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The Research on Job Analysis of Emergency Preparedness Business Representatives by DACUM
Keong Hwan Park™, Hyo Sun Park™
POSCO E&C 180, Daesong-ro, Nam-gu, Pohang, Gyeongbuk, Korea

Department of Military Studies, Cheongju University, 586 Daesung-ro, Sangdang—gu, Cheongju, Korea

Abstract

In this paper, there is a purpose to correct Emergency services Officers' duties and tasks
through their job analysis for national emergency management regarding reinstating the Park
Geun-hye administration's National Security Council(NSC). The subject of investigation is the
government agency nominated by Safety executive and Emergency service officers of appointed
companies for mobilization. To accomplish the purpose of this study, the emergency services
officer's duty and task was drawn by utilizing the classic job analysis, I. e. DACUM, and the
validity and reliability of the survey were verified. The results of this study are as follows. First,
it was derived that 8 pieces of duties and 101 pieces of tasks about Emergency services
officer, and 81 pieces of tasks and duties of a total of seven were organized after survey
results and content validity study of the final expert panel. Second, there were high orders of
the importance on the responsibility of Emergency services Officer; Establishment of emergency
services office, Establishment of Choongmu plan, ulgi practice, Mobilize resources management,
and Civil Defense Administration. In particular, challenges of twelve has been derived as a core
issue of high priority in two duties of Choongmu plan and ulgi practice. This study show the
necessity of the job analysis aimed to the job grade and affiliation of Emergency services
Officers. And, we derive the core abilities of Emergency services Officer on the basis of these

job analysis, furthermore, the development of a curriculum and qualification in conjunction with
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QEHAEE Jlgtez 2oid E8E +6h
@EZHE o]
GEHN L2 /Y FHIE EXEH6H)
Ee=ez2S X6kl
@OEEHEE JIBIOZ AR AAIGH|
®ZBHEZS JIBIOZ A (8ois AAIGH
0. E%&# QONERY WSS Sl &3 A 295D
OEHMEES 10246101 AEED 84561
=g M2 MG 28 SHIGH|
R0t Es XE 2=60|
BEE BE2HEE JBes S M6k
@ZIIHE ~&ioh|
BaSI|2 BIIE +dE))
@ZIIHEZ J|Be2 T IS AAIGH|
MEIIZUE JHICoZ AZZE AAGH]
ORFRAZARZE 25 IH2E +&6)|
@ADPINAIS HIELOZ TARLS £GP
PSATEZTAE AAIBDI
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@20/2e| RPN EEPD
Qo A= 02| JREH
@HBHHQI ?Jj2te| HRHT
@vl]l"FEI @$¢o g 0N 5
H. fo12te ©HE A0 CHE! EH 2ot Hdap)
@HI‘:"“OI (S OH=d |
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@S2 [t B8
OZHIE 2DIHSEH
MEIIES Sl AP

3. H|Ahu| YR eS| 2 FZA Aol et HE5H 0t

DACUME &3t A524] Axjol] digh H3HH2 U-8EldE v]&< CVR(content validity ratio)
& Fajo] RAsiglon obdl F4ol ols) CVREHE A% S99 2oz 0330 4e]wl Ehas)
thar Fskel tHLawshe, 1975).

N
Ne—5

e

CVR= N Ne: 5, 6, 79 $&3 $EAES HIE
2 N: A4 Sgzke) ¢

% Z2]: Lawshe(1975: 568).
<& 2> CVRgt 24!

