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Abstract

Disaster scholars have investigated the nature of organizational resilience, but extant research
has not examined various strategies within provincial government system. The questions of how
local government disaster management system’s demanded competency influence disaster
resilience and sustainability remains unanswered. In this study, we analyze the current problems
of disaster management system in demanders’point of view through survey and then address
suggestions based on each entity's recognitions and understandings related. Results based on
the data analysis demonstrated that 4 core competencies (responsibility, expertise, connectivity,
responsiveness) are the most attributed (regardless of class) in the order based on competency
demands. In addition, a great discrepancy between practical experience group and working
inexperience group is also identified in the recognition of competency demands. The findings
confirm that the coordinating role of the provincial governments is critical to the building of a
resilient community in terms of inter—organizational collaboration, and demonstrate the steering
role of the provincial governments with regard to resilience.
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