudes, and behavior regarding recall
systems, and it analyzes differences based on corporation size and type with the aim of
improving the effectiveness of recall systems. A survey was carried out targeting 87 recall
managers of corporations, and a discussion meeting was held to collect opinions from the
corporations. It was found that conglomerates are more aware of recall systems and do not
feel the pressure of mandatory recall expenses more than middie—sized and small-sized firms
do. It also showed that the CEOs of conglomerates do not have a more negative approach
toward mandatory recall than toward either voluntary recall or recall recommendation, while the
dynamics with middie-sized and small-sized firms are different. In terms of recall behavior and
recall service infrastructure, the differences calculated with respect to firm size were not
significant. Next, the study found that food companies are more aware of recall systems than
other types of companies however, they have more negative attitudes toward mandatory recall
than toward both voluntary recall and recall recommendation, which is different from other types

of companies. In conclusion, corporations should be aggressive about constructing recall service
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infrastructure and being trained. Also, various corrective measures and different public forms of
recall should be developed and applied depending on the extent of food hazard.

Key words: corporation size, corporation type, mandatory recall
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A €2 A9 A, Z2 oiE se B ke B oln)X el Azstel 719 Fgel M)
ehe ojzle] ANH 53], AFAF UF AUH 2 A ALl ® B 719 o)A}

<HE 7> 19 n2g A4S0 OE dIE REE f<

e 28R 0|0/X] HE 2 & 24 R
s 2z o8 i ' ' '
(5% Oi) M/MR Fneg;nan M/MR Fnei;nan M/MR Fnei;nan M/MR Fneg;nan
rE—— . 95 64 1.68
ool e 276 .85 .88, e 208
o, | UBED | 198, | 4071 442 16.99 3.71
AHE 212 | 126 220 248 2.09
e | | KEHEE | 265 172, 1.48, 174,
ESW)
o E(?n:;‘; 2221 | 217, | 3763 | 180, | 1648 | 206, | 2085 | 202, | 11.09"
(ar=2) M= 212 | 11.20, 0.48, 0.46. 024,
| memez | 27, 198 1.69 179
fﬂiﬁ; 222D | 213, | 3870 | 194 | 0.8 192, | 1020% | 2.02, | 728
AN 22 | 113 008 2.40, 219
TR 2z | 3.00 150 1.25 1.00
N
oy | ¥EET | 175 3.71 0.25 2.00 2.00 3.00 2.50 4.00
UM 212 | 1.5 0.25 0.75 2.50
| MEREE | 275 038 2.00 1.38
& X
*(:j;; 220 | 225 | 743" | 163 3.00 1.63 3.00 2.00 5.00
AN 22 | 1.00 2.00 0.38 063
e | | KeRAE | 268 190 153, 178
os | U= [ zman | 209, | 4649™ | 184 | 823 | 193, | 28.12% | 204 | 969"
(ger) | (34
- AN 212 | 124 0.26 054, 218
| MEREE | 279 186 1.79 193
& X
W eman |22t | a0 | 179 | 238 | 171 | 569 | 186 | 200
AN 22 | 1.00 036 2,50 021
oz. | MEE2Z | 275 175 150 175
gw | zm2Em | 181 | 11.14% | 194 | 280 18 | 7000 | 213 | 400
n=8) [ mm 22 | 144 231 063 213
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<H 7> 12 729 S0 ME 22 S8E BHZ(iS)

_ 287 00X TEET HE 24 ZDAYN S
(55 E{g) clE2 {8 M/MR Fried;nan M/MR Fried;nan M/MR Fried;nan M/MR Fried;nan
X X X X
| me=az | 260 2,08 .75 2.00
TS uman | 20 | 743 | 183 | 067 | 192 | 130 | 200 -
PHH 22 | 1.20 2,08 233 2.00
N | g | 2R | 272 1.94 1.69 1.83
@ | | 0| 2B@D | 217 | 400" | 189 | 056 | 200 | 227 | 184 | 37l
(a=7) M= 2E | 111 217 231 2.2
g | EREE ] 27L 1.89 1.50 1.92
oy | ZEED | 214 | 20257 | 186 | 840 | 221 | 871 | 200 | 080
PHH 2B | 114 025 2.29 2.08

¥ M(mean)& 37, MR(mean rank)& 9SS on) gk

¥ AREAA Al fogEe EHRY A8 Bonferroni correction)ol] A k] & vl 34E m )
719 PR 0.016(=05/3), 719 HF2 00017(=05/28) = AAste] folgh F-¢oll 2EA; dapuloz ek 1 A}
olE ZABIS.

¥ p < 0B, #=xp < 01, #=p < 001

st Bl=rt A 2lE, gl dael uidt vl 2] g oz YEiuth o, 7Yd dFd
g Bl= xpolo ek AATZAAANA M BEA 3 nprvix 2 R Y 423 H(Bonferroni correction)

o Al AT ool weAololAp < 0017) Hek 1+ Aol7h frelstolw Byl AL

3. 72| n=et B0l wE 2|E W3 XA A=Z2le| xjo

719 Rl W gF @ S dF A R BAdeR F98A LUt Fisher's Exact x°=
2437, p= 0325). "R 719 4Tl wE 2E AF ok SAFeR fFoahA 4k
(Fisher's Exact x*= 7.381, p= 0333). the o= 7|9 ket gl we 2 A9 zete] 4]
oR= nawst Ay, g2 AYRA AxE 719 FE(Fisher's Exact x>= 270, p= 0274 9%
(Fisher's Exact x= 1068, p= 0.129)0] w2 o)z} Folahx] &oitt el& oa i dal xplolA
% 71%) 7FE(Fisher's Exact x’= 421, p= 0.124)¢} 9J%(Fisher’s Exact x’= 7.88 p= 0291)ol] w&
zpol7} frefebA] skl iAo R #F AGA AAHZEA FHE AFE V] vk ARdeAE 7

¢l T+E(Fisher's Exact x’= 3.79, p= 0.148)¢} 1% (Fisher's Exact x’= 562, p= 0.592)ol w}-& x}o]7}
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<H 8> 2IE A 0R0 OE 2IZ XA A=t

. 22 34 O|LH 212 AIH O Fisher's Exact X
= /\lgH OIAIH (a=1)
—— U (n=40) 13(86.7) 27(40.9) ]
A13(h=41) 2(13.3) 39(59 ) 11.20
= 15(100. 0) 66(100.0)
o IS (n=61) 15(100.0) 46(708)
e gi8(n=19) 0(3.6) 19(29.2) 9.16"
S& 15(100.0) 65(100.0)
NN UAS(n=56) 14(93.3) 42(65.6)
oe|E AS(n=23) 1(6.7) 22(34.4) 5.59
S & 15(100.0) 64(100.0)
¥ xp < 0B, *xxp < 01
A Ay H 39 oyl 2lES Al Vel AR gk 71y} vlaste] 2lE HAEHA
(Fisher’s Exact x°= 11.20, p= 0.002)¢} &= -4 }(Flsher s Exact x*= 9.16, p= 0.011)7} o] o]
T Ao® Yehth o, g& Ald 2ol g A 7152 2F AlY of i uhE Zolrt {9

814 29iehFisher's Exact xX'= 558 p= 0055, A2k, t71glelt 54 9% 7eleba a4
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