WA WA dR ke A B eE ATl & A <GE 5> o] gl UlEEE e H]
&<l 03301 oo, HetdE]el $7|dE]= VIEXHY; shoprh webA] o] 7 7px|e] Ao o
SME

M= AHE o st

< 5 HIATHHIYSEZA 220 U5 WSEET

Duty e 38E Zgigk C\R
HIACHHIZOF AFHIE 8 6.09 84.8 7 0.75
S2HE =8 6.34 87.9 7 0.81
N 6.34 87.9 7 0.81
sFad 5.71 2.7 7 0.55
SEAE 2| 5.72 75.8 7 0.56
prgke| 2| 5.66 78.8 7 0.63
Sorae] 4.81 45.5 4 -0.06
72l 4.97 63.6 7 0.31
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gk ul vl g Abe] A wigle]l dist S ASE] ¥ Axk <& 6> 2ol A4 101
Mol #d 5 7670 A2 UEEFEHIE 03301 olglod, 2571 #ele VIEA Hoh vekth o=
Ao UG EFT R AgolAeh vy 2 Heke] o] 127) H)iat ‘el7] kel A-ef 87) #hed

Kl

5

3 A% S7iHE JFrAAE FHslr], WE7EE Fal 2] Fde vk
Ao vehtal glof o] Fofd tigh il dade $3tshs A
FxotalyE Bde wop dador XA s Zlo] Bast
Hal7l, @& dAs], @EHATE 7vtez AR ddy AAE], BFHE SR
7o ® FAUE dashr], Odw7IH 37 o W

I
thar gekslo] HFEH o 7 Aok 104709 Ao A &t

)
T
s

Jo
oy
>

ko
moodo
N
)
ko)
2
™,

< 6> HIAHHIYSEZA A0 s WSBEET

Duty Task H =dE Z/gIgt CVR
A-1 5.75 81.8 27 0.69

A-2 5.50 69.7 23 0.44

A-3 5.69 75.8 25 0.56

A-4 5.53 72.7 24 0.50

HIAHHHI20¢ A-5 5.25 66.7 22 0.38
ARIHE 22 A-6 5.94 81.8 27 0.69
A-7 5.83 84.8 28 0.75

A-8 5.81 81.8 27 0.69

A-9 5.81 81.8 27 0.69

A-10 5,57 69.7 23 0.53

B-1 5.94 72.7 24 0.55

B-2 5.74 66.7 22 0.42

B-3 5.93 72.7 24 0.60

B-4 5.58 69.7 23 0.48

oy Az B-5 5.81 75.8 25 0.61
ST TE B-6 5.84 75.8 25 0.61
B-7 6.00 81.8 27 0.74

B-8 5.97 78.8 26 0.68

B9 5.97 81.8 27 0.74

B-10 6.16 81.8 27 0.74




DACUME 018

Duty Task =y 258
C-1 6.03 81.8
C-2 6.34 90.9
C-3 6.25 84.8
C4 5.47 75.8
C-5 6.09 84.8
C-6 6.16 84.8
C-7 6.00 81.8
C-8 6.09 84.8
C-9 6.03 84.8

=501 C-10 5.78 78.8
C-11 6.13 84.8
C-12 5.78 78.8
C-13 5.88 78.8
C-14 5.91 78.8
C-15 5.91 78.8
C-16 5.56 75.8
C-17 597 84.8
C-18 5.81 78.8
C-19 6.00 81.8
C-20 5.88 81.8

D-1 5.45 66.7
D-2 5.68 69.7
D-3 5.74 72.7
D-4 4.90 54.5
D-5 5.39 63.6
D-6 5.23 60.6
D-7 5.39 63.6
D-8 5.06 60.6

=Fed D-9 5.52 69.7
D-10 5.39 63.6
D-11 5.39 66.7
D-12 5.29 63.6
D-13 4.90 57.6
D-14 5.32 66.7
D-15 5.23 57.6
D-16 5.32 66.7
D-17 5.42 66.7

E-1 5.77 75.8
E-2 5.48 69.7
E-3 5.94 81.8
E-4 5.77 75.8
SEXR 2 E-5 5.58 75.8
E-6 5.71 75.8
E-7 5.61 72.7
E-8 5.71 75.8
E-9 5.61 72.7
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Duty Task B =88 Z[lgt CVR
F-1 5.67 75.8 25 0.67

