ro

=9J(22l=& H11A H1& 20156. 1 179~200%

ohudglof wE M[AL 7 ZFet AEEEY 279 Ao|ZA

Classification of consumer type according to the tendency toward safety and analysis of
differences in the demands for food policies
Hyun Jung Yoo
Department of Consumer Studies, Chungbuk National University, 52 Naesudong-ro, Heungduk—-gu,

Cheongju, Korea

Abstract

For the food safety policies to be effective and to increase customer satisfaction level, it is
necessary to understand various consumer types, analyze their demands for policies, and find
methods to meet those demands. This study classifies consumer groups using the data
obtained through the survey of adults' food consumption types conducted in 2014, evaluates
the food purchase environment of each group, and analyzes the experience of food safety
education and promotion, proper timing of education, importance of food control authority, and
the differences in the awareness of food safety policies. The findings of this study are as
follows. First, the mean safe behavior((m=3.14) of Korean food consumers was lower than their
mean risk perception(m=3.38), and Korean food consumers were classified into four groups of
indifferent group(24.1%), contrasting group(26.0%), self-abandoned group(21.3%), and group
responding to risk(28.6%) according to the perception of risk and the level of safety behavior.
Second, safety levels of imported food and domestic food were compared and the safety level
of imported food was lower than that of domestic food in all groups. Third, the group with
higher level of safe behavior was more aware of food safety systems that the group with lower
level of safe behavior. Fourth, the higher the awareness of food safety system, the higher the

willingness to pay more for safer food environment, thus, it can be said that the
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higher the knowledge of food systems, the stronger the will to improve food environment. Fifth,

all consumers strongly demanded guarantee of food safety,

regardless of consumer type,

education and promotion related to food, and penalty for those engaged in illegal business

activities and all consumers had the opinion that consumer safety education and promotion

needs provided to children in their elementary or middle school years.

Key words: tendency toward safety, food safety, consumer policy, perceived risk, the survey of

adults' food consumption types conducted in 2014
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