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Abstract

This study is a social economy Intermediary support organization on the confrontation of
local's social economy crisis. The institutionalization of the social economy is in rapid progress.
However, the research of intermediary support organization is very rare. Hence, this research is
focused on intermediary’s priority role considering viewpoint of participants that are involved in
social economy organization (social enterprise, co—operatives, community business and etc).
Expectations from social economy organization for intermediary support organization are high.
Nevertheless, in reality, the recognition of intermediary support organization is well known as
public administration’s delivery system and intermediary support organization’s role was limited
to governments’ policy delivery, certification support and consulting. For the research, analysis
methods have been chosen to be AHP, IPA. The results are shown below: AHP analysis,
high-ranking are public procurement assistance and support market expansion. IPA analysis, the
highest area of the difference between satisfaction and importance are expanding market
sector(market expansion support, public procurement support, development of co-branded) and

area of capacity building(new participants training, development of best practices). As this study
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This research emphasizes on rebuilding role of intermediary support organization in
2

shows, the intermediary support organization’s role in preparation for market expansion is
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