F-2 5.50 69.7 23 0.53

F-3 5.70 75.8 25 0.67

F-4 593 78.8 26 0.73

F-5 5.83 75.8 25 0.67

olstel 22| F-6 5.73 75.8 25 0.67
F-7 5.50 72.7 24 0.60

F-8 5.77 78.8 26 0.73

F-9 5.77 78.8 26 0.73

F-10 5.90 81.8 27 0.80

F-11 5.83 78.8 26 0.73

F-12 5.70 75.8 25 0.67

G-1 5.06 54.5 18 0.16*

G2 5.03 54.5 18 0.16*

G-3 5.00 51.5 17 0.10*

G4 5.00 51.5 17 0.10*

G-5 513 57.6 19 0.23*

ormg| G6 5.16 57.6 19 0.23*
G-7 5.10 54.5 18 0.16*

G-8 5.06 54.5 18 0.16*

G-9 5.03 54.5 18 0.16*

G-10 4.94 51.5 17 0.10*

G-11 4.87 51.5 17 0.10*

G-12 5.00 51.5 17 0.10*

H-1 4.86 57.6 19 0.31%

H-2 4.97 60.6 20 0.38

H-3 5.03 60.6 20 0.38

H-4 4.93 54.5 18 0.24x*

H-5 4.86 57.6 19 0.31*

12| H-6 4.86 57.6 19 0.31*
H-7 4.76 54.5 18 0.24x

H-8 4.72 51.5 17 017+

H-9 4.72 51.5 17 017+

H-10 4.83 57.6 19 0.31*

H-11 4.93 60.6 20 0.38

<HE 7> HIAUHIARSSI L BT

Z42(Duty) N H? HEEEX

HIAICHHI20F A HIZ 4§ 32 6.09 1.711
EF2HE 8 32 6.34 1.537

SXHS 32 6.34 1.537

=2sd 31 5.71 1.847

SR 2 32 5.72 1.888

o1gtel 2| 32 5.66 1.658

Sore] 32 4.81 1.891

2] 32 4.97 2.024
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<H 9> HIAHHIRSEE 220 ST & B2

