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Abstract
The purpose of this research is to analyze how organizational justice can affect organizational

effectiveness in fire service organization. This study categorizes organizational justice into three
parts; distribution justice, procedure justice and interaction justice. The results shows that, first,
organizational justice has positive effect on organizational effectiveness, which reflect
characteristics of fire service organization where teamwork and fairmess among team members
are highly valued. Secondly, no difference on the cognition of justice was found by
demographic factors such as gender, age, education and job factors including position and
length of service. Finally, almost half of the fire service officers in the survey answered that
they would do their best in performing their job although they were treated unfairly at work such
as promotion.
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B Std. Error Beta
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<Table 3> results of a multi-regression analysis 2

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta

(constant) 2.053 178 12.683 0.000

Distributive 047 066 - 062 -.706 0.481
justice

1 Procedural 132 071 170 1.859 0.064
justice

Interactional 270 064 341 4,228 0.000%%

justice

3% Dependent variable : Organization absorption
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Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
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Distributive 241 075 216 3.197 0,002k
justice

i

Procedural 167 081 145 2,065 0.040+
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Interactional 523 073 445 7.179 0.000%%
justice

3 Dependent variable : Motivation
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<Table 5> results of a multi-regression analysis 4
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3% Dependent variable : Jop Satisfaction
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<Table 6> results of a differences
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