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Abstract

The purpose of this study is to analyze the relation of police patrol and security satisfaction,
and to suggest the methods for improving citizens satisfaction. This study conducts the survey
on 208 citizens. By factor analysis, the speed and visibility of patrol, differential response,
contact with patrolmen, and trust in patrolmen are grouped as the variables and security
satisfaction of citizen. According to the result, the police service quality-empathy,
responsiveness, confidence and reliability have significantly positive effects on the police service
satisfaction. Based on the results, the policy implications for enhancing the citizen's police
service satisfaction are discussed. The results of this study reveal that security satisfaction are
related to the response of patroimen and the use of CCTV. Therefore, police department must
make the effort for increasing contact with patrolmen, and trust and enlarge the response of
CCTV. To increase the kindness of patrolmen, police department must assess the applicants
kindness thoroughly, involve the kindness of patrolmen at performance appraisal, activate the
foot patrol, and facilitate the joint patrol of policemen and citizens.
Key words: police service, activiies of patrol, security safe, security satisfaction, crime
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