- ZQC (78 oHd) EIET(%)
2(Duty) e = = )
n 1- = L] -TF‘ -LLT'__
& HI=32 ~ 27 Bl Y N ot A
DREC S20 Het AB=S00] 32 | 575 | 1646 | 99 | - | 61 | 1000
T PEEEEREE] 32 | 550 | 166 | 879 | 61 | 61 | 1000
@GAS=EE SF) 32 | 560 | 155 | 848 | 91 | 61 | 1000
H'S @HENAES H&HI 32 | 553 | 134 | 788 | 152 | 61 | 100.0
iHOIr GHETEU et BESA oA 2a50] 32 | 525 | 113 | 636 | 303 | 61 | 1000
Ne | ONGSE 253 A% 58NS 8560 32 | 504 | 1268 | 848 | 91 | 61 | 1000
ya | DEEIAE AT Ao Rl 32 | 58 | 1264 | 788 | 152 | 61 | 1000
EeNAY SU=H0 BEE NEEEos
-8 ;,f'x” A=H0 HZwee 32 | 581 | 1061 | 8.8 | 121 | 61 | 100.0
==y
OHEZSRAN [ ARHES a5 32 | 581 | 1230 | 848 | 91 | 61 | 1000
OREE NEHN [ BIPIES 2850 30 | 557 | 1165 | 636 | 273 | 91 | 1000
DAZIIZ ELAE =550 3 | 594 | 1711 | 879 | 30 | 91 | 1000
@ULel BB =450 31 | 574 | 1673 | 879 | 30 | 91 | 1000
@EL0 SBE M TEob| 30 | 593 | 1.741 | 818 | 61 | 121 | 1000
Gy UNE SUE BSAR BN |4y | ossg | 1se7 | 727 | 182 | &1 | 1000
| AN WS T THE BRAANNNE | gy | s | 1ea | 818 | 91 | 91 | 1000
ST e
s SN ESAAHS 3 Es eS| 3 | 584 | 1594 | 848 | 61 | 91 | 1000
e BRUNNNES SO0 WUAH |5y | 600 | 1506 | &7.9 | 30 | &1 | 1000
BESAADIES U202 Al 31 | 597 | 1722 | 87.9 | 30 | 91 | 1000
@NME ELAANES LAE] 31 | 597 | 1643 | 788 | 121 | 91 | 1000
;ﬁ;ﬁ% ENE d2Jlad HoDI20 BIE | 5 | 616 | 1393 | 848 | 61 | 91 | 100.0
Yol 9% SNoIE 2HUEE 200 3 | 603 | 1636 | 848 | 61 ] 91 | 1000
RABYES E0Z NZ SSHES 2200 32 | 634 | 156 | 909 | - | 91 | 1000
%;%%I% EENT EIE JNEBANS | 3 | 605 | 1606 | 909 | - | 91 | 1000
e EE ks 32 | 547 | 1646 | 818 | 91 | 91 | 1000
©2l oI AHAES X&5H| 32 | 609 | 1729 | 879 | 30 | 91 | 1000
TSNS BAE AR ASES 23050 32 | 616 | 1483 | 879 | 30 | 91 | 1000
®ER0 AoC= oY U= X0 | 32 | 600 | 1646 | 848 | 61 | 91 | 1000
@O HAEOZ JHoz ARDRES AAGHI 32 | 609 | 1594 | 879 | 30 | 91 | 1000
gﬁﬁ'g% RS2 A8 WBASS SA | 30 | 603 | 1732 | 879 | 30 | 9.1 | 1000
5o UOS YBE BESO AR SBRAB | 5 | 578 | 1660 | 818 | 91 | o1 [ 1000
oy | I . . . . . .
RANBE 0IES XE 2=5)] 32 | 613 | 1621 | 879 | 30 | 91 | 1000
G%%‘T‘O*Q% WSS Soihl A5 482 £ | 5 | 578 | 1601 | 848 | 61 | 91 | 1000
WANERN 08 NG 2=2 o0l 32 | 588 | 1661 | 848 | 61 | 91 | 1000
BEQ BE( (3 £o8 28 Mot 32 | 591 | 1658 | 879 | 30 | 91 | 1000
®ASREHN Tl EPEE o1 32 | 591 | 1.766 | 879 | 30 | 91 | 100.0
@I 2o 32 | 556 | 1.813 | 697 | 21.2 | 91 | 100.0
BAZIE BIIE 2280 32 | 597 | 1.492 | 788 | 121 | 91 | 100.0
@EODIES J|902 KAl BOlE MMl | 32 | 581 | 1.749 | 69.7 | 21.2 | 91 | 100.0
DEIIZLE J|90z ABLES MG 32 | 600 | 1459 | 818 | 91 | 91 | 100.0




DACUME 088 HIATIHIZ PSSR Hess oip

. ZRc(/8 0 EEE
2 (Duty) Maf (78 ”,)_F = (g)
1 K JH=32x HA e
& HI=32 ~ B P Y N ot A
ol 0% 2028 2858 2500 3 | 588 | 1621 | 848 | 61 ] 9.1 ] 1000
@g%;%%' TBIBE JIUCR SEAE 28 | 5 | 545 | 1947 | 758 | 121 | 121 | 100.0
%%?ﬁ'gg RS ZO0IE 28 28 | 51 | 568 | 1851 | 758 | 124 | 121 | 100.0
@E2HE 22oh)] 31 | 574 | 185 | 788 | 91 | 121 | 100.0
5220l ART= O BOE XX | 31 | 490 | 2006 | 606 | 273 | 121 | 100.0
CEEFEREEI 31 | 539 | 1944 | 727 | 152 | 121 | 100.0
S EER e R E RSl 31 | 523 | 2093 | 667 | 21.2 | 121 | 100.0
so | @ERDIES JIBIo2 N NS MAGHI 3 | 539 | 2011 | 697 | 182 | 121 | 100.0
2d¢ QAR IS Sii 28 AsA 2951 31 5.06 2.144 69.7 | 18.2 | 12.1 | 100.0
022 NES 100010l NED D 2350)] 31 | 552 | 1.877 | 788 | 91 | 121 | 100.0
WEa B 0o5t0l 28 EHoD) 31 | 539 | 1.944 | 727 | 152 | 121 | 100.0
=012 282 1T 2=00| 31 | 539 | 1.99 | 727 | 152 | 121 | 100.0
-ﬁ%’;% SZA&E JIHe2 FEUE &I g 529 | 1987 | 727 | 152 | 121 | 100.0
z . . . . . .
@I 2250 31 | 490 | 2211 | 606 | 27.3 | 121 | 100.0
BAZ)2 BIIE 288 31 | 532 | 1.939 | 727 | 152 | 121 | 100.0
®EIPNES 902 Nl BIIE AAGl | 31 | 523 | 1.995 | 69.7 | 182 | 12.1 | 100.0
@EJIZUE J[90Z NBUE AN 31 | 532 | 1.939 | 727 | 152 | 124 | 100.0
INEZNZS ERd Nas 2250 31| 542 | 1911 | 727 ] 162 | 12.1 | 100.0
@USIINE BIEOZ ZASE SFaD| 31 | 577 | 1.961 | 848 | 30 | 121 | 100.0
BEANAZANE AABD] 31 | 548 | 2014 | 848 | 30 | 121 | 100.0
@%}%gﬂgmm UEZNES MBS0 Bt | 4 | 504 | 1879 | 909 | - | 91 | 1000
co | OZNZDE JIISE 2UNN XOB | 5 | 577 | 1857 | 879 | 30 | 91 | 1000
e =1 . . . . . .
del | CUOBE JIHOS # NN RSB 24 g | ssg | 1079 | 879 | 30 | o1 | 1000
OEEN 2HADY 12 SARRS 250 3 | 571 | 1936 | 879 | 30 | 9.1 | 100.0

o
TT
@0 (8 A2 ZRRH X5 29

501 31 5.61 2.028 84.8 6.1 9.1 100.0

OZOIZI et SRS FF50| 31 | 571 | 2053 | 848 | 61 | 91 | 1000
DHET 220 e Jor=son| 3| 561 | 2060 | 848 | 61 | 9.1 | 1000
@ET=NT NEE 1 22 BZR4iE _
ety 30 | 567 | 1605 | 87.9 121 | 100.0
@ # olgel AE el 30 | 550 | 1635 | 8.8 | 61 | 121 | 1000
GOf GEe BY NS SH ASS B 5 | o570 | 1ee2 | &79 | - | 121 | 1000
6 . . . . .
SEEH BNl O =5 B P05 82 | o) | 50 | 1sa0 | &re | - | 121 | 1000
E . . . . .
GRS JJES CBIE £2 8 N8 8 | g | oms | 1ess | a9 | - | 121 | 1000
o . . . . .
e TR NE BS A BRE NEE BA 5 | 573 | 1m0 | 879 | - | 121 | 1000
! e . . . . .
LB GoF OB SEANE 48 | g | 550 | res4 | 645 | 00 | 121 | 1000
25 . . 8|3 . .
©r2E g sEA=0l D2 E@ne B
DTN 30 | 577 | 1684 | 87.9 121 | 100.0
WRLET SENHON Gt wy™ B SM | 5y | o577 | 1612 | 848 | 30 | 121 | 1000
) . . 8| 3 . .
ESE SHOAH 000 B89 % AN | o) [ so0 | 1sss | 1o | - | 121 | 1000
= . . . . .
REIIE Sa AIEH ¥Le oD 30 | 58 | 1621 | 879 | - | 121 | 1000
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SC(78 oA BT (%,
1 K JH=32x HA e T
& HI=32 ~ B P Y N ot A
DHEET oz 90 e AUEAEI | 30 | 570 | 1.622 | 848 | 30 | 121 | 1000
AU 82 A5 31 | 506 | 1914 | 667 | 21.2 | 121 | 1000
@0 25 8% 3 | 503 | 1.906 | 636 | 242 | 121 | 1000
@012t BorER| HE AR 31 | 500 | 1915 | 636 | 242 | 121 | 1000
®=012 FOAHE B2 31 | 500 | 1.932 | 636 | 242 | 121 | 1000
CEoiE SaYIUS EUT EHS E2 | 4 | osq3 | ross | 667 | 212 | 121 | 1000
2ot °
B2 | oRoE 2DES yigoR Loms AASDI | 31 | 516 | 1881 | 66.7 | 212 | 121 | 100.0
@ADL 2N Al HSET 2350 31 | 510 | 1.938 | 667 | 21.2 | 121 | 1000
OATIIZ SOIAL 2280 3 | 506 | 1.931 | 636 | 242 | 121 | 1000
%ﬁléﬂ“}” Mot =252 &9 32 8| 31 | 503 | 1975 | 576 | 30.3 | 121 | 100.0
WIS LYaE NS Sth KAY | o | 494 | 1806 | 60.6 | 27.3 | 121 | 100.0
#EO}DI
UM M250) XDIEE HEW sl | 31 | 487 | 2045 | 606 | 27.3 | 121 | 100.0
DHEEST |22 AR0 e AEAEI | 31 | 500 | 1.932 | 60.6 | 27.3 | 121 | 1000
@901l ARLBUH TEGH 09 | 48 | 1.86 | 636 | 21.2 | 152 | 1000
Sl OIS SImRl YRAsUE A5l | 29 | 497 | 1899 | 636 | 21.2 | 152 | 100.0
@EUIROI | B2 ADAHMHHE TAS | 29 | 503 | 1.936 | 636 | 21.2 | 152 | 1000
B0l AL CHE IR TE) 09 | 493 | 1.80 | 60.6 | 242 | 152 | 1000
B | @21z o oe oigwer 2Dl 20 | 486 | 1903 | 606 | 242 | 152 | 1000
DHERO TS g ZA&51) 09 | 48 | 1.807 | 60.6 | 242 | 152 | 1000
®FIINS B0 et =M= 225 09 | 476 | 1939 | 606 | 242 | 152 | 1000
@EREN Tat S ZHI5D 09 | 472 | 1944 | 606 | 242 | 152 | 1000
DEVIE SIIHSERS AAIGH 09 | 472 | 1925 | 60.6 | 242 | 152 | 1000
BEIIS S5 X0| B0 9% AQ S350 | 29 | 483 | 1.947 | 60.6 | 242 | 152 | 1000

% FAIAE AT (348%), ALl Get 46@741@% A5 (348%) 0 vl ol
=7 Yepg,

4, 5AIE 9 1074 #dell oigk T vt EfdEe] A9 BE gl didl] Bisolde



DACUME 0|88t HIMTHHIZREEXS A2 337 91

St Azl AEsh 3T et SRe ARTIR FRAE BAS)E190), ‘il
== 3]
K3

71'(87.9%), ‘SFEAA

AA, exAs5e] 070 A9 T8

% =l A
AR vt AAFEAY S FHE(909%)00A vl 7HE A UERL

uln), =53] 177 B9 Fare) gdne] A9 FoLE HE FEA HEo|Ao R e
wow ‘FHAgS Vo R fopd FHAY FHI(G74), AEE FANHE e R Tl
g FHI6G68), B A% FHEd FAYH AAII(G4) FoR with B EE BE 3
oA EfdeithE SEe Hl&o] WkF ool ‘FHAYS Nt opd FAAY S}t
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